BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554

In the Matter of

Promoting Telehealth in Rural America WC Docket No. 17-310

N N N N N N N N

REPLY COMMENTS OF CHARTER COMMUNICATIONS, INC.

Charter Communications, Inc. submits these reply comments in response to the Notice of
Proposed Rulemaking regarding Promoting Telehealth in Rural America.! Charter lauds the
Commission’s efforts to close the digital divide and to promote the expansion of telemedicine to
rural areas. As the Commission knows, many rural Americans are unable to enjoy the
recreational, economic, and other benefits of broadband connectivity, including access to
telemedicine. Tackling this divide will require public-private partnerships and coordinated
action from the federal government. Charter thus supports ongoing efforts both at the FCC and
in Congress to improve access to high-quality health care through the expansion of telemedicine

for rural Americans, veterans, and other underserved and unserved communities.?
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Charter is committed to do its part to close the digital divide in rural areas and has
dedicated $25 billion to invest in broadband infrastructure and technology over the next four
years. In the past year alone, Charter extended the reach of its high-speed broadband network
into rural areas in Colorado, Oregon, and Nevada, as well as to underserved and unserved
communities across New York State, while also increasing its base broadband offering speed to
100 Mbps across virtually its entire footprint. As part of its commitment to close the digital
divide in rural areas, Charter is proud to participate as a service provider in the Commission’s
Rural Health Care Program (“RHC Program”). Advanced information and telecommunications
services deliver numerous public interest benefits to rural and high cost areas generally, and
especially in terms of improving the delivery of health care and medicine in traditionally
underserved towns and communities.

As an RHC Program service provider, Charter has seen firsthand how the RHC Program
has been a vital tool in supporting rural healthcare providers’ access to modern communications
services and enabling telemedicine. The benefits that telemedicine can bring to communities are
significant, extending the reach of care and introducing cutting-edge treatments to traditionally
unserved or underserved communities within Charter’s service footprint.> Not so long ago, a
doctor had to spend a good part of his or her day traveling to visit rural and small-town patients
(or vice versa).* Now, however, mobile apps and broadband connectivity allow doctors to

connect with their patients remotely, in order to provide necessary diagnoses and prescriptions
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and to oversee treatment.’> As the Commission knows, telehealth has a range of applications that
will benefit rural Americans, whether they are dealing with routine afflictions or confronting life-
threatening conditions.® To take just one example, telemedicine allows doctors to remotely
review images effectively in real time to determine whether a patient is having a stroke—
resulting in dramatically faster care, when necessary, which in turn results in dramatically
improved medical outcomes.’

To ensure the continued success of the RHC Program, Charter believes that certain
reforms are necessary. Charter agrees with NCTA — The Internet & Television Association that
there are steps that the Commission should adopt to ensure that the RHC Program is
administered as efficiently as possible and that funding is used responsibly, appropriately, and
effectively.® The Commission should not, however, adopt any reforms that would impose new
burdens on service providers, especially where there is no indication that doing so would
improve RHC Program efficiency or effectiveness. The Commission also should adopt targeted
reforms to streamline participation in the RHC Program, thereby increasing Program efficiency
and reducing administrative costs. Eliminating burdens that deter healthcare providers and
service providers from participating in the Program will ensure that scarce universal service

dollars are used to increase telemedicine availability for consumers, and that a wider variety of
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service offerings is available at more cost-effective prices. These changes will build on the
tremendous success of the RHC Program.

Adopting these modest reforms to reduce the costs of the RHC Program and encourage
broader provider participation will amplify the Program’s public interest benefits. Charter looks
forward to working with the Commission to improve the RHC Program and to make sure that
remote communities have the connectivity necessary to provide advanced telemedicine and

healthcare services to consumers in rural areas.
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