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October 7, 2016

FCC, Office of the Secretary
445 12" Street SW
Washington, DC 20554

Submitted via FCC ECFS Filing System
RE: CC Docket No. 02-6
Dear Sir or Madam:

| am writing on behalf of QuantumShift Communications, Inc. (dba vCom Solutions),
holding SPIN 143033674.

My contact information is provided below:
Jenna Brown

Director, Regulatory Affairs

12657 Alcosta Blvd, Suite 418

San Ramon, CA 94583

The SLD was contacted on June 21, 2016 with questions concerning reimbursement for
FRN 2052890 for funding year 2010-2011. The amount paid for this FRN was $2,967.55. |
am told the funding commitment amount was reduced due to the customer Form 486
being filed past the deadline, and that after the 486 notification was received, an appeal
could have been filed at that time. However, the company does not have records of this.

Since the deadline for filing an appeal is 60 days from the date of a notification letter, |
was told to proceed with filing this appeal (which will be denied), after which time, an
appeal with the FCC may be filed. Specifically, the company was not reimbursed for
$3,743.17 in credits issued and this appeal is to see if reimbursements may be issued.

This appeal is being filed timely (within 60 days of the date of the USAC denial letter
dated September 8, 2016).

Sincerely,
nouwn

Jenna Brown



