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October 21, 2016 

 

Ex Parte 

  

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12th Street, SW 

Washington, DC 20554 

 

Re: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42; 

Telecommunications Carriers Eligible for Universal Service Support, WC Docket No. 

09-197; Connect America Fund, WC Docket No. 10-90 

 

Dear Ms. Dortch: 

On October 19, 2016, Chris Nierman of General Communication, Inc. (“GCI”) and I met 

with Linda Oliver, Terry Cavanaugh, and Richard Mallen of the Office of General Counsel’s 

Administrative Law Division.  On October 21, 2016, Mr. Nierman and I met with Matt DelNero, 

Chief of the Wireline Competition Bureau, Trent Harkrader, Associate Chief of the Wireline 

Competition Bureau, Dana Zelman, Legal Advisor to the Bureau Chief, and Garnet Hanly and 

Christian Hoefly of the Telecommunications Access Policy Division.  In both meetings, we 

discussed GCI’s pending petition seeking reconsideration or clarification of the new rolling 

recertification procedures adopted in the Third Report and Order.1   

As GCI and others have pointed out, the new rolling recertification rule was adopted 

without any prior notice;2 as a result, the Commission was not informed about the costs to 

subscribers and ETCs from the change.  The Commission should grant reconsideration on this 

issue.  At a minimum, we urged that the rule be interpreted to permit ETCs to continue to have 

sufficient flexibility in the timing of recertification to allow GCI to continue to recertify the  

  

                                                 
1  General Communication, Inc. Petition for Reconsideration and/or Clarification, WC Docket 

No. 11-42 et al. (filed June 23, 2016) (“GCI Petition”). 

2  See GCI Petition at 9; Petition for Reconsideration/Clarification of NTCA–The Rural 

Broadband Association and WTA – Advocates for Rural Broadband at 12-14, WC Docket 

No. 11-42 et al. (filed June 23, 2016); United States Telecom Association Petition for 

Reconsideration and Clarification at 2-4, WC Docket No. 11-42 et al. (filed June 23, 2016); 

GVNW Consulting Inc. Opposition to Petitions for Reconsideration at 4, WC Docket Nos. 

11-42 et al. (filed July 29, 2016). 
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substantial majority of its subscribers through the “customer-initiated” approach it has used 

successfully to date.3  The approach is effective and more convenient for subscribers and should 

be encouraged, not prohibited. 

Should you have any questions, please communicate with me at jveach@hwglaw.com or 

(202) 730-1311. 

     Sincerely, 

 

 
Julie A. Veach 
Counsel to General Communication, Inc. 
 

cc:  Linda Oliver 

 Terry Cavanaugh 

 Richard Mallen 

 Matt DelNero 

 Trent Harkrader 

 Dana Zelman 

 Garnet Hanly 

 Christian Hoefly 

                                                 
3  See GCI Petition at 3-4 (describing GCI’s process of recertifying subscribers throughout the 

year when subscribers have contact with GCI for another reason, such as paying a bill or 

replacing a handset). 

mailto:jveach@hwglaw.com

