Dustin C Gagnon

To whom it may concern:

The use of wireless controllers for the Xbox 360, have been problematic from the beginning. They have had issues with interference from tables, metal objects, and even stacks of pop cans. Microsoft’s ex parte of thses findings of interference with TLPS enabled are hard to take as being conclusive that TLPS will lead to interference with other devices. 

Exhibit 1:
Xbox 360 Wireless Controller disconnects or can’t connect
Overview
Your Xbox 360 Wireless Controller can’t connect or maintain a steady connection to your console, and you receive the following error message:
Please reconnect controller
Additionally, the four green lights on the wireless controller flash continuously.
This may mean one of the following:
· The Xbox 360 Wireless Controller batteries are weak, or the Xbox 360 Rechargeable Battery Pack needs recharging. 
· Another wireless device, such as a microwave oven, a cordless phone, or a wireless router, is causing interference. 
· Metallic objects positioned between the console and the wireless controllers are causing interference. These include a chrome faceplate or metal dividers, shelves, or doors on an entertainment center cabinet. 
Note All licensed Xbox 360 console faceplates are tested for interference and do not interfere with licensed wireless devices.
· Four controllers are already connected to the console.[footnoteRef:1] [1:  Microsoft, “Microsoft online support page for Xbox 360 wireless controller”, online: < https://support.xbox.com/en-CA/xbox-360/accessories/wireless-controller-disconnects-frequently-or-cannot-connect>.] 


