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February 18, 2019
Via ECFS Filing

Ms. Marlene H. Dortch, FCC Secretary
Federal Communications Commission
9050 Junction Drive

Annapalis Junction, MD 20701

RE: Prodigy Solutions Inc.
EB Docket No. 06-36; CY2018

Dear Ms. Dortch:

Attached for filing is the Calendar Year 2018 CPNI Compliance Certification and Statement of CPNI
Procedures and Compliance as required by 47 C.F.R. Section 64.2009 {e) submitted on behalf of Prodigy

Solutions Inc.

Any guestions you may have regarding this filing should be directed to my attention at 407-740-3005 or
via email to swarren@inteserra.com. Thank you for your assistance in this matter.

Sincerely,
/s/Sharon R. Warren

Sharon R. Warren
Consultant

cc: James Hartman — Prodigy (Via E-Mail)
tms:  FCx1901

SW/mp



ANNUAL 47 C.F.R. § 64.2009(e) OFFICER’S CERTIFICATION OF

CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

EB DOCKET 06-36

Annual 64.2009(e) CPNI Certification for: Calendar Year 2018
Name of Company covered by this certification: Prodigy Solutions Inc.
Form 499 Filer ID: 831201

Name of Signatory: J. Brian Hartman

Title of Signatory: Chief Executive Officer

I, J. Brian Hartman certify that

1.

I am Chief Executive Officer of Prodigy Solutions Inc. and, acting as an agent of the Company, that I
have personal knowledge that the Company has established operating procedures that are adequate to
ensure compliance with the Commission’s CPNI rules. See 47 C.F.R. § 64.2001 e seq.

Attached to this certification, as Exhibit A, is an accompanying statement explaining how the
Company’s procedures ensure that the Company is in compliance with the requirements (including those
mandating the adoption of CPNI procedures, training, recordkeeping, and supervisory review) set forth
in Section 64.2001 et seq. of the Commission’s rules.

The Company has not taken any actions (i.e., proceedings instituted or petitions filed by the Company at
either state commissions, the court system, or at the Commission against data brokers) against data
brokers in the past year.

The Company has not received any customer complaints in the past year concerning the unauthorized
release of CPNIL

The Company represents and warrants that the above certification is consistent with 47 C.F.R. § 1.17
which requires truthful and accurate statements to the Commission. The Company also acknowledges
that false statements and misrepresentations to the Commission are punishable under Title 18 of the U.S.
Code and may subject it to enforcement action.

J. Bn,an/Hartman CEO
Prodigy Solutions Inc

Date

Attachments: Accompanying Statement explaining CPNI procedures — Attachment A



Attachment A
Statement of CPNI Procedures and Compliance

Prodigy Selutions Inc.

Calendar Year 2018



ANNUAL 47 C.F.R. § 64.2009(e) OFFICER’S CERTIFICATION OF
CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

EB DOCKET 06-36

Prodigy Solutions Inc.

Statement of CPNI Procedures and Compliance
Calendar Year 2018

Prodigy Solutions Inc. (*Prodigy” or “Company”) operates solely as a provider of institutional operator services and as
such provides automated collect and prepaid calling services to inmates of local, state and federal confinement
institutions. The Company provides service via contractual arrangements with inmate facilities, not end users, resulting

from responses to public bids from confinement institutions.

The Company does not use CPNI to market any telecommunications services either through its own sales force or through

agents or other third parties.

The Company does not handle customer information, provide call detail information over the telephone or provide online
access to CPNIL All customer information and any requests for call detail records by law enforcement agencies are
handled by a CPNI compliant third party. The Company depends on this CPNI compliant third party to handle any
breaches of its customers’ information.

The Company does not have any retail locations and therefore does not disclose CPNI at in-store locations.

The Company has not taken any actions against data brokers in the last year.

The Company did not receive any customer complaints about the unauthorized release of CPNI or call records in calendar

year 2018.

The Company has not developed any information with respect to the processes pretexters are using to attempt to access

CPNI or call records.



