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ACCOMPANING STATEMENT

The Lloyd Hoff Holding Corporation DBA: Black Bear Paging Service does not
compile data for data brokerage companies for any purpose. All customers’
accounts and the data contained therein, either personal or business, are not
retained for any purpose other than that of direct contact by our office to that
of the customer. Customer contact information is strictly confidential.

Other customer information, such as data transmitted through the paging
terminal to the customer’s pager(s) is also considered to be of a confidential
nature. None of this information is ever compiled into a printable or reportable
format. Our system stores the data as the amount of calls received by each
pager and 1s reported directly to our service personnel as a tallied total in the
form of al call count report. This call count report does not at any-time define
the telephone numbers or the other data transmitted to our customers or their
individual pagers in a format accessible by any of our personnel.

At no time is any customer information (defined as personal account data or
transmitted pager data) sold, brokered, or issued to any unauthorized person
or agency by our company for any purpose. :

All information for customer accounts (personal account data) is considered
private and is only accessible by authorized internal personnel and those
persons authorized for each individual customer account for the purpose of day
to day business. For example: invoicing, internal collections, telephone
inquiries, etc.

At no time is any customer information subject to disclosure by way or report,
telephone conversation, or any other means to any person for distribution for
profit.

Lloyd Hoff Holding Corporation prides itself on the nondisclosure of any
information for profit. '



