BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of Section 63.71 Application of

CuraTel, LLC for Authority Pursuant to
Section 214 of the Communications Act to
Discontinue its Wireline Telecommunications File No.
Services

SECTION 63.71 APPLICATION

CuraTel, LLC. (“CuraTel”) hereby seeks authorization pursuant to Section 214(a) of the
Communications Act of 1934, as amended, 47 U.S.C. § 214(a), and Section 63.71 of the
Commission’s Rules, 47 C.F.R. § 63.71, to discontinue its provision of its domestic wireline
telecommunications services (“Discontinued Wireline Services”) on or before November 30,
2016 in Arizona and California (“Wireline States”). CuraTel does not provide wireline
telecommunications services in any other states. Wireless services provided by CuraTel, LLC
are not affected by this discontinuance.

The impact on the public of this discontinuance will be minimal because CuraTel
currently has no customers in Arizona for the Discontinued Wireline Services, and has only a
limited number of customers for the Discontinued Wireline Services in California, where other
carriers offer equivalent services including AT&T California (“AT&T”) and Frontier California,
Inc. (“Frontier”). CuraTel only serves customers in the AT&T and Frontier territories, and all of
its customers will have the opportunity to either choose one of those carriers or select wireline
voice service from a competing provider (e.g., voice over Inetnet Protocol service from Time
Warner Cable, which also offers service in most areas served by the Discontinued Wireline
Services).

In support of this Application, CuraTel provides the following information.



l. Information Required by 47 C.F.R. § 63.71(a)(1) — (a)(4)
1. Name and Address of Carrier

CuraTel, LLC
1605 W. Olympic Boulevard, Suite 600
Los Angeles, CA 90015

Point of Contact Regarding the Application

Danielle Frappier

Davis Wright Tremaine, LLP

1919 Pennsylvania Avenue, NW Suite 800
Washington DC 20006
daniellefrappier@dwt.com

(202) 973-4242

Alan Galloway

Davis Wright Tremaine, LLP

1300 SW Fifth Avenue, Suite 2400
Portland, OR 97201
alangalloway@dwt.com

(503) 778-5219

2. Date of Planned Service Discontinuance

CuraTel plans to discontinue the provision of the Discontinued Wireline Services on or
before November 30, 2016, but no earlier than 31 days after the Commission releases public
notice of this filing.

3. Points of Geographic Areas of Service Affected

CuraTel is discontinuing the Discontinued Wireline Services, as described above, in the
Wireline States. CuraTel is following the appropriate state law for discontinuance of these
services in each state, and will assist affected subscribers during their transition to alternative
service providers.

4, Description of Type of Service Affected

As explained above, CuraTel will discontinue only its wireline services. For the time

being, CuraTel will continue to offer wireless services on a resale basis. The Discontinued
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Wireline Services consist of local and long distance services (including access to resold
international services) provided to residential subscribers. CuraTel provides these services
pursuant to its domestic 214 authorization granted by operation of law under 47 C.F.R. 8
63.01(a), international 214 authorization number ITC-214-20060112-00014," as well as the
requisite state authorizations.
1. Notice to Subscribers

In accordance with 47 C.F.R. 88 63.71(a), 63.19(a)(1) and applicable state law, CuraTel
notified all affected subscribers of that it planned to discontinuance the Discontinued Wireline
Services on November 30, 2016. Specifically, CuraTel sent letters via first class U.S. Mail to
each of the affected subscribers on October 1, 2016, sample, redacted copies of which are
attached hereto. These notices included all the information required by 47 C.F.R. 88 63.71(a)(1)
- (a)(4), 63.19(a)(1)-(2), as well as the statement applicable to non-dominant carriers set forth in
47 C.F.R. 8 63.71(a)(5)(i). As required by 47 C.F.R. 8 63.19(a)(2), CuraTel is providing a
sample subscriber notice as well as its international 214 file number to the Commission’s
Secretary and Chief of the Enforcement Bureau.
I11.  Notice to States and the Dept. of Defense

In accordance with 47 C.F.R. 8 63.71(a), CuraTel has mailed a copy of this Application
to the public utility commissions and the Governors of the two affected states, as well as to the
Secretary of Defense.
IV.  Non-Dominant Status

CuraTel is a non-dominant carrier in the local and interexchange services markets.
V. Designated Contacts

Correspondence concerning this Application should be directed to:

! Granted in Public Notice DA No. 06-938 (Apr. 27, 2006).
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Danielle Frappier

Davis Wright Tremaine, LLP

1919 Pennsylvania Avenue, NW Suite 800
Washington DC 20006
daniellefrappier@dwt.com

(202) 973-4242

Alan Galloway

Davis Wright Tremaine, LLP

1300 SW Fifth Avenue, Suite 2400
Portland, OR 97201
alangalloway@dwt.com

(503) 778-5219

WHEREFORE, CuraTel, LLC respectfully requests that the Commission authorize the

discontinuance of the CuraTel Discontinued Wireline Services on or before November 30, 2016,

or 31 days after the Commission releases public notice of this filing, whichever date is earlier.

Respectfully submitted:

VoA N AL AL
By: N~ e -ii
Danielle Frappier
Davis Wright Tremaine, LLP
1919 Pennsylvania Ave., NW, Suite 800
Washington, DC 20006
Telephone:  (202) 973-4242

Facsimile: (202) 973-4499

Counsel for CuraTel, LLC.

Dated: October 26, 2016

cC: Governors of Arizona and California

Secretary of Defense, Pentagon
Attn: Special Assistant for Telecommunications
Washington, DC 20301

Attachments
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Danielle Frappier
202.973.4242 tel
daniellefrappier@dwt.com

October 26, 2016

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D. C. 20554

Dear Secretary Dortch:

Pursuant to 47 C.F.R. § 63.19(a)(2), attached please find the notice sent by CuraTel, LLC
(“CuraTel”) to the California subscribers whose international wireline services are being
discontinued. CuraTel international 214 file number is ITC-214-20060112-00014.? Please note
that where applicable, CuraTel added California-specific language to the notice in order to
satisfy state-law requirements regarding the discontinuance of domestic local and intrastate
services provided to the same subscribers affected by this discontinuance. CuraTel has no
customers in Arizona, the only other state where it has been authorized to provide wireline
service, so no notice is required in that state.

Should you have any questions regarding this letter, please do not hesitate to contact the
undersigned.

Sincerely,
' [ \\/l
\U/ QLA _\_::\, w0 /w ~

Danielle Frappier

cc: Mindel de la Torre
Chief, International Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20006

2 CuraTel is simultaneously filing the requisite application with the Wireline Competition Bureau to discontinue its
domestic wireline services pursuant to 47 C.F.R. § 63.71.



1605 W. Olympic Blvd, Suite 600
Los Angeles, California 90015

Wednesday, September 28, 2016
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AVISO IMPORTANTE ~ su servicio sera transferido a TIME WARNER CABLE/CHARTER
SPECTRUM a menos que elija un nuevo proveedor de servicio telefénico local para el 31 de
Octubre de 20186.

Estimado/a: N

Esie es un aviso importante que afecla a sus servicios de teléfono e Internet. Lamentamos
informarles que, sujeto a la aprobacion de la Comisién de Utilidades Publicas de California (CPUC),
CuraTel, LLC ("CuraTel") ya no le proveera su servicio telefénico o Internet a partir del 30 de
Noviembre de 2016. Como resultado del aumento de las presiones del mercado y nuestro deseo
de asegurar que se le ofrezcan los mejores servicios al mejor precio, CuraTel ha decidido que serfa
mejor dejar de facilitar servicios de teléfono e Internet, y migrar a clientes a servicios competitivos
ofrecidos por otros proveedores. Este cambio afecta el servicio telefénico local y de larga distancia
proveidos por CuraTel y afecta también a su servicio de Internet.

Porque CuraTel ya no proveera servicio de teléfono ni servicio de Internet después del 30 de
Septiembre de 2016, puede elegir un nuevo proveedor (o proveedores) para estos servicios. Como
se explica a continuacion, si usted no selecciona un proveedor de teléfono alternativo a partir del
31 de Octubre de 2016, CuraTel ha dispuesto de Time Warner Cable/Charter Spectrum para ser su
nuevo proveedor de servicio local, larga distancia, y/o servicio de Internet.

Si es fransferido a Time Warner Cable/Charter Spectrum, usted todavia puede mover su
teléfono y/o servicio de Internet a otro proveedor, pero puede haber un breve retraso. Si usted no
selecciona un nuevo proveedor de servicio telefonico local el 31 de Octubre de 2016 o antes, Time
Warner Cable/Charter Spectrum automéaticamente sera su proveedor de servicio telefénico local el
30 de Noviembre de 2016. Si espera hasta después del 31 de Octubre de 2016 para seleccionar un
nuevo proveedor de servicio, st mejor opcion puede retrasarse hasta que la transferencia del
setvicio a Time Warner Cable/Charter Spectrum sea completada. Usted no incurrira cargos a causa
de la transferencia a Time Warner Cable/Charter Spectrum, Si selecciona un proveedor diferente,
usted puede incurrir cargos adicionales. En la lransferencia del servicio a Time Warner
Cable/Charter Spectrum, se realizaran esfuerzos para asegurar que su nimero de teléfono local
siga siendo el mismo y su servicio local y caracteristicas de llamadas no se vean negativamente
alectados. Como cliente de Time Warner Cable/Charter Spectrum, recibira servicios de Time
Wamer Cable/Charter Spectrum v queda sujzto a las tarifas, términos y condiciones de- Time -
Warner Cable/Charter Spectrum. Nota, Time Warner Cable se converira en Charter Spectrum
aproximadamente el 20 de Septiembre de 2016,

Los productos y servicios de Time Warner Cable/Charter Spectrum son ofrecidos a precios
competitivos. Informacion sobre planes y paqueles, asi como los 1érminos y condiciones de la
compania estan disponible en h_ttps:waw.timewarnercabIe.comfe_m‘resident!al.I_"ﬂml Yy en
curatel.com, o llame a CuraTel al (866) 673-3627 para informacion sobre planes de Time Warner
Cable/Charter Spectrum o para asistencia con la migracion de su servicio a Time Warner Cable/
Charter Spectrum. Si se convierte en un cliente de Time Warner Cable/Charter Speclr'uml, lime
Wamer Cable/Charter Spectrum le notificara de cualquier cambio a sus farifas, términos vy
condiciones.




Si no desea convertirse en un cliente de Time Warner Cable/Charter Spectrum, ustea uene el
derecho de elegir cualquier proveedor disponible de su eleccion. Por favor consulte la seccion de |a
guia del cliente del directorio de paginas blancas locales, o visite la pagina web CPUC en
hitp:/consumers.cpuc.ca.gov/carrierlists/ para la lista de proveedores alternativos. Si no desea
ningun servicio local, por favor péngase en contacto con CuraTel para desconectar el servicio.
Recordar, el plazo para seleccionar un diferente proveedor (o proveedores) para el teléfono y
servicio de Internet es el 31 de Octubre de 2016. Si no se selecciona un nuevo proveedor en ese

momento, se convertira en un cliente de Time Warner Cable/Charter Spectrum.

Tenga en cuenta que usted es responsable de pagar todos los gastos prestados a usted por
CuraTel durante el periodo de transicion hasta que su servicio sea transferido a otra empresa. Su
servicio de teléfono es sujeto a suspension o terminacion segin la normativa CPUC si usted no
paga su factura de teléfono. Si usted tiene preguntas acerca de facturacion durante este tiempo,
llame al numero de servicio al cliente gratuito de CuraTel, (866) 673-3627.

Para reiterar, CuraTel esta descontinuando de provisionar servicios de Internet y teléfono en
California. El retiro de CuraTel afectara todos los servicios de teléfono y servicios de Internet que
proporciona CuraTel en California, incluyendo todos los servicios en su area. CuraTel planea
descontinuar su servicio el 30 de Noviembre de 2016. CuraTel ya no proveera servicios de voz
(incluyendo ambos servicios de teléfono local y larga distancia) o servicios de Internet después de

esa fecha.

La FCC normalmente autorizara esta propuesta de suspensién del servicio a menos que se
demuestre que los clientes no podrian recibir servicio o un sustituto razonable de otra compafia o
que la conveniencia publica y necesidad es de otra manera negativamente afectada. Si usted desea
objetar, debe presentar sus comentarios tan pronto como sea posible, pero no15 dias después que
la Comision lancé aviso publico de la suspension propuesta., Dirijase a la Comisién Federal de
Comunicaciones, Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554
e incluya en sus comentarios una referencia a la § 63.71 aplicacion de CuraTel, LLLC. Comentarios
deben incluir informacién especifica sobre el impacto de esta suspensién propuesta sobre usted o
su empresa, incluyendo la imposibilidad de adquirir el servicio sustituto razonable.

Si tiene alguna duda con respecto a la discontinuacién del servicio teleténico local de CuraTel,
por favor llamar al (866) 673-3627. Este nimero de servicio al cliente seguira estando disponible
hasta el 31 de Octubre de 2016 para proveer asistencia a los clientes de CuraTel sobre esta
transicion y para responder preguntas que usted pueda tener acerca de esta notificacion vy
suspension del servicio de CuraTel. Preguntas sobre Time Warner Cable/Teléfono local de pueden
ser dirigidas a (855) 234-4898.

CuraTel lamenta cualquier inconveniente que este cambio puede causar.

Atentamente,

Rick Ramirez
Vice President Mohility § 4 : ¢
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IMPORTANT NOTICE - YOUR SERVICE WILL BE TRANSFERRED TO TIME WARNER
CABLE/CHARTER SPECTRUM UNLESS YOU CHOOSE A NEW LOCAL TELEPHONE SERVICE
PROVIDER BY OCTOBER 31, 2016.

Do ET R

This is an important notice that affects both your telephone and Internet services. We regret to
inform you that — subject to the approval of the California Public Utilities Commission (CPUC) —
CuraTel, LLC (‘CuraTel") will no longer be providing your telephone service or Internet effective
November 30, 2016. As a result of increasing market pressures, and our desire to ensure that you
are offered the best services at the best rates, CuraTel has decided that it would be best to cease
providing lelephone and/or Internet setvices, and migrate our customers to competitive services
offered by other providers. This change affects both local and long-distance telephone service
provided by CuraTel, and also affects your CuraTel Internet service.

Because CuraTel will no longer be providing either telephone or Internet service after September
30, 2016, you may choose a new provider (or providers) for these services. As explained below, if
you do not select an alternative telephone provider by October 31, 2016, CuraTel has arranged for
,Tirne Warner Cable/Charter Spectrum 1o become your new provider for local, long-distance and/or
nternel service.

November 30, 2016. If you wait until after October 31, 2016 to select a new service provider, your
ultimate choice may be delayed until your service transfer to Time Warner Cable/Charter Spectrum is
complete. You will not incur any charges for the transfer to Time Warner Cable/Charter Spectrum. If
you select a different provider of your choice, you may incur additional charges. In the transfer of
service to Time Warner Cable/Charter Spectrum, efforts will be made to ensure that your local
telephone number will remain the same and your exisling local service and calling features will not be
negalively affected. As a Time Warner Cable/Charter Spectrum customer, you will.teceive.Time
Warner Cable/Charter Spectrum services and become subject to Time Warner Cable/Charter
Spectrum'’s rates, terms, and conditions. Please note, Time Warner Cable will change to Charter

Spectrum on or about September 20, 2016.

Information about the Company’s plans and packages, as well as applicable terms and conditions is
available at hi?_p_sj(www.ﬁrn_marnercable.conven/resjggg_tjﬂ._hmj and at curatel.com, or just call
CuraTel-customer service at (866) 673-3627 for information on Time Warner Cable/Charter Spectrum
plans or assistance in migrating to Time Warner Cable/Charer Spectrum.  If you become a Time
Warner Cable/Charter Spectrum customer, Time Warner Cable/Charter Spectrum will notify you of
any changes to its rates, terms and conditions.




If you prefer not to become a Time Warner Cable/Charter Spectrum customer, you nave e rigni
lo choose any available alternative carrier of your choice.  Please consult the Customer Guide
Section of the local white pages directory, or visit the CPUC web page at
http://consumers.cpuc.ca.gov/carrierlists/ for listings of alternative providers. If you no longer want
any local service, please contact CuraTel to disconnect service. Remember, the deadline for you to
select a different provider (or providers) for telephone and Internet service is October 31, 2016. "I you
do not select a new provider by that time, you will become a Time Warner Cable/Charter Spectrum

customer.

Please be aware that you are responsible for paying all bills rendered to you by CuraTel during
the transition period from now until your service moves to another company. You may be subject to
suspension or termination of your phone service in accordance with CPUC rules if you fail to pay your
telephone bill. If you have questions concerning billing during this time, please call CuraTel's toll-free
customer service number, (866) 673-3627.

To reiterate, CuraTel is discontinuing provision of telephone and Internet services in California,
CuraTel's withdrawal will affect all telephone and Internet services that CuraTel provides in California,
including all service in your area. CuraTel plans to discontinue providing your service on November
30, 2016. CuraTel will no longer provide voice services (including both local and long-distance

telephone service) or Internet services after that date.

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that
the public convenience and necessity is otherwise adversely affected. If you wish to object, you
should file your comments as soon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. Address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and
include in your comments a reference to the § 63.71 Application of CuraTel, LLC. Comments should
include specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.

If you have any questions regarding the discontinuance of CuraTel's local telephone service,
please call (866) 673-3627. This customer service number will remain available until October 31,
2016 to provide CuraTel customers with assistance regarding this transition, and to address questions
that you may have about this notice and CuraTel's discontinuance of service. Questions about Time

Warner Cable/Charter Spectrum may be directed to (855) 234-4898.

CuraTel regrets any inconvenience this change may cause you.

Sincerely,

Rick Ramirez
Vice President Mobility



CERTIFICATE OF SERVICE

I, Chelsey Bethencourt, do hereby certify that copies of the foregoing Section 63.71
application were sent via first-class, postage prepaid, United States mail, the 26™ of October

2016 to the following:

Office of Governor Doug Ducey
State Capitol

1700 West Washington

Phoenix, AZ 85007

Office of Governor Edmund Brown
State Capitol
Sacramento, CA 95814

Ash Carter

Secretary of Defense, Pentagon

Attn: Special Assistant for Telecommunications
1000 Defense Pentagon

Washington, DC 20301-1000

By: __/s/Chelsey Bethencourt
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