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Re: Annual 64.2009(e) CPNI Certification for 2018
Name of company: CaptionCall, LLC

Form 499 Filer ID: 830295

Name of signatory:  Bruce Peterson

Title of signatory: ~ Vice President of Government & Community Relations

I, Bruce Peterson, certify that I am an officer of CaptionCall, LLC (“CaptionCall”) and I
have personal knowledge that, throughout 2018, the company had an established Customer
Proprietary Network Information (“CPNI”) policy that was adequate to ensure compliance with
the Commission’s CPNI rules contained in 47 C.F.R. Part 64, Subpart U, subject to a rare
circumstance which has been corrected described in the attached accompanying statement.

Attached to this certification is an accompanying statement explaining how CaptionCall’s
policy generally ensures compliance with the requirements of 47 C.F.R. Part 64, Subpart U.
CaptionCall represents and warrants that this statement is consistent with 47 C.F.R. § 1.17,
which requires truthful and accurate statements to the Commission. CaptionCall also
acknowledges that false statements and misrepresentations to the Commission are punishable
under Title 18 of the U.S. Code and may subject it to enforcement action.

Signed: W

Bruce Peterson

Executed March 1, 2019.



