
       Ola Oyefusi   AT&T Services, Inc. 
       Director – Federal Regulatory 1120 20th St., NW 
         Suite 1000 
         Washington, DC  20036 
         202.457.2030 
 

October 05, 2016  
 

REDACTED – FOR PUBLIC INSPECTION 
 
Via Electronic Submission 
 
 
Ex parte  
 
Ms. Marlene H. Dortch  
Secretary  
Federal Communications Commission  
445 12th Street, SW  
Portals II, Room TW-A325 
Washington, DC 20554  
 
 

Re: Technology Transitions, GN Docket No. 13-5; AT&T Petition to Launch a 
Proceeding Concerning the TDM-to-IP Transition, GN Docket No. 12-353 

 
Dear Ms. Dortch:  
 
Please find attached AT&T’s report to the Commission on the AT&T Wire Center Trials in 
Carbon Hill, AL and West Delray Beach, FL1 (the Report).2 This Report covers the second 
quarter 2016 (Attachment), and provides the Commission with information about the transition 
to modern communications services by consumers and businesses located in the trial 
communities. 
 
Here are a few highlights from the Report. 
 

• The voluntary consumer migrations continue the trend seen in the past quarterly reports. 
• For the first time since the inception of the trials, more than 50% of the combined 

targeted consumer accounts have migrated to either IP or wireless voice service. 
• Consumers using IP and wireless services experience comparable network performance 

and service quality as those using legacy (TDM) services.  

1 See AT&T Wire Center Trial Proposal, Wire Center Operating Plan at 53-55, Technology Transitions, GN Docket 
No. 13-5: AT&T Petition to Launch a Proceeding Concerning the TDM-to-IP Transition, GN Docket No. 12-353, 
(Feb. 27, 2014) 
2 The Reports contain highly confidential information entitled to protection pursuant to the terms of the Protective 
Order and Second Protective Order in these dockets. Technology Transitions, AT&T Petition to Launch a 
Proceeding Concerning the TDM-to-IP Transition, GN Docket Nos. 13-5, 12-353, Protective Order, DA 14-272 
(rel. Feb. 27, 2014); Technology Transitions, AT&T Petition to Launch a Proceeding Concerning the TDM-to-IP 
Transition, GN Docket Nos. 13-5, 12-353, Second Protective Order, DA 14-273 (rel. Feb. 27, 2014). 
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• AT&T continues to conduct community outreach. In the second quarter 2016, there were 
two events in Carbon Hill, AL and one event in West Del Ray Beach area in Florida. 

• The percentage of TDM-based customers in the trial wire centers that transitioned to an 
IP or wireless service since trial inception on May 2014 through June 2016 for 2Q16 can 
be summarized as follows:  

 
Carbon Hill, AL  
 % Change From 

Baseline3 
 2Q16 
Consumer IP accounts (Slide 4) 69% 
Consumer TDM accounts (Slide 4) -34% 
Simple Business IP accounts (Slide 6) 35% 
Simple Business TDM accounts (Slide 6) -22% 

 
 

West Delray Beach, FL 
 % Change From 

Baseline 
 2Q16 
Consumer IP accounts (Slide 5) 53% 
Consumer TDM accounts (Slide 5) -35% 
Simple Business IP accounts (Slide 7) 34% 
Simple Business TDM accounts (Slide 7) -21% 

 

 
 
As indicated above, certain information in the attached document have been clearly marked as 
highly confidential information and are entitled to protection pursuant to the terms of the 
Protective Order and Second Protective Order in the referenced dockets.  
 
Please do not hesitate to contact me with any questions regarding this matter.  
 
 
Sincerely,  
 
/s/ Ola Oyefusi 
 
 
 

3 The baseline dates are as follows: May 31, 2014 for consumer accounts and September 30, 2014 for simple 
business accounts. 
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ATTACHMENT 
 
cc: D. Kahn  
      P. Saharko  
      M. Berlove  
      H. Hendrickson 
      M. Capasso 
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