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As a marketing professional and advocate of quality driven
telemarketing, I have great concerns in terms of the proposed
telemarketing regulations by the Federal Communications Commission.

In 1991, over 50\ of the new subscription orders sold were via
telemarketing. Certain terms in the proposed restrictions would
severely limit market potential in addition to very costly and time
consuming referencing.

At The Morning Call, we take great pride in the quality of our
telemarketing sales operation. All telemarketing is conducted
in-house with a total commitment to consumer friendliness. Each
tele.arketing representative receives ongoing training, individual
monitoring and accountability. Shift management reports highlight the
overall performance of each sales representative which enables us to
swiftly identify and correct any problem areas. All consumer
complaints are easily traced to an individual representative and
reviewed to correct miscommunications. The abilities of our internal
database and Tele Direct system enables us to immediately respect
consumer requests in editing their telephone number from our
telemarketing service.

We have worked very diligently to provide a product founded on
the ability to keep our citizens and consumers well informed through
an efficiently effective medium. We wish to continue marketing our
product and service through these same principals.

Across the board restrictions are an easy way to dampen less than
ethical telemarketing operations and products, however, it is a severe
penalty for those of us who support and promote excellence in
marketing.
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Please consider our serious concern in the current as well as
future proposed regulations. You may contact me directly at (215)
770-3725 for more information.

Thank you.
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