Ehren Reynolds <ereynolds@oraclecharterschool.org>

Form 470 App. - Windstream

Taylor Jr, John <John.N.Taylor@windstream.com> Wed, Oct 16, 2013 at 9:03 AM
To: "ereynolds@oraclecharterschool.org” <ereynolds @oraclecharterschool.org>

Dear Mr. Reynoids,
Good morning.

I am sending you my contact information as a foliow up fo my voice mail this morning. T look forward to hearing
from you and setting up a time to meet at vour earliest convenience. 1 am familiar with the erate process and
have worked with many individual schools and schoot districts over my tenure. For more information on our
company, please consult the link below or our website. We have a whole support team dedicated to erate and
look to bring our experience and product set to vour school.

http/iwww.windstreambusiness. . com/medial 267669/ windstream-corporate-brochure. pdf

Best regards,

John N, Taylor

Br. Acocount Exscutive - Buffalo Sales | Windstream

100 Coliege Parkway, Suite 280 | Williamsville, NY 14221

jonn.n.taylor@windsiream.com | windstreambusiness.com

o) {716) 566-6205 { T (716} 6321282

Windstream: A+ in E-Ratle History. Experience in education solutions

As an approved E-Rate provider, Windstream has parinered with thousands of schools and libraries across the
country, installing affordable state-of-the-art telecommunication and data networks. Though the level of E-Rate
funding varies, Windstream consistently delivers the communication and IT solutions required for next-
generation teaching and learning, while maximizing approved E-Rate funds.

With Windstreamn solutions and E-Rate discounts:

Schoots can:

= communicate more effectively with parents regarding student assignments, grades and events

e add or upgrade o affordable next-generation services

= improve internst-based lsaming

«  cormsct and natwork with all of their school district locations
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Lot Ehren Reynolds <ereynolds@oraclecharterschool.org>
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Form 470 App. ?Windstream

Ehren Reynolds <ereynolds@oraciecharterschool.org> Wed, Cct 16, 2013 at 9:44 AM

To: "Taylor Jr, John" <John.N.Taylor@windstream.com>

John,

Thank you for your interest in providing intermnet service to the school. We are seeking for the 2014-2015 school
year the following.

5 telephone lines with long distance
internet service at a rate between 50 Mbps - 100 Mbps down / 5 - 10 Mbps up.

Please feel free to email me any questions you require to assist you in preparing your bid.
[Guoted text hidden}

Ehren Reynolds

Oracle Charter School

Technology Coordinator
sraynolds@oraciecharteschool.org
716-362-3188 ext. 254




Ehren Reynolds <ereynolds@oraclecharterschool.org>

Form 470App - Windstream

Taylor Jdr, John <John. N.Taylor@windstream.com> Sat, Oct 19, 2013 at 10:10 AM
To: Ehren Reynolds <ereynolds@oraclecharterschool.org>
Hl Ehren,

Fhave completed our internet service quotes and look forward to meeting with you o review our proposal
and introduce Windstream team. | was wondering we could get together for about 30 minutes iater this
coming week. |have availability on Thursday and Friday, please et me know if one of those days works for
you and we could iook at a time that fits your schedule!

I did have a question regarding the voice portion of your e-rate application. Can you teil me what type of
phone system you are currently using and does your phone system have a PRI card.

Thank you!

John M. Taylor
Sr. Account Execulive - Buffalo Sales | Windstream

100 Coliege Parkway, Suite 280 | Willlamsville, NY 14221
john.ntaylor@windstream.com | windstreambusiness.com

o: (718) 566-6205 | f: (716) 632-1282

fé’w gdA ﬂi] bé“/ﬁzﬁf,ﬁﬁﬂmw J ¢ //jf’im'w?’;?}/"éf& and FEhres /{{ /10 /;;fg e
arreny el o e %@/ef fone

From: Ehren Reynolds [mailto: ereynolds @ oraclecharterschoct.org]
Sent: Wednesday, October 16, 2013 9:45 AM

To: Taylor Jr, John

Subject: Re: Form 470 App. - Windstream

Quoted tex] hidden]




Ehren Reynolds <ereynolds@oraciecharterschool.org>

Ehren Reynolds <ereynolds@oraclecharterschool.org> Mon, Oct 21, 2013 at 11:24 AM
To: Ron Kelly <ron@rikcommunications.com>

Ron,

Can you give me some information on our phone system? We are in the process of getting vendor bids for
service for next year and | am not sure some of the answers. For instance the following email is requesting info
on a "PRI" card?

Thanks
Ehren
[Quoted text hidden)




PROPOSAL SUMMARY

windstream.
Service Locatien Listing - Monthly Recurring Charges
P Blftiny co COratle Charter School, #5483518
Quota # 1021840
Company Representative Taylor, John N
Effgelive Date 172712043
MadF $2,074.48

_ Lacation Name & Service Addriess =~ Acoess

rc!e Charter Schaci
888 Delaware Ave,

Rep D

__DPata.

$99.48

$725.00

486818

Equipment

$60.00

_Total

§$2,074.48

BUFFALO, NY 14209-2008 $1,190.00
e A Total] 119000

$58.48

$725.00}

$60.00

$2,0674.48

Page 1 of 10




PROPOSAL

windstream.

Customer Name

" EAN (Account Number) 5483619

Customer Name Oracle Charter Sh '

Instyli Street Address  B88 Delaware Ave Clty, State, Zip BUFFALQ, NY, 142092008
Cpportunity [D 760888 ) ) Proposal { Quote D 1621840

Contract Term 36 7/ / / SR e = & / 3 c;.é’{(} Vard Service Order Type Naw

Effactive Date 11/27/2013

T — R ) waps T — R T—
Transport Ethernet 1} - -
Total Sorvicas §680.00

_ Price/Unit ___Total Price

Accese Loopn

On Net T1 - 4 $126.00 $125.00
Aczoss Loop ‘ :

Gigablt Local Loop - 100 Mbps Charge - 1 $1,065.00 $1,065.00
Buginees Lines

ADTRAN-TAB12 Charge - t $25.00 $25.00

BusinessLina - 5 $10.00 $50.00

FSLE Charge * - 5 $9.20 $48.00
Internat

ADTRAN-NET 4430-ETH Charge - 1 $35.00 $35.00

Advancad Managed Router Charge - 1 $35.00 $35.00
Switched 1+

Nationsl Accass Charge - Mulli-Line Businass * - 1 $3.48 $3.48

Total Foatures $1,384.48

Usage Rates ! . . nitial  Additiorial  Gafi
| _UsageType . __ Increment Increment Rounding

egianal Long D[s!,an Chagas () ' 8 sec 2 digit ' '
Reglonal Long Distance Charges (5) 0.0500¢ 8 sac &sac 2 digh+
't State Long Distance Charges (D) 0.0260 6 sae 8 sac 2 digit
In State Lang Distancae Charges (8) . 0,0560¢ B g8c fisae 2 dightt+
Out of Stata Long Distance Charges (D) 0.0260° ELT § uag 2dgitt
Qut of State Long Distance Charges (S} 0.0500! 6 sec 8 seo 2digitt
internaifonal L.ong Distance Charges (D) Standard 30ses 5o 2dgt ¢
Intemational®
Carlbbean Long Distance Charges Standard Standard 3¢ sec 8 st 2 dight +
International Internationai*
Canadian Long Distance Chargs (D) Standaed 3Dsec B sac 2 digt
International’
intemational Long Distanca Charges (S) Standerd 30 sec 6 sag 2 digit +
. intarmational’
Canadian Long Distance Charges (8) Standard 30 sec 8 g8 2 digit
International®
Long Distanca Directory Assistance Charges (D) 1.9900%
Local Measured Sarvice Charges 0.0100¢
b1 Dlstance. Dlractory Assistance Charges {S) 188002 »
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Minute

Usage Bundles

Toll " inbound Bxx

Quaniity

Usage Type S
' 15,000

Flat Rate LMS o=

Other Charges (Non-Recurring)
AcLo S ALINE RS
On Net T1
Accass Loop
Spaclai Construction Insiall Charge
Local Loop install Charge
Buslness Lines
Data Accessorles kit 2 Charge
Busineas Line install
Common Vaolce Fastures
LNP
Intornat
Data Accassories kit 1 Charge
Advanced Managed Router Inslalf Charge
Data Installation Charge
Total Qther Charges (Non-Recursing)

Ink State Regional OQut of State

InState:  Regionial Outof Stafe

1 $0.00 $0.00
1 $0.00 $0.00
1 $0.00 $0.00
1 £0.00 $0.00
1 $0.00 $0.00
5 $0.25 $1.25
1 $0.00 $0.00
1 $0.00 $0.00
1 $0.00 $0.00

$1.25

Rates listed within the Usage Rates section are applicable for all locatlons, unless otherwlse noted on the individus! Service Location listing In ths Usags Rates

sub-section.

Motes: 1 - Per Minuta 2 - Per Cail 3 - Par Mints per Participant

* Rates are subject to change on 30 days notice via bl message on susiomer's invaice,
“* Addifional charges apply for all local, long distanca and BXX fealures, network access charge, router maintenance, CPE malntenance and dlrectory listings.

For the current featuyes pricing, go to hite: X ,

*** Amounts listed are ressonable approximations based on inifial proposal. Aclual amounts shali depend on final lease amount set forth In the Customers

Lease Agreament.

1 Each call Is billed to two decimat places and rounds the billed amaunt for each call up to the nearsst whole cent.

*+*=* The monthly recurring charges for Customer's loop access clrouit{s) includes LMS usage capped at a cumulative total ovar all circuli(s) of 15,000 minutes
per month. The Local per minute rates sef forth in the "Usage Rates® seclion In this Rate Schedule shall apply to eny usage In excess of the cap during a given

month,

Total Soiution

Total Monthly Recurring Charges $2,074.48
Tolsl Non-Recurring Chargss $1.25
Minimunm Monthly Fee ‘ $2,674.43

_ Totai Price

Service Information

ms Popai a sbjt tcs an c,untited h ie Wlndea Serv Td uiﬂs, whi ' !nraﬁharalnby re nd ad bere. B

Your signature constiiuies your acceptance of the Proposal and your agresment to Windstrsam's Service Tarms and Conditions.

CUSTOMER WINDSTREAM
Signature: .—//// éﬂ Signature: T, = o e h
Printed Name: v{' /4] /fb' 4;0"# end Printad Nama: J WC W 4 1}:4.&,; v

Tile: ,445”&/ &// gc;y/wf"—’” / |

Titls: S"Ji‘s Di!r‘cﬁrﬁ,

Date: //J’ /Z ,743

Lata: /(Z&?/f}
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4.

windstream.

sy UG R pacscn e et sy e,

WINDSTREAM SERVICE TERMS AND CONDITIONS

Thess temms and conditions apply fo the provision of all tefacommunications and refated services ("Sarvices) by Windstreart® ("Windstream”} to Customaer
under the service order to which thesas terma and conditions are a part, These tarms and conditions and Customer's servics order form the agreemsnt
("Agreement®). The Services will be oifered In each area o the Customer by the Windstream affillated entity authorized to provide tha Services in the
applicable Jurisdiction,

Term and Renewal. This Agresmant is effective on the date Identified on the service order {"Effactive Date") and wil continue for the tarm set forth in the
service order from the date that Services are installed untit aither termirated pursuant to the provisions belew or repiacad with & new agraement {the
“Tarm"). Upan expiration of the Term, this gement wiii sutomaticsily ranow fo g ¢ ong-yery terms (each, a “Renawal Tarm™) until tarminated
or cancelled pursuant to its terms. In the event a Customer pravides written notice of ita Intent not to renew but does not terminate Services hersunder,
Windstream shail have the option of continuing te provida such Services on & month-to.month basls, priced at Windstream's then cumrent monthly rates.

Charges for Sarvices; Billing and Payment. Customer is reaponsibls for paylng all charges that apply to lhs Services orderad on a service order or used
on 2 par-use basls by Gusiomer, Including items such as feafuras, installation, labor, repelr, long distanca, and direclory or operator assistance as spacified
on the service order or set forth In Windstream's Prics Lists or Tariffs. Customer is responalble for taxas, surcharges, fees, and assessments that apply to
the sale and use of Services, including how thase may changs in the fulure and regardless of whether such chargas are identified In the Agresmant.
Windstream will blll Customer monthiy for the Servica, and all bilie are due and payable upon recelpt. Payment will be considerad late If not pald within thirty
{30) days fom tha date of Invoica. All amounts payabla by Customer shali be made without setoff ar countarclaim and withiout deduction, Bliling at & location
wiil begln upon the earfier of (I} the installation date {which may be the dats adminlstrative access to certain softwars-based Services is granted fo
Customer); or (ii) thirty (30) days after dellvery of the appiicable facllity and/or equipment to the Customer premises (if the deiay In connaction of the facility
andior aquipment ia due to Customer or its agent); howaver, Windatraam may choose to bift in full menthly Incremenis with no proration for partial service
periads whan Servica sither staris or ends in the middle of a billing cycle. In centaln service areas, paper bills are available only upon requesi and fora
monthly charge and billing for usage wil roind up o the next cent, If Custemer authorizes payment by credit or debit card, then Windstream will not obtain
further consant or provide additional notice before invoicing the credit or debli card for all amounts due and owing. WINDSTREAM RESERVES THE RICGHT
TO INCREASE OR DECREASE MONTHLY RECURRING CHARGES ("MRCS") ON AT LEAST THIRTY 30 DAYS' NOTICE AND OTHER RATES AT ANY
TIME.

Zervice Outage Credits. For Windstream's business-grada local and long distance voice telacommunications services, T1 and igher faciilty network
internet accass and private nefworking services, Customer will recaive a credit of 1/30th of the MRC for that month for each day that Customer has a Sarvice
Qutage, defined below. Only the Service affected by the Service Outage will be eligible for a credit. Cradit is based upon the lengih of time Customeris
wlthout Service. Credits in any single month cannet exceed the MRCs for Service thal was affected by z Service Qutage In that month. For purposes of this
Agrosment, a “Sendce Cutage”ls dufinad as the complete inabliity to: (i} make or recelve calis; {i) access the Intemet for the purpose of serding or
recalving Inlernet traffic; or {iil) send or recelve date across a Windstrear supporied private networle. fn the event Customer renls equipment from
Windstream, such equipmant shail not be considered “Services” for purpeses of service credlis under this Agresment.

Disputes. To dispute 8 bill, Customer must do so in goad falth and deliver to Wingstream in writing the specific basie for such dispute within sixty (60) days
after the date on the bill. If Customer does not follow this dispute process, the dispute shail be deemed waived. Each pary has the right fo discuss Issuss
directly with the othar party, and Windstream may rofuse to discuss lssues through Customer's external rapresentative.

Partial Fayments; Late Payments. Windsiream may accept any paymants Customer marks as being “payment in full® or as halng setilament of any
disputs without walving any righis Windstream has to collect the full payrents from Custemer, Customer is responsible for paying ail coste and lees
Windsiream incurs as a rasult of collacting Customer's unpald charges. If Windstream does not racaive full paymant when due or does not receive payment
in immediately avallable funds, Windsiream will add a late payment fea to the amounts owed and will caleulate such fee as the tolal owed fimes interast at
the maximum rate allowable Gy law,

Cred¥ and Deposits, Customar authorizes Windsiream to ask credit-reporting agencles for Customer's credit information. Windstream may require
Customar to aubmit an inltiel security deposit and/er advanca paymant and an addifional daposit and/or advance peyment if Cuatomer increases Sarvices,
Customar is late on payment, or Customer's credit rating changes. The deposit wil be refunded If satiafactory credit has bean estabilshed o upon
termination of this Agreament for any reason, except that Windstream at its discretion may apply the deposit {o any amount due and ungaid by Customer,

Services Locatlon; Movee. Cusfomer Is responsible for providing an enviranmeant that Is aulable for the Services, including equipment that Is compatible
with Wirdstream's natwork. Customer shall provide Windstream with the correct address ta obtaln Services, because Windstream relles on such informatlen
{o determine which taxas, fass, surcharges and assessments apply lo the Services. If Customer does not provide a vaild address, Customar will bs
rasponsible for any resulling taxes, fees, surcharges, assessments and penaities related thareto. Customer wilf notify Windstream If Customar's addresa
changes, In which case Windstream may either (a) larminate the affecled Servicas, or (b) allow Customsr to provide sidy (80) days’ advance notice fo
Windstream o move Services to a new tocation and pay any applicabls installailon charges., Customer will enter into a new agresment for such new
location, or Windsiream will apply the liquidated damagos sot forth in Section 15 for the terminated locatlon. Charges, including reasonable adminiatrative
cosis and feas Incurred by Windstream may apply as a resull of Customer's move, In addition fo a changs In MRCs.

Windatream-Provided and Owned Egalpment. Any equipment installed by Windslream on Customer's premises that s not the subject of a sale to
Customer {such as the CBU/DSBY, Inferface cards, Channal Bank and routers, if appicable) shali rameain et afl tmes the praperty of Windstream. Equipment
shall remain in goed condition, less nermal wear and tear. Windstream shall be responsible for tha maintenance and repalr of the equipment unlsse It i
damaged as a resuit of ihe action or inaction of Gustomer or #ts employeas or agents, in which case Customer shall relmbures Windstream for ihe coat of
any nacessary repaira, Custorner shall provide Windstream reasonable accass to the equipment for purposes of repalr, maintenance, remaval or otherwiss,
If Wiridstraam does not have access to Customer's premises within thirly (30) days after Customer tenminates this Agreamant, or If Windsiream requests
Customar refum the equlprment and Customer dogs not refumn the equipment to Windstream within thirty {30) days of termination, Customer shali raimburse
Windstream for the full purchase price of the squipment as wail as any atiomay’s fees and costs. Customer shall pack and ship the sgquipment in such a way
s0 as to {imit and/or avold damage to the aquipment. In the event the equipment is damaged in shipping, Customer shall ba responsibie for the cost to
roplaca the equipment,

"Windstream is dsfinad for purposes of this Agreemant to mean Windstream Cammmunications, lnc. or such autherlzed Windstream affilfated entity providing
--------- Services-te-Gustomer-as-identifled-on-Custemers-bilk-
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12

13.

14,

15.

Disconnection of Current Provider; Speclal Construstion: Third Party Charges. Customar !s solaly responsible for discenneciing Services with its
current service provider, Windstream i3 not responsible for any charges assassad againat Customer by auch provider, Customesr shail pay all chargas If
Windstraam or a third parly provider Is requirad to extend the demarcation point or undartake spacial construction for Customer, Unless Windstream
spscifically agrees In writing to underiake ecuipment installation and maintsnansa work, Customaer is responsible for all charges assessed by its phone
system vandor and other third partiss in connaction with the Installation of the Services and Windstream shall have no responsiblity for maintenance or
repair of aams,

Third Party Software, Ag par! of the Services, Cusiomar may ba affowed to use certain softwara and related documentation developed and owned by
Windstreany's third-party scfiware licansors (collectivaly, the “Software™). This Software is neither sold nor distributed ta Customear znd Customer may use |t
solely as part of the Services and for no cther purpose, Custemear may not and agreas not to: (1) transfar such Software outsids (he Serviess or o any othar
parson or entity; () make coples of the Softwars, sither through a vifual snapshot of tha ssrver containing tha Scftware or othaswige; or (i) transfer the
Softwara outslde of Windstraar's Infrastructure andfor premisas. Further, Customer agrees to provide Windstream with avidance that lis use of the Software
Is In compliance with the Agresment and/or third-party software licensor's terms from fime to time during the Term as requasted by Windstream. If Custormer
falls to provide such evidence whan raguestad, or is otherwles not in compliance with the Agreemant andfor third-party sofiwars licensor's tarms,
Windstream may, at its gole optlon suspend or terminate the Services that include the Softwars. For the avoidance of doubt, Windsiresm's Soffware
llcansare ara not responatble for providing any suppart in connaction with the Services or the Soffware.

Google. IF CUSTOMER SUBSCRIBES TO GOOGLE SERVICES THROUGH WINDSTREAWM, CUSTOMER WH.L BE REQUIRED TO COMPLETE A
CLICK-THROUGH AGREEMENT FOR THE GOOGLE LICENSE POSTED AT
NitRuiwww.windsireamcomilegaliGoogle Apos Premler Editlon License.pdf PRIOR TO USING THE RELEVANT SERVICES. Windelraam may
cancat Google Services at any time on thirty (30} days’ notica and, at Windstreany's option, may either terminate such Google Services altegsther or move
Customer 1o a similar platform, In the avant that Windstream or Customer tarminates the Googls Services or downgrades or cancals Google Sarvices,
Customer I3 sotely responsible for downloading afl of its Information to its computer within thirty {30) days.

Governmant Funding. Customer must notfy Windstream of ail resirictinns, requirements and reporing obligations to which Windstraam could become
subjact pursuant to any government program before Windstream provisions Services fo Customer. Customar wiil not uss such funds, Including stimulus
funds, grants or foans, In whole or in patt, lo support is parformance undar this Agrsemaent without Windstream's prior writen consent regarding any
spacifically applicable lerma. if Customer falls o provide such prior writen notice to Windstraam of government funding or If Windstream does not congant to
the use of such funding, then Windstream ha the right, In its sole discration, o refect any order or terminate this Agreamant and/ar any applicable Services,
without Hability or obligation to Windsiream. If Gustomer requasts govammant funds fer payment of Services under this Agreement and such funding request
Is denled, Customar shall remain rasponsible for ane-hundred percent {100%) of the cost of Sarvicas,

Documents lacorporated by Reference; Entire Agreement; Counterparts; Exscution. THIS AGREEMENT IS SUBJECT TG AND INCORPORATES
THE FOLLOWING BY REFERENCE, AS THEY MAY CHANGE FROM TIME TO TiME: {l) THE TERMS AND CONDITIONS OF THE TARIFFS FILED
WATH STATE PUBLIC SERVICE COMMISSIONS: (I} THE FCC OR STATE WER-POSTED PRICE LISTE OR TERMS AND CONDITIONS {EITHER
“PRICE LISTS") POSTED AT hitp:/fwindetraam,e umanterdetariiiedgarvicas. pdf; (HI) FOR INTERNET, THE YACCEPTABLE USE POLICY"

L.windsirezm. not/custor pRofiusersguide/sccepi/accapt.himl AND THE “PRIVACY POLICY” POSTED AT
siregm.com/prlvacy, aang; (V) | TOMER IS CRTAINING CERTAIN VALUE.ADDEL SERVICES {LE., ONLINE BACK Up
SERVICES, TECH HELP, ETC), CUSTOMER WILL BE REQUIRED TO CLICK-THROLIGH AGREEMENTS RELATED TO THOSE SERVICES (CLICK-
THROUGHS) PRIOR TQ ACCESSING SUCH SERVICE, WHICH SHALL BE DEEMED PART OF THIS AGREEMENT; AND (V) THIRD PARTY
SOFTWARE TERMS, IF APPLICABLE. This Agreement, the documents incorporated by reference and any addendums sntered batwasn the pariiea
constituta the partles’ entire Agreement. This Agresmeant may be amendad onty In & wiiting signed by autherized repreaentatives of aach party. This
Agresment and its Incorporated documents supersede any and ail stalemants er promises made {o Customer by any Windstraum employes or agent. In the
avent of any conflict batween the provisions of this Agreement and any of the documents incorporated by refarance, the proviaiens of the Google Licensa
shall control lor Googla Services, fallowed by (he Tariffs and Price Lisls or Value-Addad Servicas click-through agreements for appilcable Servicas, this
Agraement and then the Acceptable Use and Privacy policias, This Agresment may be signed in counterparis, and facsimils or elecironic scannsd coples
may be ireated a8 original signaturas. Windstream also may execute this Agreemant via g verifiable electronic signature.

Termination, Either party may terminats this Agreement by praviding at least thirly (30) days’ notice priar to tha end of the Inltiat Term or & Renewal Term,
ar If the other party Is in breach of any material provisisn of this Agresment and such other party falls to curs within thirty (30) days afier written notice,
Natwithstanding, urieas prohibited by faw, (n the svant of ranpayment, the breaching party shalt have tan {10} daye to cure afler written notlca. Customer's
fight to terminate for cause is limited to temmination of the affected Services at tha affected location anly. In the evenl Customer rents squipment from
Windsiream and Customer terminates network Sarvices puravant to this seetion, Customer shall remain abligated to fuifiil the remainder of ths applicable
equipment schaduls tarm, Windstream rmay limit, interrupt or terminate Services immediately If: () after any required notice, Customer has not peid for
Services; or (b) Customer uses the Sarvices In an adverse manner that affects Windstraam's network or other customnars; gf (o} Customer or others have
uged the Services fraudufently or unlawfully while on Customars premises or while the Sarvices are tinder Customar's control; g (d) Cusiomer or others use
tha Services in 4n excessive, abusive, or unreesonable manner that Is not custamary for the type of Services: gr (8) Customer reselle any Services or uses
tive Services tv aygreyate oihgr persons’ teaffic; or {f} Customer uses the Services Jor ifs own end users antfor customers as a telecommunications provider
or any other kind of provider. In addition to ths termination rights of Windstrears sat forth above, f Custamer oF others use the Sarvices In an excessive,
abugive, or urreasonable manner that is not customary for the type of Sarvicas (inciuding, hut not limited to, circumstances inwhich Windstream ia recelving
traffic from Customer that originates from a location other than the local calllng ares associated with the customar's servica location, whan fen percent (10%)
or more of Customer's calls are six {6) seconds or less, andfor when mere than farty percent (40%) of call atternpts are uncompletad per trunk group and
DSO/DSO eduivalent), Windstraem may! (V] charge long-distance charges for such raffic and any additional charges necessary ta recoup its administrative
costs and any charges from other carriers; (w) charge an addiffonal price per minute in Windstream's discration for each call that violales this provision; [$13]
restrict or cancel use or convart customes to another plan; {y) require customer to pay for the axcessive use immediately and make a deposit; andfor (2} vaid
any applicable price guarantes, Windstream may restors service if custeiner comeels the vickation and pays all outstanding amounta owed, Including
resforation charges. For Ethemet Infemat Access sorvicas and MPLS - Viriual Private NetworifVirtual LAN Sarvices, Windstream shall verify the avaltability
of fachitias, and in the event that Windstream determinas In its sole discretion that facllifles are hot econammically or tachnleatly feasible, Windstraam has the
right to terminate this Agresment without flabllity,

Effact of Termination,

a, Pre-ingtaliation- If Customer terminates this Agresmant after the Effeciive Date but prier to the installatian of Servica(s), Customer will pay
Windstreem a Pre-Installation Cancellation Charge {("Cancellation Charge"} equal fa thres {3) monihs of MRCs axcapt that if Windstream's costs to other
providers are greater than this amount, Customer shall also relmburss Windstream for such costs. Cuslomer agrees it the Cancallation Charge is &
reasonatle measure of the administrative costs and ather fees Incurred by Windstraam to prepare for installation. 'The Cancaliation Charge set forth |n this
Segtion 16(a) is In lleu of the chargas et forth In 15(b) belaw for postinstallation cancellations,
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k. Post-tngtalialion- CUSTOMER URDERSTANDS THAT ITE RATES ARE BASED UPON ITS COMMITMENT TO PURCHASE SERVICES FOR
THE TERM OR RENEWAL TERKM, AS SUCH, IF CUSTOMER TERMINATES THIS AGREEMENT OR ANY SERVICES PROVIDED HEREUNBER AFTER
INSTALLATION DURING THE INITIAL OR RENEWAL TERM FOR ANY REASON OTHER THAN FOR CAUSE, OR AS A RESULY OF WINDSTREAM'S
TERMINATION FOR CUSTOMER'S BREACH, CUSTONMER SHALL PAY TO WINDSTREAM AS LIQUIDATED DAMAGES, AND NOT AS A PENALTY,
AN AMOUNT EQUAL TO ONE HUNDRED PERCENT {100%) OF THE MRCS APPLICABLE TO THE TERMINATED SERVICES MULTIPLIED BY THE
NUMBER OF MONTHS REMAINING IN THE THEN-CURRENT TERM OR RENEWAL TERM ("LIQUIDATED DANAGES"), CUSTOMER
ACKNOWLEDGES THAT ACTUAL DAMAGES WOULD BE DIFFICULT TO DETERMINE AND SUCH LIQUIDATED DAMAGES REPRESENT A FAIR
AND REASONABLE ESTIMATE OF THE DAMAGES WHICH MAY BE INCURRED BY WINDSTREAM, INCLUDING BUT KOT LIMITED TO ACTUAL
EXPENSES INCURRED BY WINDSTREAM 7O INITIATE OR TERMINATE THE SERVICES, THIRD PARTY COSTS, USE OF LIMITED NETWORK
RESOURCES, INSTALLATION CHARGES WAIVED AND ANY DISCOUNTS OR CREDITS GRANTED. {f Customer's service order Includes Manthly
Minimum Charges or Fees ("MMCs" or "MMFs") and Customer ferminates or disconnects less than the entirety of its Services such that its actual usage at a
iocation fails below the MMC or MBF for that leeation, Customer witl pay the MRC or MMF every monih in lieu of tha Liguidated Demages set forth abova, If
Customer’s service order does not includes MMCs or MMFs and Custamer tetminates or discannects tess than the entirety of its Services such that its
actual usage at a localion falls balow fifty percent (50%) of ifs original contracted rats far that location, Customer will pay fifty parcent (50%) of the MRCs
avery month in lleu of the Liguidated Damages aet forth above. Additicnally, ¥ Customer received # bundled rate for the disconnected Servica(s), than
Cusiomer's chargas may be adjustad by Windsfream o the unbundled service rates.

timltation of Liability, FOR PURPOSES OF THIS SECTION, AND THE FOLLOWING SECTIONS DESCRIBING INDEMNITY, DISCLAIMER OF
WARRANTIES, AND EMERGENCY. CRITICAL LINES SECTIONS, “WINDSTREAM” INCLUDES ITS OFFICERS, DIRECTORS, SHAREHOLDERS,
EMPLOYEES, AGENTS, SUBCONTRACTORS, VENDORS, AND ANY ENTITY ON WHICH BEHALF WINDSTREAM RESELLS SERVICES.

Ax WINDSTREAM'S LIABILITY FOR SERVICES PROVIDED UNDER THIS AGREEMENT WILL NOT EXCEED THE LESSER OF: {I}
CUSTOMER'S MRCS DURING THE PERIOD IN WHICH THE DAMAGE QCCURS, OR {ll} CUSTOMER'S MRCS MULTIPLIED BY SIX (6). IF
GUSTOMER'S SERVICE I8 INTERRUPTED, WINDSTREAR'S LIABILITY WILL BE LIMITED TO A PRO-RATA CREDIT FOR THE PERICD OF
INTERRUPTION. CUSTOMER AGREES THAT THE PRICING OF SERVICES REFLECTS THE INTENT OF THE PARTIES TO LIMIT WINDSTREAM'S
LIABILITY AS PROVIDED HEREIN. UNDER NO CIRCUMSTANCES WILL WINDSTREAM BE LIABLE FOR ANY ACCIDENT OR INJURY CAUSED BY
SERVICES, ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS, LOST BUSINESS OPPORTUNITIES,
BUSINESS INTERRUPTION, LOSS OF BUSINESS DATA), ANY PUNITIVE DR EXEMPLARY DAMAGES, THE COST OF ALTERNATIVE SERVICE, OR
ATTORMNEY'S FEES OR FOR ANY DELAY OR FAILURE TO PERFORM UNDER THIS AGREEMENT (INCLUDING BUT NOT LIMITED TO SERVICE
INTERRUPTIONS) DUE TO CAUSES BEYOND WINDSTREAM'S REASONABLE CONTROL, WINDSTREAM IS NOT RESPONSIBLE OR LIABLE IF
SERVICES ARE LOST, STOLEN OR MISUSED, EXCEPT WHEN DUE SCLELY TO WINDSTREAM S GROSS NEGLIGENCE OR WILLFUL
MISCONBUCT. CUSTOMER i8 RESPONSIBLE FOR ALL USAGE, CHARGES, AND LIABLLITY INCURRED FOR SUCH LOSS, MISUSE, OR THEFT OF
SERVICES WHILE IN CUSTOMER'S CONTROL, REGARDLESS OF WHETHERWHEN WINDSTREAM NOTIFIES CUSTOMER OF INCREASED
USAGE.

B, ENTRY ONTO WINDSTREAMN'S PREMISES IS AT CUSTOMER'S OWN RISK, AND WINDSTREAM ASSUMES NO LIABILITY
WHATBOEVER FOR ANY HARM ARISING FROM ANY CAUSE OTHER THAN WINDSTREAM'S GROSS NEGLIGENCE OR WIHLLFUL MISCONDUCT
RESULTING IN PERSONAL INJURY TO CUSTOMER DURING SUCH VIEIT. WINDSTREAM IS NOT RESPONEIBLE IF EQUIPMENT IS LOST, ETOLEN
OR MISUSED, EXCEPT WHEN DUE SOLELY TO WINDSTREAN'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. CGUSTOMER IS
RESPONSIBLE FOR ALL LOSS INCURRED FOR MISUSE, MISHANDUING OR PROVISIONING OF CUSTOMER EQUIPMENT INCOMPATIBLE WITH
THE SERVICES, CHANGES MADE TO THE SERVICES BY CUSTOMER OR A THIRD PARYY ROT AUTHORIZED TO MAKE CHANGES, OR 8Y
WINDSTREAM AT THE DIRECTION OF CUSTOMER, IN NO EVENT SHALL WINDSTREAM BE RESPONSIBELE FOR ANY THIRD-PARTY EQUIPHMENT,
INCLUDING ANY DAMAGES THAY MAY ARISE AS A RESULT OF DEFECTS OR IBSUES RELATED TO THE THIRD-PARTY EQUIPMENT. TO THE
EXTENT WINDETREAR IS LIABLE FOR DAMAGE TO, OR LOS8 OF, CUSTOMER EQUIPMENT, SUCH LIABILITY WILL BE LIMITED TO THE THEN-
CURRENT BOOK VALUE OF THE DAMAGED EQUIPMERT. EACH PARTY IS RESPONSIBLE FOR INSURING THE EQUIPMENT AND PROPERTY IT
OWNS WITH COVERAGE CONSISTENT WITH INDUSTRY STANDARDS,

Indemnity. EACH PARTY WILL DEFEND, INDEMNIFY AND HOLD HARMLESS THE OTHER PARTY, AND ITS RESPECTIVE DIRECTORS, OFFICERS,
EMPLOYEES, AND AGENTS, FROM AND AGAINST ALL THIRD-PARTY CLAIMS ARISING QUT OF THE INDEMNIFYING PARTY'S GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT WITH RESPECT TO IT2 OBLIGATIONS UNDER THIS AGREEMENT. FURTHER, CUSTOMER WILL
DEFEND, INDEMNIFY AND HOLD HARMLESS WINDSTREAM FROM ARD AGAINST ALL CLAIMS ARISING OUT OF OR IN CONNECTION WITH (i}
ANY FAILURE BY CUSTOMER OR CUSTOMER’'S END USERS TO COMPLY WITH WINDSTREAM'S ACCEPTABLE USE POLICY OR APPLICABLE
LAW, OR {Il} CLAIMS OF OWNERSHIP OR SUPERIOR RIGHTS TO CUSTOMER EQUIPMENT OR OTHER INTELLECTUAL PROPERTY BY A THIRD
PARYY.

Force Majeure. Windstream shafl bs excused from, and shali have na iiabillty with raspect to, any delay or faliurs to perfonm hereunder caused by any event
sayond B8 reasonable sontrol, Including but not inited 1o, [} cable cuts or common carder delays; (1) actions, fallures to act or delays by Oustomer of others
authorized by the Customer {o use the Service; {ili) failura of power, equipment, sarvices or syatams not provided by Windsiream Including but not limited to
other providers’ networks and ifterconnections to or frem and connecilvity with other Intemet Senvice Providers’ netwarks; (v} Customer owned or ipased
aquipment or faciitles (.., Customar's PBX, Local Area Natwork (LAN); (v} dudng any peried In which Windsiream or s agenls are not affordad actess to
the pramigas where access Enes susoclated with the Services are terminated or the Customer elects not to release the Services for testing andfor repair and
the Custamer sontinues to use Sarvices; (vl) maintenance (planned or emargency) or implementation of a8 Custamer order that requires a Sarvices
interruption (Windstream reservas tha right to schadule maintenanca and upgrades {o the netwark sevan {7) days a week from 12a.m. to Ga.m. in the local
fime zone of the area belng worked on without prior notice fo Customer or upon reasonable advances notice ouisida these time frames); {vii) when a Service
Ouiags has not been reportad to Windsiream or where thers ia a trouble reported, but nio trouble found; and (vilf) labor difficulties, govemmentat orders, clvil
commotion, acts of God and othaer clreumstances beyond Windsiream’s reasonable control.

Dlaclalmar of Warrantles, EXCEPT AS OTHERWISE PROVIDED HEREIN, SERVICES, EQUIPMENT, AND THE DESIGNATED CUSTOMER AREA ON
WINDSTREAM'S PREMISES, IF APPLICABLE, ARE PROVIDED ON AN "AS IS" AND "AS-AVASL ABLE” BASIS WITHOUT WARRANTIES OF ANY
KIND, EXPRESS OR IMPLIED, INCLUDING BUY NOT LIMITED TO WARRANTIES OF TITLE OR NONJINFRINGEMENT OR IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WARRANTY ARISING 8Y COURSE OF TRADE, COURSE OF DEALING OR
COURSE OF PERFORMANCE, ANY WARRANTY THAT THE SERVICES WILL MEET CUSTOMER'S REQUIREMENTS OR ANY WARRANTY
REGARDING THE QUALITY, CONTENT, ACCURACY OR VALIDITY OF THE INFORMATION OR DATA RESIDING ON OR PASSING THROUGH OR
OVER THE NETWORK AND ALL SUCH WARRANTIES ARE HERERY DISCLAIMED. WITHOUT LIMITING THE FOREGOING, BROADBAND SPEEDS,
URINTERRUPTED OR ERROR-FREE SERVICE, TRANSMISSION QUALITY, AND ACCURACY OF ANY DIRECTORY LISTINGS ARE NOYT
GUARANTEED. EXCEPT AS EXPRESSLY PROVIDED IN WINDSTREAM'S PRIVACY POLICY, WINDSTREARM HAS NO OBLIGATION TC PROVIDE
SECURITY OR PROTECTION FOR CUSTOMER'S PRIVACY, CONFIDENTIAL INFORMATION OR DATA. NO ORAL OR WRITTEN ADVICE OR
INFORMATION BY WINDSTREAM'S EMPLOYEES, AGENTS OR CONTRACTORS SHALL CREATE A WARRANTY, AND CUSTOMER MAY NOT RELY
ON ANY SUCH INFORMATION.
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Emergancy. Critle LERG - AY f M CERTA
ACCESS 10 911 IRATE i [1ON OR EXTENSION INFORMATION IN A AANNER, IF CUSTON

xamples includs volcs over intemst prefocol {"VolP™), Centrex, Allwont Reach ™ Appilcation ("Allworx
Reach ™), and ptivate branch exchange. Additionally, because T1s and VoIP can cease operating during a power outage, Customer should have a basic
bualnees of copper line for elevater, alarm, E911 and other critleal functions, When using YolIP aarvice or Allwork Reach ™, Customsr must timaly update
changes to their registared location for 311 services. By signing this Agresmant, Customer acknowledges that Cusfomar has read this disclosura. By
pracesding with use of Sarvices, Customer assumes all respansibility and risk of harm, oss, or damage In the event that 811 accoss fafls, Is not possible, or
does not provide the address, correct addreas, axtension or other information to amergerncy authorities,

Migscallansous. (a) : Any notlee pursuant to this Agreement must ba In writing and witl be deemed properly
ghven If hand delivered or malled to Customer at the address populated on Customer's aervice order or to Windsiream at Windstraam, Attn:
Correspondence Divislon, 1720 Gallarla Bivd,, Charlotts, NG 28270, windstream.business.support@windsiresm.com or at such other sddress
provided te the other parly, CUSTOMER AGREES THAT WINDSTREAM MAY SEND ELECTRONIC MESSAGES TO CUSTOMER CONCERNING
WINDSTREAM'S SERVICES; (b} Applicable Law: Venue: This Agresment |y subject to appliceble fadaral law and the laws of the stats In which the
Services are provided, without regard to that state’s cenfilct of laws principlas. if this Agrasment covers muitiple siates, than it o subject to
Nebrasia law, without regard to ts confllct of law principles. The partles agrae to submit to the axclusive jurisdlction of faderal courts In the staie
In which the Services are provided {or fedaral courts In Nebraska, if the Agrasment eovers multiple states) 30 Jong a8 diversity and the amount In
confroversy requiremaents are met, or & federal questlon is ai issus; (c) Walver of Jury Trial. EACH PARTY HERETO HEREBY WAIVES, TO THE
EULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY N RESPECT TO ANY LITIGATION
DIRECTLY OR INDIRECTLY ARISING QUT GF, UNDER OR IN CONNECTION WiTH THIS AGREEMENT:; (d) Statuts of Limitations: No claim may be
assarted by sither party against the other with respect to any evend, act or omisslon for which a claim acerued more than two (2) yaars prior lo such claim
being assered; the foregalng statute of limitations s not applicabie to biling disputes, which are governed by the fimsframe for disputes deseribed in Section
4; () Asslanment: Elther parly may assiga this Agreement to an affillate or acquirer of ail or substantially ol of s assets without any advance congent from
the other party, but Customar shail provide Windstraam with notice and complete all paparwork necassary to effeciuate any change In ewnership ar other
account changes. Otherwise, Customer may not assign lts rights and obligations undar this Agraameant without Windsiream's advance written consent. Any
attempied assignment In viclation of this provision is void; ) P igg: Neo third parly shall ba deemed a baneficiary of this Agreemant; (g)

: Customer agraes that Windstream may publicly disclose that Windstream is providing Services 1o Customer and may include Customer's nama in
promational materals, including prass releases; (hy Walver: Either party’s faliure to enforce any fight or remedy available under this Agreement Is not a
walver; {}) Saverability: Hf any part of thls Agreemant is held invalid or unenforceable, the remalnder of this Agreament shall remain in full force and effact; )
Survival: Sections 16 through 21 survive after this Agreement ends: {k) Handwsitten Changes: Handwritten changes are not binding on either party; () Lisa of
Produets in U 5. Customer acknowledges that the transfer and use of prodiscts, services and technical information oulside the United States are subject to
U.8. export laws ant regulations. Customer shall not use, distribute, transfer, or transmit the products, services or technical information {evan If incorporatad
into other praducts) except in compliance with 1.5, export laws and regulations. At Windstream's request, Customer shail sign writlen assurances and other
expan-ralated documenis as may be required for Windstream to comply with LS. expon regulations; {m) Sapreseniation on Auth Paflles/Slgnatories:
Each parsen signing this Agreement represents and wamants that he or she is duly authorized In accordance with s comorate governance documents and
has legal capacity fo execute and deliver this Agreement, Each party represents and warrants to the other that the execution and delivesy of the Agreament
and the performance of such party's obligations heraunder have been duly authorized In accordance with ity corporate govamance documents and that the
Agrosmant s a valld and feant sgreement binding on such party and anforceabia i acoordance with lis terms; (n} Confidentialiiy: Except wien tis
Agraament is required to be fled with a governments authority or as may otherwlse be raquired by local, state or federal freedom of information iaws, the
partlas agras that this Agreement contains propristary and confidential information and shall not be disclosed publicly fo any third party excapl the such
dealar(s} or ageni{s) of Windstream that are negotiating with Customer in order to exscute this Agresment.

Service Specific Provisions:

For Dynamic IP Servicas only:

Customer represents and wamrardles that it will Immadiately nofify and poat alternative dialing instructions fo Hs end-users If any restrictions or Iimitations fo
accass emergency 511 services g resuit from Hs actions including but not imited fo: (a} Extanding the origination of outbound calling capabiliities of the
Dynamic IP servica outside of the Windstream Dynamic IP-senviceabls ares by mears of private clreuils, wireless service, public netwurks, the publle
Interniat or other means; (b) Implementing cail rotting schemes within it appiications, systems or networks which may prevent accass fo amergency
services; ar {¢) bnplemanting call routing schemes within i appllcations, systems or networks which may routa outbound emargency 911 cails to Public
Service Answering Points (PSAPS) othar than the PSAP sarviclng the calling party and-user focatlon, Customar agress to Indermify and hold Windstream
hammiaas from alt claims, causes of action, damages and judgments arlsing from restrctions or ¥mitations to access amargency 911 servicas as a resuil of
ceatomer's actions or inactions in enauring that all 941 diafed calls are routed to the proper PSAP using Windstream's dynamic P service.

For Managed CPE Flrewall Services only:

) . Certain laws and regulations prohibit the unauthorized panstration of computar networke and systeme, Customar hershy
grants Windstream the authority to access Customer's networks and computer systeme solely for the purpoes of providing the Managed CPE Firawall
Service. Cuslomer acknowledges thet the Managed CPE Firewall Service constitutes parmittad accass fo Customer networks and computer systems, In the
avent one or mors of the IP Addrasses Customer gives fo Windstraam are assoclated with computer systems that are owned, rmanaged, ang/or hostad bya
third party servica provider ("Host”), Customer agrees fo: (i) nolify Windstrsam of such Hoet arrangemant prior to the commencament of any Managed CPE
Firewall Service; (i} obtaln Host's written conaant for Windstream to provide the Managad CPE Firewall Sesvice an Host's computer systams, which Includes
acknowledgement of the risks and acceptance of the conditions set forth harein; (i) provide Windstream with a copy of such consent, acknowladgement and
acceptance; and (iv) facilltate any necessary communications and exchanges of Information between Windetraam and Host In connection with the Managed
CPE Firewall Sarvice, Customer agrees to Indemnify, defend and hoid Windstream and its suppllers harmless from and against any and all claims, losses,
llabilitles and damages, including reasonabla attomey's fees that arlse out of Customer' s fahire to comply with s section. Customer wil Indemniy and
hotd Windstream and its suppliers harmigss from any and all thirg pary clalms that arise out of the testing and avaluation of the sacurily risks, exposyres,
and vulnerabifitias of the P Addresses that Customer provides, Customer acknowladges that the Managed OPE Firawal Service entail seriain risks
inciuding the following possible negative Impacts: (1) excessive Iog fila disk spaca may ba consumed due to the excessive number of iog messages
generated by the Managed CPE Firewal! Service; (I} performance and throughput of networks and associated routers and firewails ray be femporarily
degradad; (H) degradation of bandwidth; and (iv) Customer computer syatems may hang or crash resuling in temporary syster unavaliability andlor loss of
data.

With regard {o any software components of the Firewall Davice, Customer agreas it will noi: (i} use or make any coples of the software: (i} reverse engineer,
dacompile, or disassambla the software; (i) sell, resell, transfer, license, sublicense, or distribuie the aoftwars; or (iv) creata, write, or davelop any derivative
software or other software program that is based on such sofiware. Customer agrees to Indamnify, defend and hold Windstream and s suppliers harmless
from and agalnst any and alt claims, Ioasea, liabillifes and damages, Including reasonable attornay's fess, which arise out of Customer's faliure to comply
with the foregoing.
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ADDITIONAL TERMS SCHEDULE
Opporunity # 760689, Quota # 1021940

in addition to the terms and conditions contained in the Service Agreament ("Agreament”) between Company and Qracle Charter Schoo)
{"Customer") and all other schedules therelo, the following terms and conditions apply ("Additional Terms"). These Addifonal Terms shali take

precedence aver any conflicting provision of the Agreemant, including any canflicting provisions contained in an Agresment schedule
referenced on the Company website.

1. Pricing Expiration. This offer is voidabie by PAETEC if not signed and raturned to PAETES by the 28th day of November, 2013,

The individual signing the Agreement on behalf of Gustomer is duly autherized fo da so.

Accopted By Customer Authorized by Company

Signature: . /%/ﬁ/ Signature: W\
Printed Name: \/,ﬂ%—n /Af-s AW& & ?> Printed Name: UW\ME-E "l Y\'J'J\"dwitff

e Lloadl o S hool et Salas Diigin

Data: /!;/?7/,r% Date: “ 11 !5
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Representative:

windstream. u

Representative Phone:

APPLICATION FOR CREDIT

Taylor, John N
716-566-6205

Customer Namas; Oracle Charter School

Federal Tax 10 or 88 Number:

Notice Addrass: 888 Delaware Ave
Cilty: BUFFALO
State: NY Zip: 14208-2008

Tax Exempt Status:

EMR: $2,074.48

Years In Operation:

Numbser Of Employesa:

Buainess Structure:

Natura Of Business:

Company Name:

Addrass:
City: State: Zlp:

S R . :
Contact Name: Ehren Reynolds AP Contact Narme;
Coniact Phone: 716-382-3184 AP Contact Phone:
Contact Fax: 716-362~3187 AP Cantact Fax:

Cantact Emaii:

eflyae fds @074 Echar fer Stheforg AP Contact Email:

Title:

Principal/Partner/Officer Full Name: 3o ha A by woo d

. Bank. Name:

Address:;

Bank Contact Name:

City:

Bank Contact Phone;

State:

Bank Contact Fax:

Zip:

Account Number;

Aot Mhimiber

1.

IR, . = s

Address:

2,

Addrass:

3.

Address:

Current L.ocal Teica:

Current LD Carrler:

Authorization

wilingness to pay for all involcas with established terma,

1 heraby represent that | am aulhorized to submit this application on behalf
of the Customer named above, and the Information provided is for the
purpose of oblaining credit and is warmsntad {0 be true. fWe heraby
authorizs Company, and lts aMlllatas to Investigate the refarences (isted
pertalning to my/our credit and financlal responsibliity sold. | further
represent thet the customer applying for credit has the financial ability and

Signature: /” 7. ‘//

Printed Name: "\/7@/;,7 /{%44!:’0 ('\)

Title: /~/ epll ofF S‘(’/[t-vfd (

Date; It /Z 7// k4
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windstream. ¥V

SEAT ST, PR T U S8 e,
LETTER OF AUTHORIZATION

| am the Customer of Racard or the Authorized Repressntativa respanalble for payment for sach of the talephana numbsrs listed herein, | appoint PAETEC
Communicallons, Inc., on behalf of ilseif and ts affillates” ("PAETEC"} a Windsiream company to act as my agent for the purposs of coilecting account
information (fncluding service racords and equipment lisiings) and Impiemanting the change(s) authorized on this dockrent and to investigate my cradit kistery
ta the full extant permited by applicable law. | understand that | may only select one local exchange carrer and one primary interexchange carrer for any one
telephona number for the services selected below. Further, | understand that my current local excharge provider may charge a per-ins fae for changing long
distance cartters, Other charges for switching local exchange carriers may apply.

When accompaniad by a signed servics agraemen, { authorlze PAETEC to act as my agant for the purmoses of coordinating, ordering, andfor converting of the
speciic telscommurications service(s) that my existing telecommunications carrer{s} provide to me. | harshy authorize the changa of my telecommunications
carrier(s) from thatthose which | am currently using to PAETEC for each of the service fypes that | have designated helow and In my servica agreemeant. This
includes withaut limitation the removal, addition, rearrangament or conversion of those telscommunications services to PAETEC. | acknowledge thal { must not
cancel service wilh my current provider untif the port precess to PAETEC is complate. To the axtent] have any duplication of sarvics with my currant provider, §
understand that | am responsibla for canceiing such service with my current provider upon completion of servica activation with PAETEC.

INSTRUCTIONS: LIST ALL APPLICABLE BILLING TELEPHONE NUMBERS (“BTNs and all asscciated telephone numbers”) IN TABLE
2 BELOW OR LIST THE MAIN BILLING TELEPHONE NUMBER BELOW AND ATTACH A DOCUMENT IDENTIFYING ALL ASSOCIATED

TELEPHONE NUMBERS SUBJECT TO THIS LOA; THEN MARK EfTHER TABLE 1 OR COMPLETE THE REMAINDER OF THE BLOCKS

IN TABLE 2.

| heraby select PAETEC as my primary provider of:

{1} ALL of the services selected in Table 1 below for alf the BTNs listad In Table 2 below:

Tabla 1
Y.ocal Service Intralata Toll Service In-State Long Domestic Long International
Distance Pistance
on %] % B i H
(2) on a par line basls, only ths selected services for the following BTNs:
Table 2
BTN (Billed Telaphone Numbsr) (use additional Local Service intral.ata In-State Long | Domestic Long | Intemational
sheets for more BTNs) . Toll Servica Distance Distance
o= 3¢2-3 (85 O a [ O C
[} U L] | ]
] (] L] ] L]
L] ] £l Ll [
] ] L L1 L1
Cl ] ) 1 {1
LI L L ] [

THIS AGREEMENT WILL REMAIN IN EFFECT UNTIL REVOKED IN WRITING BY THE CUSTOMER,

N,

Authorizad Customer Signaturs: ,/;/p/ pate: /77 / Z,
~ { {

Customer Name: Oracle Charter School Talaphone Number: _ﬂl.a ?)Ld?_ - ’5‘ % ?

Customer Address; B85 Dolaware Ave Federal Tax iD Numiber:

City, Stats, Zip: BUFFALD, NY 142082008 D.B.A {If applicable):

“or the foflowing Windstream companies: US LEC CORP, dib/a PAETEC Business Services; US LEC COMMUNICATIONS L.L.C.. d/b/a PAETEC Business
Services; US LEC OF ALABAMA LL.C d/b/a PAETEC Businass Servicas; US LEC OF FLORIDA LLC dib/a PAETEC Businous Services; US LEC OF GEORGIA
LLC d/b/a PAETEC Business Services; US LEC OF MARYLAND LLC d/b/a PAETEC Business Ssrvices; US LEC OF NORTH CARGLINA L.L.C. dib/a PAETEG
Buglness Services; US LEC OF PENNSYLVANIA LL.C. d/tja PAETEC Business Senvices; US LEC OF SOUTH CAROLINA LL.C. dib/a PAETEC Business
Bervices; US LEC OF TENNESSEE L.L.C. d//a PAETEC Business Sarvices; US LEC OF VIRGINIA L.L.C. dit/a PAETEG Business Services, PAETEC
Communications of Virginla, Ine., Mcl.eadUSA Telecommunications Services, L.L.C. d/b/a PAETEC Business Sarvices and MeLeodUSA information Satvicas,
L.L.C.: intelifiber Networks, Ine.; Cavsller Telaphene L.L.C. d/b/a PAETEC Business Services; Cavaller Talephons Mid-Atiantic L. C. d/bfa PATEC Business
Servicas; Talk America, Inc. dfofa Cavatler Telephone and PAETEC Business Services: Talk America of Virginta, Inc., d/b/a Cavaller Talaphone and PAETEC
Businass Servicas; LDM! Telecommunications, inc, d/ib/a Cavaller Talephone and PAETEC Business Services; Natwork Telephone Corporation dfbfa PAETEC
Business Services; The Othar Phone Company, ine dib/a PAETEC Buslness Services,

Page 10 of 10




