Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Improving 911 Reliability PS Docket No. 13-75

N N N N

Reliability and Continuity of Communications )
Networks, Including Broadband Technologies ) PS Docket No. 11-60

MOTION FOR EXTENSION OF TIME

Charter Communications, Inc. (“Charter”), on behalf of itself and its affiliates, hereby
respectfully requests a temporary waiver of Section 12.4(c) of the Commission’s rules and a
brief, two-week extension of time, until October 31, 2016, in which to file an amended 911
reliability certification for 2016.1 Pursuant to Section 1.3 of the Commission’s rules, the
Commission may waive its rules for good cause shown.? As set forth below, good cause exists
to grant the requested relief.

In the process of integrating Bright House Networks, Charter, and Time Warner Cable,
Charter has identified some circuits where Charter may be considered the “Covered 911 Service
Provider” providing “Critical 911 Circuits” as those terms are defined in Section 12.4 of the
Commission’s rules.® For areas where Charter is certain that these two thresholds are met,
Charter submitted a timely 911 reliability certification for 2016. In other areas, however, Charter

needs additional time to ensure a complete and accurate certification. Charter therefore requests

147 C.F.R. 12.4(c). Charter originally submitted this request via email to John Healy of the
Public Safety and Homeland Security Bureau on Monday, October 17, 2016, the deadline for
filing the 2016 certification. Charter was subsequently advised to submit a formal waiver
request.

247CFR.§13.
347 C.F.R. §§ 12.4(2)(4)-(5).



a two-week extension of time to complete its 911 reliability certification for 2016. Charter

submits that favorable action on this Motion for Extension of Time will serve the public interest,

convenience, and necessity.

October 21, 2016

Respectfully submitted,

/s] Rebekah P. Goodheart
Rebekah P. Goodheart
Counsel for Charter Communications, Inc.




