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RECEIVED

Please let me take this opportunity to express
my thoughts on the proposed telemarketing
regulations resulting from the Federal
Communications Commission Notice of Public
Rulemaking in regards to the Telephone Consumer
Protection Act of 1991.

Personally, and I think the newspaper industry
as a whole, welcomes regulations that will
eliminate or discourage fraudulent telemarketers
or high pressure ftboiler room ft type operations.
However as always when regulating the offenders
it often affects the honest and forthright.

As a 30,000 circulation newspaper in Northeast
Alabama we use telemarketing to secure 44X of
our new subsQribers and have a retention rate of
over half. Based on this we feel this method of
marketing is appreciated by the community and
plays a vital role in creating and building
co~munity interest and public discussion of
complex issues. Certainly our intention is to
increase circulation but by utilizing
telemarketing we are able to inform, educate,
and encourage involvement from thousands of
readers we might not otherwise reach.
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With this in mind I feel a national database
system would destroy the small local daily
newspaper's ability to reach out and provide the
necessary civic information. We call in a mostly
rural five county area. A national database
system, and the restrictions it would put on our
telemarketing; could severely impact our ability
to continue servicing much of our distribution
area.
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particular household. We certainly honor this request and
remove that household from our call lists. It does not make
financial or public relations sense for us to telephone
individuals who would prefer not to be called.

Our telemarketing operation is small. We make about 1800
calls per week and rotate our market approximately three
times per year. We depend upon telemarketing for our
readership lifeblood. We call from one location and are
responsive to community standards. Let us continue to
regulate ourselves by using our own Company-based Do-Not-Call
System. We can certainly modify our current method to comply
with any standardization procedures which may be necessary.
I am concerned however that any additional increased and
burdensome regulation will simply reduce the role that our
newspaper can play in our community.

I think most newspapers are like us in their understanding of
community standards and what will be accepted. Newspapers are
very much a part of and a reflection of the communities they
service. Your cooperation and consideration is appreciated.

Sincerely,

~~~~~--------..:::.t-
J.Frank Helderman Jr.
Publisher


