
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C.  20554 
 
 
In the Matter of 
 
Magna5 Holdings LLC 
 Transferor, 
 
Proper Connections, LLC 
 Transferee, 
 
and 
 
Magna5 RTC LLC 
 Licensee 
 
Application for Consent to Transfer Control 
of Domestic Authorization Pursuant to 
Section 214 of the Communications Act of 
1934, as Amended  
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APPLICATION TO TRANSFER CONTROL OF DOMESTIC 
SECTION 214 AUTHORIZATION 

Pursuant to Section 214 of the Communications Act of 1934, as amended (“the Act”),1 

and Section 63.04 of the Commission’s rules,2 Magna5 Holdings LLC (“Magna5 Holdings” or 

“Transferor”) and Proper Connections, LLC (“Proper Connections” or “Transferee”) (together, 

the “Applicants”) request Commission consent to transfer control of Magna5 RTC LLC d/b/a 

Richmond Telephone (“Richmond Telephone” or “Licensee”) from Magna5 Holdings to Proper 

Connections.  As further described below, the proposed transfer of control will serve the public 

interest.     

                                                 
1 47 U.S.C. § 214. 
2 47 C.F.R. § 63.04. 
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I. DESCRIPTION OF THE PARTIES 

A. The Licensee and Transferor 

Richmond Telephone, a Delaware limited liability company, is an incumbent local 

exchange carrier (“ILEC”) that provides voice and broadband services in Richmond, 

Massachusetts.  The majority of Richmond Telephone’s customers are residential subscribers 

with plain-old-telephone (“POTs”) service.  Richmond Telephone’s broadband network is 

currently copper/xDSL-based.  Richmond Telephone currently is a wholly-owned subsidiary of 

Magna5 Holdings.   

Magna5 Holdings is a Delaware limited liability company located in Radnor, 

Pennsylvania.  Magna5 Holdings, through its affiliates, provides a variety of communications 

services including residential and enterprise voice, data, cloud, and managed IT services.  

Magna5 Holdings is controlled by NewSpring Holdings Management Company LLC and 

affiliated with NewSpring Holdings LLC, a private equity fund. 

B. The Transferee 

Proper Connections is a New York limited liability company located in East Greenbush, 

New York.  Proper Connections is a family owned and operated technology consulting company.  

Christa Proper, the founder and Chief Executive Officer of the company, has more than 30 years 

of expertise and executive management experience in the telecommunications and technology 

industry.  Prior to starting Proper Connections, Ms. Proper served as Executive Vice President of 

CornerStone Telephone Company and General Manager and Vice President of Business 

Development for Richmond Telephone Company and Richmond Networx, the businesses and 
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assets of which were acquired by Magna5 Holdings’ affiliates.3  She also has served as a 

member of the United States Telecommunications Association, and she is a past member of the 

Board of Directors of the Telephone Association of New England.  Neither Proper Connections 

nor its owners are currently affiliated with any telecommunications carriers.   

II. INFORMATION REQUIRED BY SECTION 63.04 OF THE COMMISSION’S 
RULES 

In support of their request for consent to transfer control of Richmond Telephone to 

Proper Connections, the Applicants submit the following information pursuant to Section 63.04 

of the Commission’s rules. 

(1) The name, address and telephone number of each applicant (47 C.F.R. § 63.04(a)(1)) 

Licensee:  Magna5 RTC LLC (FRN: 0025093154) 
1416 State Road 
Richmond, MA 01254 
413-698-2255 
 

Transferor:  Magna5 Holdings LLC (FRN: 0030115380) 
c/o NewSpring Holdings LLC 
555 East Lancaster Avenue, 3rd Fl. 
Radnor, PA 19087 
844-462-4625 

 
Transferee:  Proper Connections, LLC (FRN: 0021900261) 

668 Columbia Turnpike 
East Greenbush, New York 12061 
413-997-5500 
 

(2) The government, state, or territory under the laws of which each corporate or 
partnership applicant is organized (47 C.F.R. § 63.04(a)(2)) 

Richmond Telephone and Magna5 Holdings are Delaware limited liability companies.  

Proper Connections is a New York limited liability company. 

                                                 
3 See Notice of Domestic Section 214 Authorization Granted, Public Notice, WC Docket no. 15-
318, DA 16-76 (Jan. 21, 2016). 
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(3) The name, title, post office address, and telephone number of the officer or contact 
point, such as legal counsel, to whom correspondence concerning the Application is to 
be addressed (47 C.F.R. § 63.04(a)(3)) 

For Licensee:  Joseph O’Hara 
Chief Financial Officer 
Magna5 RTC LLC  
3001 Dallas Parkway, Suite 610 
Frisco, TX  75034 
214-624-9969  
johara@magna5global.com 
 
 

For Transferor: Joseph O’Hara 
Chief Financial Officer 
Magna5 Holdings LLC 
3001 Dallas Parkway, Suite 610 
Frisco, TX  75034 
214.624.9969 (tel.) 
johara@magna5global.com 
 
 

For Transferee: Jennifer L. Kostyu 
Wilkinson Barker Knauer, LLP 
1800 M Street, N.W., Suite 800N 
Washington, D.C. 20036 
202.783.4141 (tel.) 
202.783.5851 (fax) 
jkostyu@wbklaw.com 

 
(4) The name, address, citizenship and principal business of any person or entity that 

directly or indirectly owns at least ten (10) percent of the equity of the applicant, and 
the percentage of equity owned by each of those entities (47 C.F.R. § 63.04(a)(4)) 

The individuals and entities below will directly or indirectly hold a ten percent or greater 

ownership interest in Richmond Telephone upon consummation of the proposed transaction. 

Name:   Proper Connections, LLC 
Address:  668 Columbia Turnpike 

East Greenbush, NY 12061 
Citizenship:  New York 
Principal Business: Technology consulting 
Ownership Interest: 100 percent of Richmond Telephone 
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Name:   Christa Proper 
Address:  668 Columbia Turnpike 

East Greenbush, NY 12061 
Citizenship:  United States 
Ownership Interest: 50 percent of Proper Connections 
 
Name:   Dylan Proper 
Address:  668 Columbia Turnpike 

East Greenbush, NY 12061 
Citizenship:  United States 
Ownership Interest: 40 percent of Proper Connections 
 
No other person or entity will hold a direct or indirect 10 percent or greater ownership 

interest in Richmond Telephone post-closing. 

(5) Certification pursuant to §§1.2001 through 1.2003 that no party to the application is 
subject to a denial of Federal benefits pursuant to Section 5301 of the Anti-Drug Abuse 
Act of 1988 (47 C.F.R. § 63.04(a)(5)) 

By their signatures below, the Applicants certify that no party to this Application is 

subject to a denial of Federal benefits that includes Commission benefits pursuant to Section 

5301 of the Anti-Drug Abuse Act of 1988.  The Applicants certify that this certification is true, 

complete, and correct to the best of their knowledge and belief, and are made in good faith.  

(6) A description of the transaction (47 C.F.R. § 63.04(a)(6)) 

On October 16, 2020, Magna5 Holdings, Richmond Telephone, and Proper Connections 

entered into a Membership Interest Purchase Agreement (the “Agreement”).  Pursuant to the 

Agreement, Proper Connections will acquire the membership interests of Richmond Telephone 

from Magna5 Holdings.  As a result of the transaction, Richmond Telephone will become a 

wholly-owned direct subsidiary of Proper Connections.4   

                                                 
4 Under the Agreement, the name of the Licensee will be changed immediately following the 
closing.  The Applicants will notify the Commission of the new name.   



6 
 

(7) A description of the geographic areas in which the Transferors and Transferee (and 
their affiliates) offer domestic telecommunications services, and what services are 
provided in each area (47 C.F.R. § 63.04(a)(7)) 

Richmond Telephone provides local voice and broadband services in Richmond, 

Massachusetts.  Proper Connections does not provide any telecommunications services, nor does 

it have any affiliates that provide telecommunications services. 

(8) A statement as to how the Application fits into one or more of the presumptive 
streamlined categories in this section or why it is otherwise appropriate for streamlined 
treatment (47 C.F.R. § 63.04(a)(8)) 

This Application qualifies for presumptive streamlined processing pursuant to Section 

63.03(b) because Proper Connections, the Transferee, is not a telecommunications provider and 

currently does not hold a ten percent or greater interest in any wireline telecommunications 

provider in the United States.   

(9) Identification of all other Commission applications related to the same transaction (47 
C.F.R. § 63.04(a)(9)) 

No other applications are being filed with the Commission that relate to the proposed 

transaction. 

(10) A statement of whether the applicants are requesting special consideration because 
either party to the transaction is facing imminent business failure (47 C.F.R. § 
63.04(a)(10)) 

The Applicants do not request special consideration because no party to the proposed 

transaction is facing imminent business failure. 

(11) Identification of any separately filed waiver requests being sought in conjunction with 
the transaction (47 C.F.R. § 63.04(a)(11)) 

No separately filed waiver requests are being sought in conjunction with the proposed 

transaction. 

(12) A statement showing how grant of the application will serve the public interest, 
convenience and necessity, including any additional information that may be necessary 
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to show the effect of the proposed transaction on competition in domestic markets (47 
C.F.R. § 63.04(a)(12)) 

The proposed transaction will serve the public interest.  The financial, technical, and 

managerial expertise of Proper Connections should enhance the ability of Richmond Telephone 

to provide service to customers and compete in the telecommunications marketplace.  Indeed, 

Ms. Proper’s prior employment with Richmond Telephone Company gives her unique insight 

and institutional knowledge into the company and its operations, and will help ensure a smooth 

transition.  Moreover, Richmond Telephone’s operational and customer-facing teams will 

continue to manage its day-to-day operations and business following completion of the 

transaction.  Richmond Telephone will therefore continue to be operated by highly experienced, 

well-qualified personnel.   

Immediately after closing, Richmond Telephone will continue to provide services to its 

existing customers at the same rates, terms, and conditions and in the same geographic area as 

currently provided.  (Any future changes in the rates, terms, or conditions of service will be 

undertaken in response to market conditions and consistent with any applicable federal and state 

requirements.)  The transaction will be transparent to customers and is not expected to result in 

the discontinuance, reduction, loss, or impairment of service to any customer. 

In addition, the proposed transaction will not harm competition.  Neither Proper 

Connections nor any of its affiliates currently provide or have an ownership interest in any 

provider of telecommunications services.  Accordingly, the transaction will not reduce the 

number of service providers in any market. 
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III. CONCLUSION 

For the reasons stated above, the Applicants respectfully request that the Commission 

promptly grant this Application. 

Respectfully submitted, 
 

  
By: Magna5 Holdings LLC  
 
 

/s/ Joseph O’Hara     
Joseph O’Hara 
Chief Financial Officer  
Magna5 Holdings LLC 
3001 Dallas Parkway, Suite 610 
Frisco, TX  75034 
214-624-9969  
johara@magna5global.com 
 

 
 
 
 
 
Jennifer L. Kostyu 
Wilkinson Barker Knauer, LLP 
1800 M Street, NW, Suite 800N 
Washington, D.C.  20036 
202.783.4141 (tel.) 
202.783.5851 (fax) 
jkostyu@wbklaw.com 
 
Counsel to Proper Connections, LLC  

By: Proper Connections, LLC  
 
 

 /s/ Christa M. Proper    
Christa M. Proper 
Chief Executive Officer 
668 Columbia Turnpike 
East Greenbush, NY 12061 
413-997-5500 
cproper@proper-connections.com 

 
 
October 26, 2020 
 



VERIFICATION 
 

I, Christa M. Proper, hereby declare that I am Chief Executive Officer of Proper 

Connections, LLC (“Proper Connections”); that I am authorized to make this Verification on 

behalf of Proper Connections; that the foregoing filing was prepared under my direction and 

supervision; and that the contents with respect to Proper Connections are true and correct to the 

best of my knowledge, information, and belief.  

I declare under penalty of perjury that the foregoing is true and correct.  Executed this 

26th day of October, 2020. 
 
 
 

/s/ Christa M. Proper     
Christa M. Proper 
Chief Executive Officer 
Proper Connections, LLC 
 



VERIFICATION 
 

I, Joseph O’Hara, hereby declare that I am the Chief Financial Officer of Magna5 

Holdings LLC (“Magna5 Holdings”); that I am authorized to make this Verification on behalf of 

Magna5 Holdings and Magna5 RTC LLC d/b/a Richmond Telephone Company (“Richmond 

Telephone”); that the foregoing filing was prepared under my direction and supervision; and that 

the contents with respect to Magna5 Holdings and Richmond Telephone are true and correct to 

the best of my knowledge, information, and belief.  

I declare under penalty of perjury that the foregoing is true and correct.  Executed this 

26th day of October, 2020. 
 
 
 

/s/ Joseph O’Hara     
Joseph O’Hara 
Chief Financial Officer 
Magna5 Holdings LLC 
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