	[image: image1.jpg]g
A,

b .

/S
‘ WISCONSIN DEPARTMENT OF
ADMINISTRATION




	SCOTT WALKER
GOVERNOR

Scott Neitzel
SECRETARY

Division of Enterprise Technology

Post Office Box 7844

Madison, WI  53707-7844

Voice (608) 266-1471



October 11, 2017
Page 1 of 1
October 11, 2017
Page 2 of 1

October 4, 2017
Attn: Dana Wilson

Federal Communications Commission

Consumer and Governmental Affairs Bureau

445 12th Street, SW

Room 3-C418

Washington, DC  20544

Dear Ms. Wilson,

The enclosed narrative is pursuant to Public Notice DA 17-697 providing direction for processing an application for state telecommunications relay service certification.  This narrative reflects the functional, operational and technical standards of the Wisconsin Telecommunications Relay Systems (WTRS).

WTRS meets or exceeds the minimum mandatory requirements identified in Title IV of the Americans with Disabilities Act.  Where the WTRS exceeds the minimum standard stated in the Commission’s rule, no conflict of Federal or State law exists.

The Wisconsin Department of Administration firmly believes in functional equivalent telecommunications services.  It is this concept that guides us in our day-to-day administration of the WTRS.  I hope this is reflected in the accompanying application and support materials.

Sincerely,

Connie E. Bandt
WTRS Contract Administrator
Wisconsin DOA Building
101 East Wilson, 8th Floor
Madison, WI 53707-7844 
cc:
James Sylla, Bureau of Business Services Chief 

Phone: 608-577-8518


E-Mail: Connie.bandt@wisconsin.gov
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