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SUBMITTED ELECTRONICALLY VIA ECFS
Marlene H. Dortch, Secretary

Federal Communications Commission

445 Twelfth Street, S.W.

Washington, DC 20554

Re: WT Docket No. 17-200
Ex Parte Letter

Dear Ms. Dortch:

Chicago Communications, LLC was formed in October 2004 to provide sales, installation and
maintenance of communications equipment throughout the Chicagoland area. Our principals, Cindy
Glashagel and myself, as well as our business advisor Ken Hessler, have over 100 years of experience in
the radio communications industry, primarily through our many years of valued service with Motorola
Solutions, Inc. Our mission is to be the wireless communications integrator of voice and data solutions
for our customers and our top priority is total customer satisfaction. We take seriously the responsibility
that accompanies providing equipment and service that meet the standards and demands of all users, and
we strive to provide the highest quality products, services, and support in the industry. We would like to
add broadband solutions tailored to specific customers to the specialized industry solutions that we offer
and the realignment of the 900 MHZ band will be a step in the right direction to making this a reality.

Our products and services help the public contact first responders through our dispatched 911 and radio
solutions. We improve operations and safety in businesses by getting vital information to those who need
it when they need it, and as such, reliability, availability and clarity are essential to everyday operations.
We also expand connectivity by enhancing cellular and Wi-Fi coverage within buildings, providing a
service capability that extends the lifespan of typical equipment purchases. We know the benefits
dedicated networks afford to our industry, and how valuable a realignment of the 900MHz band will be.

We work with Municipalities, School Districts, Public Safety Agencies and others to provide the mission
critical services they need. Our customers are savvy and know that they need to keep up with the
technological advances in the communications industry. There is a significant desire among these
customers for broadband solutions today. The commercial networks often don’t provide all the solutions
these customers are looking for like control and security, but specialized broadband solutions will fit the
bill. T hope the FCC can move quickly on this proceeding and am looking forward to offering
technological advances to our customer base.

Sincerely,
Chicago Communications, LL.C

Y

Kurt Hessler
Principal
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