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Statement of CPNI Compliance Procedures 

For the Year Ending 2017 
 

The following applies to United Utilities, Inc., United-KUC, Inc., Yukon Telephone Company, Inc., and 
Unicom, Inc. (collectively “UUI”).  UUI adheres to all CPNI rules as stated in 47 C.F.R. § 64.2001 -64.2011 
concerning the proper use of a customer’s CPNI. 
 

1. UUI does not use CPNI for marketing purposes.  Additionally, UUI does not share CPNI with any 
other company for marketing purposes, including affiliates, joint ventures, or independent 
contractors.  Customer service representatives are trained in the non-use of CPNI data. 

2. UUI does not release CPNI information to customers or their agents without proper 
authentication.  The authentication requirements are documented in company procedures and 
customer service representatives are trained in the authentication process. 

3. UUI employees are required to review annually company confidentiality policies, which include a 
description of and requirement for compliance with CPNI requirements.  These policies are 
available at all times on the company intranet. 

4. UUI has an express disciplinary process for CPNI violations up to and including termination. 
5. UUI maintains a record, for at least one year, of UUI’s marketing campaigns. 
6. UUI has established an annual certification by a corporate officer with personal knowledge of 

UUI’s policies and procedures to ensure compliance with the federal CPNI rule. 
7. UUI has established procedures for notifying relevant law enforcement agencies and customers 

in accordance with FCC rules in the event of a breach of CPNI. 
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