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Before the
FEDERAL COMMUNICATIONS COMMISSION W.L‘.‘. 2 '992
Washington, D.C. 20554
FEDERAL COMMUNICA. = COMMISSION
"OF """ OF THE SECRETARY

In the Matter of

The Telephone Consumer Protection

CC Docket No. 92-90
Act of 1991 , :

'ORIGINAL

TO: The Commission

AMENDMENT TO COMMENTS OF GANNETT CO., INC.

In connection with the Comments filed in this prdceeding
on May 26, 1992, by Gannett Co., Inc., attached is a Statement of
Gary J. DiSanto and Karen Wittmer which was intended for the
Appendix to the Comments and mistakenly omitted. Mr. DiSanto and
Ms.AWittﬁer are, respectively, Circulation Director and Publisher
of The Courier News newspaper, which is published by Gannett and
serves Central New Jersey. It is requested that the attached
statement be associated with the Appendix to Gannett's Comments.

Respectfully submitted,
GANNETT CO., INC.

Peter D. O'Connell

Kathleen A. Kirby
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Its Attorneys

REED SMITH SHAW & MCCLAY
1200 18th Street, N.W.

Washington, D.C. 20036
(202) 457-8647
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The Cournier-News

Serving Central New Jersey

P.O.Box6600 + 1201 Route22 « Bridgewater, New Jersey 08807-0600 « (908) 707-3009

Gary J. DiSanto
Circulation Director

May 18, 1992

Donna R. Searcy
Secretary
Federal Communications Commissions

1919 M Street, NW
Washington, DC 20554

Reference: CC Docket No. 92-90

Dear Ms. Searcy:

I am writing this letter to voice my concern regarding the FCC Telemarketing
Rulemaking. | would like to address the importance of telemarketing at my
newspaper and the professionalism in which it operates.

Telemarketing new customers represents 78 percent of our total newspaper
circulation sales. In terms of numbers, approximately 350 weekly sales and 4,200
annual sales are secured from this department. This area is critical for maintaining
and increasing our circulation base,

We feel we operate very professionally and are sensitive to our customers privacy.
I would like to give you a detail breakdown of how our telemarketing department
operates. We use an automatic telephone dialing system with live voices. We
employ fifteen telemarketers that are closely monitored by their supervisor.

Each new order that is secured, is verified by the supervisor for accurate
directions, when delivery will start, and explains billing choices. We do not call
after 9:00 p.m. Monday through Friday, after 2:00 p.m. on Saturdays and we
close down on Sundays.

The telephone exchanges used are only in our local delivery area. The community
we serve is the community we call. We also feel we provide an additional benefit

to the people we call besides asking to subscribe.




Each telemarketing representative explains upcoming community events that
the newspaper will be covering, along with discounts on food shopping.

With the initial implementation of our system, all emergency numbers, such
as health care facilities, fire departments, police stations, businesses, etc., were
deleted from our calling system. We subscribe to "Marc Publishing Company"
that gives us this information. These numbers are rechecked and updated on
a yearly basis. | have attached two examples of how this works. (Attachment
A and Attachment B)

We also have developed an in-house "do not call list". This list is made up of
people who do not want to be called. We are sensitive-to this situation and do
not want to alienate potential customers from our newspaper. | have also attached
an example of our computerized "do not call list". (See attachment C)

| also want to mention the positive response we receive when reaching newcomers.
Within a twelve month period, we are able to reach a high percentage of
newcomers moving into the local area. Our newspaper serves the community
they moved into, and we are their community information source.

In closing, | hope | have explained the need for telemarketing and the
professionalism of our operation.

Sincerely,

E N\ S

Gary J. DiSanto
Circulation Director

GJD/mp
Enclosures

%—/é/f%«/

Karen Wittmer, Publisher
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1758 Attiysh Rey 1988 #Micro Computer +3627 Quiroz Ana W 3601 Siunia A
1754 Fischer Clérence § Consultants 3029 Toowo Henry 13609 Curry L A
1758 Bioom Jay internationsl Inc 3030 # Somervie 13610 Przara Chostan
+1758 Dobrek C +1868 Cray C Aluminum Inc +3611  Datasavgun Menmet
1757 Bricker Chaa H +1988 Cupo A #HOrm windows 3308 SkmlmaAlon 3613 Lee sonn
1758 Bok Jin 1961  Luvelle Michael 3040 Nemhauser Jeft +3307 Osino Faroog 3616 Suvurstew £
1759 Claktey James A mluuw'w 3041 Brewer Mark 3308 Starkey M 3617 Shuck R
1760 Vasers V & OINJ + 3042 Patel Jagdish 3313 pAccrecied Heallh +3618 Baney Duroen
1761 A Robil W Johrsan +3045 Olshen Andrew Sesvices nc +362) Hester John £
1764 fving G Medicsi School 3046 Woodbury Daie 3314 Dickerson O A 3626 Gesaof
1788 ] 3051 Harbsirest J 3315 Guamedi Lows 13627 Durant O
1767 Mosiavey M + 1968 Chisra . 3051 Aunemma J 3316 ODela N 3628 2amoiim snn F
1768 GaP 1900 Anlhony J 3058 Jensd V 3317 Kaheta P 3631 Watson 5 ¥
+1770 Susanto J + 1081 ¢ Zabransky Wm Jr 3087 OiSanto R 3319 LuX +3634 Guan he
1771 Baas Victor plumber 3060 Scott C 2320 #.Joss G Corqueirs 4635 Bruchman 1
1776 Law J) 1042 O'Rear Julien 3089 Neison Charles Rev Construction inc 3637 Meroia Heen
1776 Gawik G 1087 DeNuzzie M 3071 Mshant § 3322 Castens Com £ 3638  NwokoLha Lynn
1777 2olesny J J 1087  Patel Viu 3075 BysR 3323 Papianni John 3640 #Ans Foundauon
+1770 Philips O 2000 #Unisye Corporation 3077 OollJ 3320 May Cheryl Ot New Jersey
1760 Aen A Sys Div 3078 Morrison A P +3330 #Mc Cormick Assocs 3640 #Summer Ads
1781 Presley Ben| F 2000 #Unisys Corporstion 3083 #Cleaning +3331 Lin Roger T Insutute
1762 Frisch Geo M 02022 [ 4 Svec 3332 Davis J 3642 Brant Rodt
1787 Stseck John P +2038 +308) SenmanGT 3333 #Polylesdback Inc 3643 Hapawnstriou ¥
1769 Nolan R F +2038 Leyve Edwwd L Hamiton Janet 3333 #Salawy Kasumu SC D 3648 Fay Mcnael T
1780 Richard O 2008 o 3088 Siggine Erc ©3334 Lo Hanyu 3648 Giannom A
179t Rva 8 2037 Rics D T 3000 03334 Lo Howru +3649 Pugh Kiashe
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