Annual 47 CFR § 64.2009(e) CPNI Certification Template
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2019 cawugrthe prior calendar year 2018.

1. Date filed: February 15, 2019

2. Name of company(s) covered by this certificaticastietrics, Inc.
3. Form 499 Filer ID: 828205

4. Name of signatory: Andreas Glocker

5. Title of signatory: CEO

6. Certification:

I, Andreas Glocker, certify that | am an officertbé company named above, and acting as an
agent of the company, that | have personal knovddlgt the company has established operating
procedures that are adequate to ensure compliatitéhe Commission’s CPNI rules. See CFR §
64.2001 et seq.

Attached to this certification is an accompanyitegement explaining how the company’s
procedures ensure that the company is in compliaitbethe requirements (including those
mandating the adoption of CPNI procedures, trairsafeguards, recordkeeping, and supervisory
review) set forth in section 64.20@1 seq.of the Commission’s rules.

The company has not taken actions (i.e., procesdingtituted or petitions filed by a
company at either state commissions, the couresystr at the Commission against data brokers)
against data brokers in the past year. [NOTE: Il yeply in the affirmative, provide an
explanation of any actions taken against data bbsoke

The company has not received customer complairiteipast year concerning the
unauthorized release of CPNI. [NOTE: If you repiythie affirmative, provide a summary of such
complaints. This summary must include the numbepmplaints, broken down by category or
complaint, e.g., instances of improper access tpl@ypes, instances of improper disclosure to
individuals not authorized to receive the inforroatior instances of improper access to online
information by individuals not authorized to vieletinformation.]

The company represents and warrants that the adaotification is consistent with 47
CFR 8 1.17, which requires truthful and accuratteshents to the Commission. The company
also acknowledges that false statements and mesemations to the Commission are punishable
under Title 18 of the U.S. Code and may subjecténforcement action.

Attachments: Accompanying Statement explaining CPNI procedures
Explanation of actions taken against data brokérs (
applicable)

Summary of customer complaints (if applicable)



CPNI Compliance Statement and Operating Procedur es of
Fastmetrics, Inc.

Pursuant to the requirements containehliriplementation of the Telecommunications Act 05199
Telecommunications Carriers' Use of Customer Prtpry Network Information and Other Customer
Information; IP-Enabled Service€C Docket No. 96-115; WC Docket No. 04-36, Repoid Order and
Further Notice of Proposed Rulemaking, 22 FCC Ra2i7§2007)(“EPIC CPNI Order?®}, Andreas
Glocke, CEO for Fastmetrics, Inc. makes the following statement:

Fastmetrics, Inc. has established policies andgghares to comply with the Federal communications
Commission's (FCC) rules regarding the use, disodgsand access to section 64.2001 et seq. of the
Commission's rules, 47 C.F.R. § 64.2001 et seasédprocedures ensure that Company is compliant
with the FCC's customer proprietary network infotima (CPNI) rules. The purpose of this statement is
to summarize our Company'’s policies and proceddesigned to safeguard CPNI.

The Company uses CPNI for the limited purposesititing, rendering, billing, and collecting for
telecommunications services, and may use CPNg&déssary, to protect its property rights. Company
does not disclose CPNI or permit access to suchl @Pahy third parties other than as necessary to
provide service.

The Company has implemented a system by whichtdétessof a customer’'s CPNI approval can be
clearly established prior to the use of CPNI.

The Company has established procedures to veriiyaming caller's identity. The Company trains its
personnel as to when they are and are not autladzese CPNI, and has an express disciplinarygssoc
in place. The Company also limits the number ofleyees that have access to customer information
and call data.

The Company shall maintain a record, electroniaadlin some other manner, of their own and their
affiliates' sales and marketing campaigns thathesie customers' CPNI. All carriers shall maintain
record of all instances where CPNI was disclosgatavided to third parties, or where third partiesre
allowed access to CPNI. The record must includesgription of each campaign, the specific CPNI that
was used in the campaign, and what products anitteswereoffered as a part of the campaign.
Carriers shall retain the record for a minimum & gear.

The Company has established a supervisory revieeeps regarding carrier compliance with the ruies i
this subpart for outbound marketing situations enaéhtain records of carrier compliance for a minimu
period of one year. Specifically, sales personngtrobtain supervisory approval of any proposed
outbound marketing request for customer approval.

The Company will provide written notice within fiy8) business days to the Commission of any instanc
where the opt-out mechanisms do not work propéslguch a degree that consumers' inability to apt-o
is more than an anomaly.

147 C.F.R. S: 64.2009(e) states: “A telecommuniceticarrier must have an officer, as an agenteotérier, sign
and file with the Commission a compliance certiiican an annual basis. The officer must stateerc#rtification
that he or she has personal knowledge that the aoynipas established operating procedures thatargiate to
ensure compliance with the rules in this subpdre Garrier must provide a statement accompanyiag th
certification explaining how its operating proceelsiensure that it is or is not in compliance wiith tules in this
subpart. In addition, the carrier must include gpl&nation of any actions taken against data beokad a
summary of all customer complaints received ingast year concerning the unauthorized release bl Crhis
filing must be made annually with the Enforcementdau on or before March 1 in EB Docket No. 06f86data
pertaining to the previous calendar year.”



0} The notice shall be in the form of a letterd ahall include the carrier's name, a
description of the opt-out mechanism(s) used, tbblpm(s) experienced, the remedy
proposed and when it will be/was implemented, wirethe relevant state commission(s)
has been notified and whether it has taken angraci copy of the notice provided to
customers, and contact information.

2) Such notice must be submitted even if the eanffers other methods by which
consumers may opt-out.

The Company has not taken any actions (proceedisgtuted or petitions filed by a company at eithe
state commissions, the court system, or at the Ussiwn against data brokers) against data brokers i
the past year. Any information that they have wépect to the processes pretexters are usintgtofzt

to access CPNI, and what steps companies are takjprgtect CPNI.

The Company annually submits a CPNI certificatimthie FCC from an officer with personal knowledge
of the policies and procedures that it has impleegeto safeguard CPNI.
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