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Sprint Latino Social Media

e - | Facebook and Twitter
- por ; In June, Sprint Relay had its first post on the Sprint Latino
Facebook page with the announcement in Spanish
of “;Sabias que Sprint ofrece multiples servicios de

m% retransmission para personas con perdida de audicion? Mas
de Sprint informacidn: http://bit.ly/10hksJ4" (shown at right).
RINUSENL This announcement was also posted on Twitter (as shown at s
feft).

https://doc-share.corp.sprint.com/livelink/llisapi.dll/89511376/Sprint_Latino_Facebook a... 11/06/2017
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| Relay Services | For Customers | DontHangUp | Outreach | Equipment Distribution | Contact | Ufeline Link-up

“

7

A free public service for communication between
standard (voice) users and persons who are deaf, hard
of hearing, deaf-blind, and speech-disabled using text
telephones (TTYs) or adaptive telephone equipment.

Puerto Rico Relay bookiet (English)

Pugrio Rico Relay bookiet (Espanal)

4 what is the Puerto Rico Relay Service? ¥ }%
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https://doc-share.corp.sprint.com/livelink/llisapi.dll/89511709/PR_Relay Website - Ho... 11/06/2017
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s | DontMangUp | Outreach | Equipment Distribution | Contact |

RELAY SERVICES

\J @ I HOWRELAYWORKS
e, ¥

New York Relay Service uses state-of-the-art
technology to bring relay services to customers.

To learn more, glick here.

FOR TTY USERS

For people with a hearing loss who use a TTY
{tefetypewriter), click here

FOR VOICE USERS

https://doc-share.corp.sprint.com/livelink/llisapi.dll/89508801/PR_Relay Website - Rel... 11/06/2017
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m Putrto Rico

Home | RelayServices | ForCustomers | DontMangup | Outreach | Equipment Distnbution | Contact | Ufeline Link-up

OUTREACH

Requests for Puerto Rico Relay brochures, outreach materials,
presentations, or any other additional relay information

The PUERTO RICC RELAY SERVICES provides outreach
services to the deaf and hard of hearing - and anyone
they need to call - In Puerto Rico. The Relay Program
Manager travels the Island, making presentations and
distributing information. Workshops and training
sesslons are conducted for those who can hear to
educate thern about how to use and accept relay
calls.

The Program Manager also assists deaf, hard-of-
hearing and speech-disabled Puerto Ricans with
updates and responses 1o questions concerning retay
service In Puerto Rico,

if you are interested In recelving more Information
or scheduling a presentation please contact us:

Missy Whatmough McManus

Sprint Relay Program Manager

411 Huger Street

Columbla, South Carofina 29201
Email: melissa.mcmanus@sprint.com
1-803-403-9763. (Volcernall}
1-803.951-1660.  {17Y)
1-803-403-8354  (Fax}

Puerto Rico Relay Servoe & provded by Sonet Relay. © 2077 Puerto Reo Redy - Al rights reserved

https://doc-share.corp.sprint.com/livelink/llisapi.dll/89516438/PR_Relay Website - Out...

Page I of 1
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TUAET * gt

mﬂ Puarte Rico

Home | Relayservices | For Customers | DontHangup | Outreach | Equipment bution | contact | Uteline Link-up

EQUIPMENT DISTRIBUTION
PROGRAM

The purpose of the program is to loan special
telephone device to qualifying Puerto Rico citizens.
Eligible applicants wilt be ioaned one device.

To qualify for this program, you must:
1. Be a resident of Puerto Rico.
2. Be deaf, hard of hearing, or have a speech disabllity
as certified by a physician, audiologist or speech

language pathologist.

3. Have & residential phone jine or high speed
internet access.

https://doc-share.corp.sprint.com/livelink/llisapi.dll/89520304/PR_Relay Website - ED... 11/06/2017



@“ Petrto Rico

| |

Home | Relay Services | For Customers | DontHangup | Outreach | Equipment Distnbution | Contact | Ufeline Link-up

CONTACT US

For more information about Puerto Rico Relay Or you may fill out and submit the form below:
Service, contact us befow :

Missy Whatmough McManus
Sprint Relay Program Manager
411 Huger Street

Columbia, South Carolina 29201

Emait: melissa.memanus@sprint.com
1-803-403-.9763,  (Voicemail}
1-803-951-1660, (1TY)
1-803-403-8354, (Fax)

Puerto Rico Relay Customer Service:
1-800-673-3777, {YTYNolce}

WEBSITES

internet Relay
* Internet Services

Sprint Relay
* Sprint Relay

Wireless Devices

https://doc-share.corp.sprint.com/livelink/llisapi.dll/89510165/PR_Relay Website - Con...
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n
Q Putrts Rica

Home | Relay Services | For Customers | DontHangup | Outreach | Equipment Distribution | Contact | t

LIFELINE & LINK-UP

Subsidy Programs Phone Service through Universal Service Fund

Through the Universal Service Fund, the
Telecommunications Regulatory Board of Puerto Rico
provides subsidies for the payment of the monthly
rent of wired telephone service {residential) and
mobile {cellular) for people with low income.

Subsidy programs are:

« Lifelir
in conjunction with the Federal Universai Service
Fund and State, the Lifeline program provides a
manthly aliowance of § 13.50 on Income from
telephone service (residential or moblie).

Provided through the Federal Universal Service Fund,
Link-Up provides a reduction in the cost of instaliation
or activation of telephone service, equivalent 1o half
of the charge or thirty doliers {$ 30.00), whichever is
fess.

It aiso includes a deferred payment plan for the
remalning places where the user does not pay
Interest for a term not exceeding one year on the
instailation or activation charges, up to two hundred
dollars {$ 200.00}.

To be eligible to recelve grants of Lifeline and Link-
Up, each applicant must have income helow the
fevels established in the Federal Poverty Guidelines.
To check your eligibility for income, you can view
the table of current income by family compasition
attached or visit the website www.lifeline.gov.

May also be eligible if you receive benefits from ane
or more of the following benefit programs:

« Nutrition Assistance Program (NAP}

» Federal Section 8 Housing

+ Energy Assistance Program for Low Income

+ Medical Assistance (Medicaid)

* School Lunch Program

+ Program "Temporary Assistance to Needy
Families™ (TANFT}

At present, all companies providing telephone
service in Puerto Rico can offer subsidy to eligible
persons through programs Lifeline and Link-Up. For
more information, call 787-756-0804, © or tol} free
at 1-866-578.5500, . You can also contact the
Telecommunications Board by emalt at the
following address:

blerno.pr

Da2irprgobiemno.p

https://doc-share.corp.sprint.com/livelink/llisapi.dll/89518833/PR_Relay Website - Life... 11/06/2017



APPENDIX O:

Puerto Rico Relay Complaint Logs for
Years 2013 to 2017



COMMONWEALTH OF PUERTO RICO
TELECOMMUNICATIONS REGULATORY BOARD
OF PUERTO RICO

R E LAY

Puerto Rico TRS Complaint Log
FCC Report
2013-2014

500 Ave. Roberto H. Todd, {Parada 18 — Santurce), San Juan PR 00907-3981
Teléfono: (787) 756-0804, Fax: (787) 765-4968



COMMONWEALTH OF PUERTO RICO
TELECOMMUNICATIONS REGULATORY BOARD
OF PUERTO RICO

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" St., SW, Rm TW-B204
Washington, DC 20554

Re: Telecommunications Relay Service; Consumer Complaint Log
CG Docket 03-123

Dear Ms. Dortch:

The Telecommunications Regulatory Board of PR (“TRB”), pursuant to Section 64.604 (c) (1) of the Federal
Communications Commission rules, herby informs the Commission that there was only one TRS complaint filed
during the period of June 1, 2013 to May 31, 2014.

Details of the complaint, including how it was handled and its resolution are included herein.

Should you need additional information, you may contact me at 787-756-0804, ext. 3052 or by my E-Mail
address: rmiranda@ijrtpr.gobierno.pr

Respectfully submitted,

ganiv. EREO IS
ct Administrator on behalf of the
Telecommunications Regulatory Board of Puerto Rico

Ce:

President and Board Commissioners of the
Telecommunications Regulatory Board of Puerto Rico

500 Ave. Roberto H. Todd, (Parada 18 — Santurce), San Juan PR 00907-3981
Teléfono: (787) 756-0804, Fax: (787) 765-4968
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f¢ PUBLIC NOTICE

s

Federal Communications Commiss

445 12th St., S.W. News Media Information 202 / 418-0500

i I : httpi/iwww.fec,
Washington, D.C. 20554 | Tt A ey

DA 14-831
Released: June 17,2014

REMINDER TO STATES AND INTERSTATE TELECOMMUNICATIONS
RELAY SERVICES PROVIDERS THAT THE ANNUAL SUMMARY OF
CONSUMER COMPLAINTS IS DUE JULY 1, 2014

REMINDER OF ONGOING OBLIGATION TO REPORT
CONTACT INFORMATION AND SUBSTANTIVE CHANGES IN TRS PROGRAMS

CG DOCKET NO. 03-123

Obligation to File Annual Summary of Consumer Complaints.

The Federal Communications Commission’s Consumer and Governmental Affairs Bureau reminds states
and providers of interstate telecommunications relay services (TRS)' that they must submit their annual
consumer complaint log summaries covering the 12-month period from June 1, 2013 to May 31, 2014, on
or before Tuesday, July 1, 2014.

To assist the Commission in monitoring the service quality of TRS providers, the Commission requires
state TRS programs and interstate TRS providers to collect and maintain a log of consumer complaints
that allege violations of the federal TRS mandatory minimum standards.? State TRS programs are
required to log all complaints made to the state agency, as well as those made to the state’s TRS provider.
Both states and interstate TRS providers must file summaries of these complaint logs with the
Commission annually.” These summaries are intended to provide an early warning to the Commission of
possible service quality issues. This information also allows the Commission to determine whether a
state or interstate TRS provider has appropriately addressed consumer complaints, and to spot national
trends that may lend themselves to coordinated solutions. Moreover, the information enables states to
learn how other states are resolving complaints.’

Complaint log summaries should include information pertaining to complaints received between June 1,
2013, and May 31, 2014. The summaries must include, at a minimum, the total number of interstate relay
calls by type of TRS (i.e., traditional TRS, speech-to-speech (STS), captioned telephone service (CTS),
Internet protocol (IP) CTS, IP Relay, video relay service (VRS)), the number of complaints alleging a

" Providers of interstate TRS service include all Internet-based TRS providers.

* See 47 C.F.R. § 64.604(c)(1)(i). See also Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, CC Docket No. 98-67, Report and Order and Further Notice of
Proposed Rulemaking, 15 FCC Red 5140, 5144-5145 at ] 9 (2000) (Zmproved TRS Order).

? See 47 C.F.R. § 64.604(c)(1)(ii).
4 Improved TRS Order, 15 FCC Red at 5190-5 191,19 122,



violation of the federal TRS mandatory minimum standards, the date of the complaint, the nature of the
complaint, the date of its resolution, and an explanation of the resolution.’

State Complaint Log Summary filings must reference CG Docket No. 03-123. Submissions may be
filed in one of two ways: (1) by using the Commission’s Electronic Comment Filing System (ECFS), or
(2) by filing paper copies.

®  Electronic Filers: Submissions may be filed electronically using the Internet by accessing the
ECFS: http://apps.fcc.gov/ecfs//. Filers should follow the instructions provided on the website
for submitting comments.

® Paper Filers: Parties who choose to file by paper must file an original and one copy of each
filing.

Filings can be sent by hand or messenger delivery, by commercial overnight courier, or by first-class or
overnight U.S. Postal Service mail. All filings must be addressed to the Commission’s Secretary, Office
of the Secretary, Federal Communications Commission.

All hand-delivered or messenger-delivered paper filings for the Commission’s Secretary must be
delivered to FCC Headquarters at 445 12" Street, SW., Room TW-A325, Washington, DC 20554, The
filing hours are 8:00 a.m. to 7:00 p.m. All hand deliveries must be held together with rubber bands or
fasteners. Any envelopes must be disposed of before entering the building,

= Commercial overnight mail (other than U.S. Postal Service Express Mail and Priority
Mail) must be sent to 9300 East Hampton Drive, Capitol Heights, MD 20743,

= U.S. Postal Service first-class, Express, and Priority mail must be addressed to 445 12"
Street, SW., Washington, DC 20554.

Obligation to Submit Contact Information and Notice of Substantive Changes in TRS Programs.

We also remind certified state TRS programs, interstate TRS providers, and TRS providers that have state
contracts that, pursuant to 47 C.F.R. § 64.604(c)(2), they must submit to the Commission the name of a
contact person and/or office for the receipt of inquiries and complaints from consumers about the certified
state TRS program’s intrastate service or, as appropriate, about the TRS provider’s service. The
submission must include the name and address of the state or TRS office that receives complaints,
grievances, inquiries and suggestions; the voice, TTY, and fax numbers for that office; the email address;
and the physical address to which correspondence should be sent.

The Commission must be notified each time there is a change in any of this required information.
Any changes in contact information for certified state TRS programs and/or interstate TRS providers
should be sent to TRS _POC@fcc.gov.

We also remind certified state TRS programs that, pursuant to 47 C.F.R. § 64.606(f)(1), state TRS
programs must notify the Commission of any substantive changes in their TRS programs within 60 days
of when they occur, and must certify that the state TRS program continues to meet federal mandatory
minimum standards after implementing the substantive change. Similarly, pursuant to 47 C.F.R. §

* See 47 C.F.R. § 64.604(c)(1).



64.606(f)(2), providers of VRS, IP Relay and IP CTS certified under 47 C.F.R. § 64.606 must also notify
the Commission of any substantive changes in their TRS programs, services, and features within 60 days
of when such changes occur, and certify that they continue to meet federal mandatory minimum standards
after implementing the substantive change. Notices of substantive changes in TRS Programs must
reference CG Docket No. 03-123,

Contact information for certified state TRS programs is posted on the Consumer and Governmental
Affairs Bureau’s website at: http://www.fce.gov/encyclopedia/trs-state-and-territories; contact
information for Internet-based TRS providers is posted at: http://www.fce.gov/encyclopedia/trs-providers.

The full text of this document and copies of any subsequently filed complaint log summary and notices of
substantive changes in TRS program documents in this matter will be available for public inspection and
copying during regular business hours at the FCC Reference Information Center, Portals 11, 445 12"
Street, SW., Room CY-A257, Washington, DC 20554. This document and copies of subsequently filed
documents in this matter may also be purchased from the Commission’s duplicating contractor Best
Copying and Printing Inc., at Portals 11, 445 12" Street, SW., Room CY-B402, Washington, DC 20554.
Customers may contact the duplicating contractor at their web site www.bcepiweb.com or call 202-488-
5300.

To request materials in accessible formats for people with disabilities (Braille, large print, electronic files,
audio format), send an email to fcc504@fce.gov or call the Consumer and Governmental Affairs Bureau

at 202-418-0530 (voice), 202-418-0432 (TTY). This Public Notice can also be downloaded in Word and
Portable Document Format (PDF) at: http://www.fce.gov/encyclopedia/disability-rights-office-headlines.

For further information regarding this Public Notice, contact Dana Wilson, Consumer and Governmental
Affairs Bureau, Disability Rights Office, 202- 418-2247 (voice), or email Dana.Wilson@fce.gov.

FCC-



COMMONWEALTH OF PUERTO RICO
TELECOMMUNICATIONS REGULATORY BOARD
OF PUERTO RICO

Puerto Rico TRS Complaint Log
FCC Report
2014-2015

500 Ave. Roberto H. Todd, (Parada 18 — Santurce), San Juan PR 00907-3981
Teléfono: (787) 756-0804, Fax: (787) 765-4968



COMMONWEALTH OF PUERTO RICO
TELECOMMUNICATIONS REGULATORY BOARD
OF PUERTO RICO

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" st., SW, Rm TW-B204
Washington, DC 20554

Re: Telecommunications Relay Service; Consumer Complaint Log
CG Docket 03-123

Dear Ms. Dortch:
The Telecommunications Regulatory Board of PR (“TRB”), pursuant to Section 64.604 (c) (1) of the Federal
Communications Commission rules, herby informs the Commission that there were no TRS related complaints

filed during the period of June 1, 2014 to May 31, 2015.

Should you need additional information, you may contact me at 787-756-0804, ext. 3052 or by my E-Mail
address: rmiranda@ijrtpr.gobierno.pr

Respectfully submitted,

‘obe o lfanda
TRS Contract Administrator on behalf of the
Telecommunications Regulatory Board of Puerto Rico

Ce:

President and Board Commissioners of the
Telecommunications Regulatory Board of Puerto Rico

500 Ave. Roberto H. Todd, (Parada 18 - Santurce), San Juan PR 00907-3981
Teléfono: (787) 756-0804, Fax: (787) 765-4968



Complaint Tracking for PR (06/01/2014-05/31/2015). Total Customer Contacts: 0

_ Tally _ Date of Complaint _ Nature of Complaint _ Date of Resolution — Explanation of Resolution

Date Generated' Thu, Jun. 4th, 2015 @ 02:3043 PM CT
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445 12th St., S.W. News Media Information 202 / 418-0500
Washington, D.C. 20554 e a0 26,0022
DA 15-671

Released: June 9, 2015
REMINDER TO STATES AND INTERSTATE TELECOMMUNICATIONS
RELAY SERVICES PROVIDERS THAT THE ANNUAL SUMMARY OF
CONSUMER COMPLAINTS IS DUE BY JULY 1, 2015

REMINDER OF ONGOING OBLIGATION TO REPORT
CONTACT INFORMATION AND SUBSTANTIVE CHANGES IN TRS PROGRAMS

CG DOCKET NO. 03-123

Obligation to File Annual Summary of Consumer Complaints.

The Federal Communications Commission’s Consumer and Governmental Affairs Bureau reminds states
and providers of interstate telecommunications relay services (TRS)' that they must submit their annual
consumer complaint log summaries covering the 12-month period from June 1, 2014 to May 31, 2015, on
or before Tuesday, July 1, 2015.

To assist the Commission in monitoring the service quality of TRS providers, the Commission requires
state TRS programs and interstate TRS providers to collect and maintain a log of consumer complaints
that allege violations of the federal TRS mandatory minimum standards.” State TRS programs are
required to log all complaints made to the state agency, as well as those made to the state’s TRS provider.
Both states and interstate TRS providers must file summaries of their respective complaint logs with the
Commission annually.’ These summaries are intended to provide an indication to the Commission of
possible service quality issues. This information also allows the Commission to determine whether a
state or interstate TRS provider has appropriately addressed consumer complaints, and to spot national
trends that may lend themselves to coordinated solutions. Moreover, the information enables states to
learn how other states are resolving complaints.’

Complaint log summaries should include information pertaining to complaints received between June 1,
2014, and May 31, 2015. The summaries must include, at a minimum, the total number of interstate relay
calls by type of TRS (i.e., traditional TRS, speech-to-speech (STS), captioned telephone service (CTS),
Internet protocol (IP) CTS, IP Relay, video relay service (VRS)), the number of complaints alleging a

! Providers of interstate TRS service include all Internet-based TRS providers,

2See47CFR. § 64.604(c)(1)(i). See also Telecommunications Relay Services and Speech-t0-Speech Services for
Individuals with Hearing and Speech Disabilities, CC Docket No. 98-67, Report and Order and Further Notice of
Proposed Rulemaking, 15 FCC Red 5140, 5144-5145 at % 9 (2000) (Improved TRS Order).

3 See 47 C.F.R. § 64.604(c)(1)(ii).
* Improved TRS Order, 15 FCC Red at 5190-5191, 9 122.



violation of the federal TRS mandatory minimum standards, the date of the complaint, the nature of the
complaint, the date of its resolution, and an explanation of the resolution.’

State Complaint Log Summary filings must reference CG Docket No. 03-123. Submissions may be
filed in one of two ways: (1) by using the Commission’s Electronic Comment Filing System (ECFS), or
(2) by filing paper copies.

®* Electronic Filers: Submissions may be filed electronically using the Internet by accessing the
ECFS: http://apps.fcc.gov’ecfs//. Filers should follow the instructions provided on the website
for submitting comments,

= Paper Filers: Parties who choose to file by paper must file an original and one copy of each
filing.

Filings can be sent by hand or messenger delivery, by commercial overnight courier, or by first-class or
overnight U.S. Postal Service mail. All filings must be addressed to the Commission’s Secretary, Office
of the Secretary, Federal Communications Commission.

All hand-delivered or messenger-delivered paper filings for the Commission’s Secretary must be
delivered to FCC Headquarters at 445 12" Street, SW., Room TW-A325, Washington, DC 20554, The
filing hours are 8:00 a.m. to 7:00 p.m. All hand deliveries must be held together with rubber bands or
fasteners. Any envelopes must be disposed of before entering the building.

*  Commercial overnight mail (other than U.S. Postal Service Express Mail and Priority
Mail) must be sent to 9300 East Hampton Drive, Capitol Heights, MD 20743,

= U.S. Postal Service first-class, Express, and Priority mail must be addressed to 445 12"
Street, SW., Washington DC 20554.

Obligation to Submit Contact Information and Notice of Substantive Changes in TRS Programs.

We also remind certified state TRS programs, interstate TRS providers, and TRS providers that have state
contracts that, pursuant to 47 C.F.R. § 64.604(c)(2), they must submit to the Commission the name of a
contact person and/or office for the receipt of inquiries and complaints from consumers about the certified
state TRS program’s intrastate service or, as appropriate, about the TRS provider’s service. The
submission must include the name and address of the state or TRS office that receives complaints,
grievances, inquiries and suggestions; the voice, TTY, and fax numbers for that office; the email address;
and the physical address to which correspondence should be sent.

The Commission must be notified each time there is a change in any of this required information.
Any changes in contact information for certified state TRS programs and/or interstate TRS providers
should be sent to TRS_POCta fcc.gov.

We also remind certified state TRS programs that, pursuant to 47 C.F.R. § 64.606(f)(1), state TRS
programs must notify the Commission of any substantive changes in their TRS programs within 60 days
of when they occur, and must certify that the state TRS program continues to meet federal mandatory
minimum standards after implementing the substantive change. Similarly, pursuant to 47 C.F.R. §

* See 47 C.F.R. § 64.604(c)(1).



64.606(f)(2), providers of VRS, IP Relay and IP CTS certified under 47 C.F.R. § 64.606 must also notify
the Commission of any substantive changes in their TRS programs, services, and features within 60 days
of when such changes occur, and certify that they continue to meet federal mandatory minimum standards
after implementing the substantive change. Notices of substantive changes in TRS Programs must
reference CG Docket No. 03-123.

Contact information for certified state TRS programs is posted on the Consumer and Governmental
Affairs Bureau’s website at: http://www.fcc.gov/encyclopedia/trs-state-and-territories; contact
information for Intemet-based TRS providers is posted at: http://www.fcc.gov/encyclopedia/trs-providers.

The full text of this document and copies of any subsequently filed complaint log summary and notices of
substantive changes in TRS program documents in this matter will be available for public inspection and
copying during regular business hours at the FCC Reference Information Center, Portals I1, 445 12"
Street, SW., Room CY-A257, Washington, DC 20554,

To request materials in accessible formats for people with disabilities (Braille, large print, electronic files,
audio format}), send an email to fce504(@fce.gov or call the Consumer and Governmental Affairs Bureau
at 202-418-0530 (voice), 202-418-0432 (TTY). This Public Notice can also be downloaded in Word and
Portable Document Format (PDF) at http://www.fcc.gov/encyclopedia/disability-rights-office.

For further information regarding this Public Notice, contact Dana Wilson, Consumer and Governmental
Affairs Bureau, Disability Rights Office, 202- 418-2247 (voice), or email Dana.Wilson{@ fce.gov.

-FCC-
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COMMONWEALTH OF PUERTO RICO
TELECOMMUNICATIONS REGULATORY BOARD
OF PUERTO RICO

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" St., SW, Rm TW-B204
Washington, DC 20554

Re:  Telecommunications Relay Service; Consumer Complaint Log
CG Docket 03-123

Dear Ms. Dorich:
The Telecommunications Regulatory Board of PR (“TRB"), pursuant to Section 64.604 {c) (1) of the
Federal Communications Commission rules, herby informs the Commission that there were no TRS

related complaints filed during the period of June 1, 2015 to May 31, 2016.

Should you need additional information, you may contact me at 787-756-0804, ext. 3052 or by my E-
Mail address: rmiranda@irtpr.gobierno.pr

Respectfully submitted,

~ TRS Contract Administrator on behalf of the
Telecommunications Regulatory Board of Puerto Rico

Cc:

President and Commissioners of the
Telecommunications Regulatory Board of Puerto Rico

500 Ave. Roberto H. Todd, (Parada 18 - Santurce), San Juan PR 00907-3981%
Teléfono: (787) 756-0804, Fax: (787) 765-4968



Complaint Tracking for Puerto Rico {06/01/2015-05/31/2016). Total Customer Contacts: 0

— Tally _ Date of Complaint _ Nature of Complaint _ Date of Resolution _ Explanation of Resolution




PUBLIC NOTICE

Federal Communications Commission

th News Media Information 202 / 418-0500
445 1? St.,, S.W. Internet: https:iwww.fec.qov
Washington, D.C. 20554 TTY: 1-888-835-5322

DA 16-702
Released: Jume 20, 2016

REMINDER TO STATES AND INTERSTATE TELECOMMUNICATIONS
RELAY SERVICES PROVIDERS THAT THE ANNUAL SUMMARY OF
CONSUMER COMPLAINTS IS DUE BY JULY 1, 2016

REMINDER OF ONGOING OBLIGATION TO REPORT
CONTACT INFORMATION AND SUBSTANTIVE CHANGES IN TRS PROGRAMS

CG DOCKET NO. 03-123

Obligation to File Annual Summary of Consumer Complaints.

The Federal Communications Commission’s Consumer and Governmental Affairs Bureau reminds states
and providers of interstate telecommunications relay services (TRS)' that they must submit their annual
consumer complaint log summaries covering the 12-month period from June 1, 2015 through May 31,
2016, on or before Friday, July 1, 2016.

To assist the Commission in monitoring the service quality of TRS providers, the Commission requires
state TRS programs and interstate TRS providers to collect and maintain a log of consumer complaints
that allege violations of the federal TRS mandatory minimum standards.” State TRS programs are
required to log all complaints made to the state agency, as well as those made to the state’s TRS provider.
Both states and interstate TRS providers must file summaries of their respective complaint logs with the
Commission annually.’ These summaries are intended to provide an indication to the Commission of
possible service quality issues. This information also allows the Commission to determine whether a
state or interstate TRS provider has appropriately addressed consumer complaints, and to spot national
trends that may lend themselves to coordinated solutions. Moreover, the information enables states to
learn how other states are resolving complaints.

Complaint log summaries shall pertain to complaints received from June 1, 2015, through May 31, 2016,
and include at a minimum, the total number of interstate relay calls by type of TRS (i.e., traditional TRS,
speech-to-speech (STS), captioned telephone service (CTS), Internet protocol (IP) CTS, IP relay service

(IP Relay), and video relay service (VRS)), the number of complaints alleging a violation of the federal

! Providers of interstate TRS service include all Internet-based TRS providers.

2 See 47 CF.R. § 64.604(c)(1)(i); see also Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, Report and Order and Further Notice of Proposed Rulemaking, 15
FCC Rced 5140, 5144-5145 at para. 9 (2000) (Improved TRS Order).

47 CF.R. § 64.604(c)(1)(ii). . .
¥ Improved TRS Order, 15 FCC Red at 5190-5191, para. 122.



TRS mandatory minimum standards, the date of the complaint, the nature of the complaint, the date of its
resolution, and an explanation of the resolution.’

Complaint Log Summary filings must reference CG Docket No. 03-123. Submissions may be filed in
one of two ways: (1) by using the Commission’s Electronic Comment Filing System (ECFS), or (2) by
filing paper copies.

*  Electronic Filers: Submissions may be filed electronically using the Internet by accessing the
ECFS: hitp://apps.(cc.gov/ecfs’/. Filers should follow the instructions provided on the website
for submitting comments.

* Paper Filers: Parties who choose to file by paper must file an original and one copy of each
filing.

Filings can be sent by hand or messenger delivery, by commercial overnight courier, or by first-class or
overnight U.S. Postal Service mail. All filings must be addressed to the Commission’s Secretary, Office
of the Secretary, Federal Communications Commission.

All hand-delivered or messenger-delivered paper filings for the Commission’s Secretary must be
delivered to FCC Headquarters at 445 b Street, SW., Room TW-A325, Washington, DC 20554, The
filing hours are 8:00 a.m. to 7:00 p.m. All hand deliveries must be held together with rubber bands or
fasteners. Any envelopes must be disposed of before entering the building.

» Commercial overnight mail (other than U.S. Postal Service Express Mail and Priority
Mail) must be sent to 9300 East Hampton Drive, Capitol Heights, MD 20743.

* U.S. Postal Service first-class, Express, and Priority mail must be addressed to 445 12%
Street, SW., Washington DC 20554.

Obligation to Submit Contact Information and Notice of Substantive Changes in TRS Programs.

We also remind certified state TRS programs, interstate TRS providers, and TRS providers that have state
contracts that they must submit to the Commission the name of a contact person or office, or both, for the
receipt of inquiries and complaints from consumers about the certified state TRS program’s intrastate
service or, as appropriate, about the TRS provider’s service.! The submission must include, at a
minimum, the name and address of the state or TRS office that receives complaints, grievances, inquiries
and suggestions; the voice, TTY, fax number, e-mail address, and web address for that office; and the
physical address to which correspondence should be sent.”

The Commission must be notified each time there is a change in any of this required information.
Any changes in contact information for certified state TRS programs or interstate TRS providers, or both,
should be sent to TRS_POC@fcc.cov.

We also remind certified state TRS programs that they must notify the Commission of any substantive
changes in their TRS programs within 60 days of when they occur, and must certify that the state TRS

’ See 47 C.F.R. § 64.604(c)(1).
£ 47 C.FR. § 64.604(c)(2).
I
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program continues to meet federal mandatory minimum standards after implementing the substantive
change.® Similarly, yroviders of VRS, IP Relay and IP CTS certified under section 64.606 of the
Commission’s rules’ must also notify the Commission of any substantive changes in their TRS programs,
services, and features within 60 days of when such changes occur, and certify that they continue to meet
federal mandatory minimum standards afier implementing the substantive change.'® Notices of
substantive changes in TRS Programs must reference CG Docket No. 03-123.

Contact information for certified state TRS programs is posted on the Consumer and Governmental
Affairs Bureau’s website at: hitps://www.fcc.gov/general/trs-state-and-territories; contact information for
Internet-based TRS providers is posted at: htips://www.fcc.gov/gencral/internet-based-trs-providers.

The full text of this document and copies of any subsequently filed complaint log summary and notices of
substantive changes in TRS program documents in this matter will be available for public inspection and
copying during regular business hours at the FCC Reference Information Center, Portals II, 445 12"
Street, SW., Room CY-A257, Washington, DC 20554.

To request materials in accessible formats for people with disabilities (Braille, large print, electronic files,
audio format), send an email to: fec504@fce.gov or call the Consumer and Governmental Affairs Bureau
at: (202) 418-0530 (voice), (202) 418-0432 (TTY). This Public Notice can also be downloaded in Word
and Portable Document Format (PDF) at: https://www.fcc.gov/general/disability-riehts-office.

For further information regarding this Public Notice, contact Dana Wilson, Consumer and Governmental
Affairs Bureau, Disability Rights Office, (202) 418-2247 (voice), or email: Dana.Wilson@fcc.gov.

-FCC-

$47 C.F.R. § 64.606(f)(1).
47 CF.R. § 64.606.
47 C.F.R. § 64.606(H)(2).
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GOBIERNO DE PUERTO RICO

Junta Reglamentadora de Telecomunicaciones

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th St., SW, Rm TW-B204
Washington, DC 20554

Re:  Telecommunications Relay Service; Consumer Complaint Log
CG Docket 03-123

Dear Ms. Dortch:

The Telecommunications Regulatory Board of PR (“TRB”), pursuant to Section 64.604 (c) (1) of the
Federal Communications Commission rules, herby informs the Commission that there were no TRS nor
STS related complaints filed during the period of June 1, 2016 to May 31, 2017.

Should you need additional information, you may contact me at 787-756-0804, ext. 3052 or by my E-
Mail address: rmiranda@jrtpr.gobierno.pr

Respectfully submitted,

ob ; a LT
TRS Contract Administrator on behalf of the
Telecommunications Regulatory Board of Puerto Rico

Cc:

President and Commissioners of the
Telecommunications Regulatory Board of Puerto Rico
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Complaint Tracking for Puerto Rico (06/01/2016-05/31/2017). Total Customer Contacts: 0

— Tally _ Date of Comptaint _ Nature of Complaint — Date of Resolution _ Explanation of Resolution




e PUBLIC NOTICE

Federal Communications Commission

445 121h St., S.W. News Madtia Infonnation 2027 418-0500
Washington, D.C. 20554 et TTY 1-868:655 5522
DA 17-565

Released: June 8, 2017

REMINDER TO STATES AND INTERSTATE TELECOMMUNICATIONS
RELAY SERVICES PROVIDERS THAT THE ANNUAL SUMMARY OF
CONSUMER COMPLAINTS IS DUE BY JULY 3, 2017

REMINDER OF ONGOING OBLIGATION TO REPORT
CONTACT INFORMATION AND SUBSTANTIVE CHANGES IN TRS PROGRAMS

CG DOCKET NO. 03-123

Obligation to File Annual Summary of Consumer Complaints.

The Federal Communications Commission’s Consumer and Governmental Affairs Bureau reminds states
and providers of interstate telecommunications relay services (TRS)' that they must submit their annual
consumer complaint log summarics covering the 12-month period from June 1, 2016 through May 31,
2017, on or before Monday, July 3, 2017,

To assist the Commission in monitoring the service quality of TRS providers, the Commission requircs
state TRS programs and interstate TRS providers to colicct and mamtam a log of consumer complaints
that allege violations of the federal TRS mandatory minimum standards.” State TRS programs arc
required to log all complaints made to the state agency, as well as those made to the state’s TRS provider.
Both state and mtcrstatc TRS providers must file summarics of their respective complaint logs with the
Commission annually These summaries are intended to provide an indication to the Commission of
possiblc service quality issues. This information also allows the Commission to determine whether a
state or interstatc TRS provider has appropriately addressed consumer complaints, and to spot national
trends that may lend themselves to coordinated solutions. Moreover, the information enables states to
learn how other states are resolving complaints.*

Complaint log summaries shall pertain to complaints received from June 1, 2016, through May 31, 2017,
and includc at a minimum, the total number of interstate relay calls by type of TRS (i.c., traditional TRS,
speech-to-specch (STS), captioned telephone service (CTS), Intemet protocol (IP) CTS, IP relay service

(IP Relay), and video relay service (VRS)), the number of complaints alleging a violation of the federal

' Providers of interstate TRS service include all Internet-based TRS providers.

* See 47 CFR § 64.604(c)(1)(i); see also Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, Report and Order and Further Notice of Proposed Rulemaking, 15
FCC Red 5140, 5144-5145, para. 9 (2000) (Improved TRS Order),

* 47 CFR § 64.604(c)(1)ii).
* Improved TRS Order, |5 FCC Red at 5190-5191, para. 122



program continues to meet federal mandatory minimum standards after implementing the substantive
change.® Similarly, provrdurs of VRS, IP Relay and IP CTS certified under section 64.606 of the
Commission’s rules’ must also notify the Commission of any substantive changes in their TRS programs,
services, and features within 60 days of when such changes occur, and certify that they continue to meet
federal mandatory minimum standards after implementing the substantive change.'® Notices of
substantive changes in TRS Programs must reference CG Docket No. 03-123.

Contact information for certificd state TRS programs is postcd on thc Consumcr and Governmental
Affairs Burcau’s website at: [iiips //uw coov veneral trs-state-and-temitoric ,contact mformatron for
Internet-based TRS providers is postcd at: his f ' ternet-based \

The full text of this document and copics of any subsequently filed complaint log summary and notices of
substantive changes in TRS program documents in this matter will be available for public inspection and
copying during regular business hours at thc FCC Reference Information Center, Portals 11, 445 12
Street, SW., Room CY-A257, Washington, DC 20554.

To request materials in accessible formats for people with disabilities (Braillc, large print, electronic files,
audio format), send an email to: (o 040 (e oo or call the Consumer and Governmental A ffairs Bureau
at: (202) 418-0530 (voice), (844) 432 7275 (videophone), or (202) 418-0432 (TTY). This Public Notice
can also be downloaded in Word and Portable Document Format (PDF) at:

For further information regarding this Public Notice, contact Robert McConnell, Consumer and
Govcmmcntal Affalrs Burcau, stabxlrty Rights Office, (202) 769-0760 (vidcophone and voice), or
cmail: ! eCo

-FCC-

¥ 47 CFR § 64.606(f)(1).
% 47 CFR § 64.606.
'® 47 CFR § 64.606(N(2).



