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In connection with the Comments filed in this proceeding

on May 26, 1992, bylGannett Co., Inc., attached is a Statement of

Gary J. DiSanto and Karen Wittmer which was intended for the

Appendix to the Comments and mistakenly omitted. Hr. DiSanto and

Ms. Wittmer are, respectively, Circulation Director and Publisher

of The Courier News newspaper, which is published by Gannett and

serves Central New Jersey. It is requested that the attached

statement be associated with the Appendix to Gannett's Comments.
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The Courier-News
Serving Central New Jersey

P.O. Box 6600 • 1201 Route 22 • Bridgewater, New Jersey 08807-0600 • (908) 707-3009

Gary J. DiSanto
Circulation Director

May 18, 1992

Donna R. Searcy
Secretary
Federal Communications Commissions
1919 M Street, NW
Washington, DC 20554

Reference: CC Docket No. 92-90

Dear Ms. Searcy:

I am writing this letter to voice my concern regarding the FCC Telemarketing
Rulemaking. I would like to address the importance of telemarketing at my
newspaper and the professionalism in which it operates.

Telemarketing new customers represents 78 percent of our total newspaper
circulation sales. In terms of numbers, approximately 350 weekly sales and 4,200
annual sales are secured from this department. This area is critical for maintaining
and increasing our circulation base.

We feel we operate very professionally and are sensitive to our customers privacy.
I would like to give you a detail breakdown of how our telemarketing department
operates. We use an automatic telephone dialing system with live voices. We
employ fifteen telemarketers that are closely monitored by their supervisor.

Each new order that is secured, is verified by the supervisor for accurate
directions, when delivery will start, and explains billing choices. We do not call
after 9:00 p.m. Monday through Friday, after 2:00 p.m. on Saturdays and we
close down on Sundays.

The telephone exchanges used are only in our local delivery area. The community
we serve is the community we call. We also feel we provide an additional benefit
to the people we call besides asking to subscribe.



Each telemarketing representative explains upcoming community events that
the newspaper will be covering, along with discounts on food shopping.

With the initial implementation of our system, all emergency numbers, such
as health care facilities, fire departments, police stations, businesses, etc., were
deleted from our calling system. We subscribe to "Marc Publishing Company"
that gives us this information. These numbers are rechecked and updated on
a yearly basis. I have attached two examples of how this works. (Attachment
A and Attachment B)

We also have developed an in-house lido not call Iist". This list is made up of
people who do not want to be called. We are sensitive -to this situation and do
not want to alienate potential customers from our newspaper. I have also attached
an example of our computerized lido not call Iist". (See attachment C)

I also want to mention the positive response we receive when reaching newcomers.
Within a twelve month period, we are able to reach a high percentage of
newcomers moving into the local area. Our newspaper serves the community
they moved into, and we are their community information source.

In closing, I hope I have explained the need for telemarketing and the
professional ism of our operation.

Sincerely,

~\~~
Gary J. DiSanto
Circulation Director

GJD/mp
Enclosures

&-/fu/~/
Karen Wittmer, Publisher
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