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VIA ECFS 
 
 October 2, 2017 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC  20554 
 
Re: Section 63.71 Application of Grand River Mutual Telephone Corporation DBA 

GRM Networks for Authority to Discontinue Certain Services 
 
 JSI respectfully files the enclosed Application of Grand River Mutual Telephone 
Corporation DBA GRM Networks for Authority to Discontinue Certain Services.  This 
filing is made in compliance with Section 63.71 of the Commission’s rules (47 C.F.R. § 
63.71). 

 
Sincerely, 

 
Valerie Wimer 
Vice President 
 
on behalf of  
 
Ronald T. Hinds 
Chief Executive Officer 
Grand River Mutual Telephone Corporation 

 
Enclosures 
 
cc: Jenni Neff, Grand River Mutual Telephone Corporation 
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B. Date of Planned Service Discontinuance 
 
GRM will discontinue certain local exchange services to its customers in the State 
of Missouri on or about December 31, 2017, or upon completion of all necessary 
federal and state regulatory approvals.   
 

C. Points of Geographic Areas of Service Affected 
 
Affected GRM local exchange customers are in the Company’s Missouri 
exchanges of Parnell, Ravenwood, Conception Junction, Graham, and Laredo. 
 

D. Brief Description of the Types of Service Affected 
 

In the Missouri exchanges described above, GRM provides the following services 
which will be discontinued (collectively, “Affected Services): 
 
1. Off-Premises Extension Service for telephone stations that require a 

Central Office connection due to distance from the primary line 
 
2. Firebar Service – Central Office equipment allows for customers to dial a 

single telephone number which rings simultaneously to multiple volunteer 
Fire Department personnel, all of whom are joined to the call upon 
answering 

 
3. Local Exchange Service to customers with no power source at the end user 

premises, either through commercial electrical power or through any other 
means 

 
II. Brief Description of the Dates and Methods of Notice to All Affected Customers 
 
 Notices were sent to all affected GRM local exchange customers on September 28, 2017 
in connection with October 1 billing statements.  Customers who receive paper bills from GRM 
received written notice by method of U.S. Mail by bill message.  Customers who have elected 
paperless billing received written notice electronically through email notification.  Please 
reference Exhibit A which is a sample copy of the Notice sent to the affected customers. The 
Company deemed the bill message the most economic method of reaching its rural customers.  
The first page of both the paper and the electronic bills displayed text to alert customers to the 
important notice included with their bill in order to bring sufficient attention to the Notice.  












