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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 
 
 
 

In the Matter of 
 
Wireline Competition Bureau Seeks Comment 
On Petition for Waiver filed in the Rural Call 
Completion Proceeding 
 
 

) 
) 
) 
) 
) 
 

 
 
WC Docket No. 13-39 
 
 
 
 
 
 

REPLY COMMENTS OF THE 
 

EASTERN RURAL TELECOM ASSOCIATION 
 

 
The Eastern Rural Telecom Association (“ERTA”) respectfully submits these reply 

comments in response to a Public Notice issued by the Wireline Bureau seeking comments on a 

waiver request Petition1 filed by Comcast Cable Communications, LLC. (“Comcast”).  Comcast 

filed a waiver request on recordkeeping, retention, and reporting requirements adopted in the 

2013 Order. 2  ERTA agrees with the comments file by NTCA – The Rural Broadband 

Association (“NTCA”) that “Comcast has not demonstrated that good cause exists to grant the 

Waiver Request”3 and should not be granted.   

ERTA believes that rural call completion remains an important issue in America that 

Comcast should not be treating lightly.  Some ERTA member companies have experienced 

                                                           
1 Petition for Limited Waiver of Comcast Cable Communications, LLC, WC Docket No. 13-39 
(filed Sept. 9, 2016) (Comcast Petition),  
https://ecfsapi.fcc.gov/file/10909481310618/Rural%20Call%20Completion%20Waiver%  
20Petition%20-%20Redacted%20Version%20-%20090916.pdf.   
2 Rural Call Completion, WC Docket No. 13-39, Report and Order and Further Notice of 
Proposed Rulemaking, FCC 13-135 (rel. November 8, 2013) (“Order”). 
3 NTCA - The Rural Broadband Association comments at page 1. 
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Comcast call completion failures that are worthy of Commission attention.  Nsight Telservices 

(“Nsight”) is a Rural Incumbent Local Exchange Carrier (“RLEC”) that provides service in the 

Green Bay area of Wisconsin.  For several years, including 2016, Nsight has heard from 

customers of the Nsight Competitive Local Exchange Carrier (“CLEC”) affiliate of Lakeland 

Telephone that are frustrated and complain about Comcast intrastate and interstate call failures.   

When Nsight learns of another report from a customer not able to receive calls from friends or 

customers served by Comcast, Nsight routinely attempts to contact Comcast.  Nsight has learned 

from experience that Comcast is not the easiest company to work with to resolve rural call 

completion issues.  The contacts with Comcast usually require escalations that leave Nsight 

customers in the middle continuing to be frustrated.   

Another ERTA member company has experienced a Comcast call completion failure that 

it deems worthy of Commission attention.  MGW Telephone is a RLEC that provides service in 

some mountainous terrain in Virginia.  MGW Telephone has a CLEC affiliate, MGW Networks, 

L.L.C. (“MGW Networks”), which provides service in some areas near MGW Telephone’s rural 

service area.  MGW Networks’ switch is located in what could be perceived as a rural area.  

Even though it is allowed to, MGW Networks does not remit invoices to other carriers for 

switched access traffic.  Since it does not bill terminating access charges, it is difficult to fathom 

why a carrier would not complete calls to MGW Networks’ customers but Comcast certainly 

failed to complete calls to a former customer of MGW Networks. 

MGW Networks was providing local service to a law firm with 11 voice lines that was 

experiencing the nightmare of rural call completion failures.  The law firm received an email in 

January 2015 from one of their clients to inform them that she had attempted to call them 

multiple times over two days with no success in getting any of the calls to complete.  These were 
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intrastate call attempts.  The email further stated that on one day, three call attempts were made 

and the caller heard nothing, not even a ring back.  The client also reported trying different 

outgoing lines with no success in getting any call to complete.  The client was being served by 

Comcast.  During this time, the law firm was able to make outgoing calls and receive other calls.  

The law firm was not happy with MGW even though the call attempts from Comcast’s network 

never reached the MGW network.  Comcast was informed, investigated, and agreed there were 

network problems on their end.   Less than two months later Comcast ported the law firm 

numbers away from MGW Networks.  

CONCLUSION  

A rural call completion problem continues to persist in America.  Comcast should not be 

given a pass on compliance with the Rural Call Completion rules.  Comcast has not 

demonstrated good cause exists to grant their waiver request.  The waiver request Petition should 

be denied.  America deserves better performance from Comcast.   

     

Respectfully submitted, 
  

EASTERN RURAL TELECOM 
ASSOCIATION  
 
By: /s/ Jerry Weikle 
Jerry Weikle  
Regulatory Consultant  
PO Box 6263  
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