January 7, 2019

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

RE: EB Docket 06-36
CPNI Certification and Accompanying Statement

ENMR Telephone Cooperative hereby submits its CPNI certification and accompanying statement,
pursuant to Section 64.2009(e) of the Commission’s rules.
Please feel free to contact me directly at 575.389.4211 should you have any questions or require

further information.

Sincerely,

Wﬁm\&ht

Launa Waller
Regulatory Manager

7111 North Prince | P.O. Drawer 1947 | Clovis, NM 88102-1947 | 575.389.5100 | 1.800.432.2369 | www.plateautel.com



Annual 47 C.F.R. § 64.2009(e) CPNI Certification
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2018
Date filed: January 7, 2019

Name of company(s) covered by this certification:

ENMR Telephone Cooperative, Inc.

Form 499 Filer ID #803397

Name of signatory: David J. Robinson

Title of signatory: CEO

I, David J Robinson, certify that I am an officer of the company named above, and acting
as an agent of the company, that I have personal knowledge that the company has

established operating procedures that are adequate to ensure compliance with the
Commission’s CPNI rules. See 47 C.F.R. § 64.2001 et seq.

The company has not taken any actions against data brokers in the past year.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI.

Signed /&W’//’ Mot con




STATEMENT OF COMPLIANCE WITH THE
FCC’S CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) RULES

To the best of my knowledge, ENMR Telephone Cooperative (“ENMR”) is in full
compliance with the FCC rules on CPNI and its requirements for the safeguarding of such
customer information. The Company is in compliance with the FCC’s CPNI Rules because
its operating procedures ensure that disclosure of CPNI, or access to our customers’ CPNI, is
not allowed without obtaining the proper customer approval, except as required by law, or
the exceptions set forth in 47 U.S.C. §222, and Subpart U of Title 47 of the Code of Federal
Regulations; 47 C.F.R §64.2001 through §64.2009.

Employees with access to CPNI are aware of the FCC’s rules and are prohibited
from disclosing or permitting access to CPNI without the appropriate customer consent or as
allowed by law and the FCC rules. Any employee that discloses CPNI in violation of FCC
rules is subject to disciplinary action and possible termination.

ENMR has not taken any actions against data brokers in the past year. ENMR
received no customer complaints in the past year concerning the unauthorized release of
CPNL

Company CPNI Status: To the best of my knowledge and belief, the Company does not
presently use, sell, or otherwise release CPNI for marketing or other commercial purposes. If
our customers’ CPNI is to be used for sales and marketing campaigns in the future, the
appropriate safeguards will be implemented in accordance with 47 C.F.R. §64.2009.



