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COMMENTS OF LO/AD COMMUNICATIONS TO
NOTICE OF PROPOSED RULEMAKING

LO/AD Communications ("LO/AD") hereby files its comments

on the issues and proposals addressed in the Commission's May 4,

1992 Notice of Proposed Rulemaking and the attached Appendix

(the "Notice").

Introduction

LO/AD is a pioneer in the telecommunications voice processing

(audiotext) industry. LO/AD is the nation's largest service

bureau providing state-of-the-art network equipment, software,

and technical assistance for 976, 900 and 800 "enhanced information"

programs. Offering complete audiotext (automated, interactive,

live, and teleconference) services, LO/AD has facilitated thousands

of programs addressing virtually every industry and market

segment in the billion dollar Pay-Per-Call Industry.

Comments

LO/AD supports the Commission's conclusion to adopt rules

to make available and govern certain NIl codes and comments

generally and specifically on issues and proposals in certain
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numbered paragraphs of the Notice as follows:

Paragraph 11 Comments. LO/AD supports the Commission's

proposal of not disturbing the use of 911 for emergency services.

LO/AD would urge against permitting any exchange carrier to use

411 for services that would be classified as enhanced services

for purposes of the Commission's rules. LO/AD believes that the

411 code should be restricted to the provision of directory

assistance information that is classified as basic or adjunct to

basic.

Paragraph 12 Comments. LO/AD supports the conclusion that

611 and 811 should be available wherever an exchange carrier does

not currently use these codes for the purposes permitted by

Bellcore. LO/AD believes codes 611 and 811 should also be made

available for such uses even in those areas where they are currently

used by the local exchange carrier for other purposes. LO/AD does

not believe that the continued use of 611 and 811 by exchange

carriers represents an efficient use of limited numbering resources

that serve an important public purpose.

LO/AD supports the conclusion that 211, 311, 511 and 711 should

be available for abbreviated dialing.

Paragraph 13 Comments. LO/AD supports the conclusion that

the NIl codes should be available for abbreviated dialing unless

and until it becomes necessary to use these codes as area codes.

LO/AD would suggest a period of time of not less than six (6)

months for the recall of an NIl code.

Paragraph 16 Comments. LO/AD believes that, given the

limited number of NIl codes, the codes should be allocated using

a formula which would include several factors. These factors
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would include: the technical, managerial and financial resources

and ability of applicant; experience; the order in which the

application was filed relative to other applications; and

adherence to the National Association for Information Services

(NAIS) Code of Responsibility which provides guidelines related

to costs, sponsor identification, clear and fair advertising,

value for price, legal and ethical content, and the protection

of minors. An applicant would be scored a number of points, say

1 to 100, for each category. Those applicants with the highest

total scores would be allocated the available Nll codes. Alloca

tion in a manner such as this would have a positive impact on

the introduction and development of information services via the

Nll codes. An allocation method using these factors is superior

to just a first come/first served or lottery basis and would help

avoid the image and regulatory problems associated with the

introduction and use of 900 and 976 services.

Paragraph 17 Comments. In the event that demand exceeds the

available supply of Nll numbers, La/AD would welcome the involve

ment of state regulators in those situations where their involve

ment would aid and expedite the allocation process.

Paragraph 18 Comments. La/AD agrees with the conclusion that

the use of Nll codes for information services will not result

in customer confusion.

Paragraph 19 Comments. La/AD would favor other abbreviated

dialing arrangements being made quickly available in addition to
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but not in lieu of requiring exchange carriers to make some

Nll codes available.

General Comments. LO/AD urges the Commission to additionally

rule that local exchange carriers make available with the Nll

codes on an expedited basis billing and collection services on

terms, conditions and prices that are not unfair or discriminatory.

The making available of Nll codes in and of itself is of limited

benefit if support services do not accompany it.

Respectfully submitted,

LO/AD COMMUNICATIONS

By: tJJcr~c~~.8w
Georg S. K01S
Its A torney

LO/AD COMMUNICATIONS
200 South Los Robles Avenue
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Pasadena, CA 91101
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