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October 2, 2017

Marlene H. Dortch, Office of the Secretary
Federal Communications Commission
445 12" Street, SW, Room TW-B204
Washington, DC 20554

Re: CG Docket No. 03-123: TRS State Certification Application

Dear Ms. Dortch:

On behalf of the State of New Hampshire, the New Hampshire Public Utilities
Commission hereby submits the State’s application to renew its telecommunications relay

service (TRS) certification for the five year period beginning July 1, 2018 and ending
June 30, 2023.

Pursuant to 47 C.F.R. § 64.604, Mandatory Minimum Standards, this application
establishes that the State of New Hampshire’s TRS program meets all operational,
technical, and functional minimum standards, and also establishes, where those standards
are exceeded, that the State’s program in no way conflicts with federal law.

The State of New Hampshire certifies that it has complied, and will continue to comply,
with the provisions of Title IV of the Americans with Disabilities Act,
Telecommunications for Hearing Impaired and Speech Impaired Individuals, and has
overseen, and will continue to oversee, Sprint Relay, the State’s TRS provider, to ensure
that all requirements are met.

Should you have any questions please call Lisa Cleveland, Management Analyst, at
(603) 271-7031 or email her at lisa.cleveland@puc.nh.gov.

Sincerely,
oty P %
Martin Honigberg

Chairman



