Communications

Connecting Your Community ta the Future. 124 Main Street

P.O. Box 389 & 390
Shellsburg, IA 52332

Phone: 319-436-2224

Fax: 319-436-2228
WWW.usacomm.coop

Recelved & nspeetaen

MAK H H- 2014

February 28, 2019 o
G0 Maitron:

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12% Street, SW, Suite TW-A325
Washington, DC 20554

Re: CPNI Certification [Section 64.2009(¢) (amended) of FCC Rules]
EB Docket No. §6-36
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Dear Ms. Dortch:

Enclosed please find the Annual CPNI Certification, [Section 64.2009(e)(amended) of
FCC Rules], EB Docket 06-36 and accompanying statement.

If you have any questions, please feel free to contact me.

Sincerely,
&// 7

Roy Fish

Board President

Farmers Mutual Telephone Cooperative
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Annual 47 C.F.R. S: 64.2009(e) CPNI Certification

EB Docket 06-36
Annual 64.2009(e) CPNI Certification for 2018

Date filed: February 28, 2019

Name of company covered by this certification: Farmers Mutual Telephone
Cooperative

Form 499 Filer ID: 801720
Name of signatory: Roy M. Fish
Title of signatory: Board President

I, Roy M. Fish, certify that I am an officer of the company named
above, and acting as an agent of the company, that I have personal
knowledge that the company has established operating procedures that
are adequate to ensure compliance with the Commission's CPNI rules. See
47 C.F.R. S: 64.2001 et seq.

Attached to this certification is an accompanying statement explaining
how the company's procedures ensure that the company is in compliance
with the requirements set forth in section 64.2001 et seq. of the
Commission's rules.

The company has not taken any actions (proceedings instituted or
petitions filed by a company at either state commissions, the court
system, or at the Commission against data brokers) against data brokers
in the past year. Companies must report on any information that they
have with respect to the processes pretexters are using to attempt to
access CPNI , and what steps companies are taking to protect CPNI.

The company has not received any customer complaints in the past

year concerning the unauthorized release of CPNI (number of customer
complaints a company has received related to unauthorized access to
CPNI, or unauthorized disclosure of CPNI, broken down by category or
complaint, e.g., instances of improper access by employees, instances
of improper disclosure to individuals not authorized to receive the
information, or instances of improper access to online information by
individuals not authorized to view the information).
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Roy Fish
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Farmers Mutual Telephone Cooperative
Certification of CPNI Filing Attached Statement

February 28, 2019

1. Farmers Mutual Telephone Cooperative has established CPNI
Compliance Officers.

2. Farmers Mutual Telephone Cooperative does not use CPNI for
marketing purposes.

3. Farmers Mutual Telephone Cooperative personnel are trained as to

what information is classified as CPNI and do not use CPNI
for Marketing Purposes. All departments have read and have
access to a CPNI Manual.

4. Farmers Mutual Telephone Cooperative has implemented appropriate
safeguard policies for CPNI and has documented them in the
Farmers Mutual Telephone procedures for training personnel.

5. Farmers Mutual Telephone Cooperative is submitting the CPNI
Compliance Certificate in response to the Public Notice
issued by the FCC on February 2, 2006 in DA 06-258, pursuant
to Section 64.2009(e) of FCC rules.




Annual CPNI Compliance Certificate

October 2018

The undersigned Roy M Fish is Board President of Farmers Mutual Telephone Cooperative and
provides this Certification of CPNI Compliance for 2018 in accord with 47 CFR 64.2009(¢).

Our Company has established operating procedures that are adequate to ensure its compliance with
the rules in Title 47 — Telecommunications, Section 64.2009.

Furthermore [ am certifying that I have personal knowledge of these procedures, that our
Company’s personnel are trained on these procedures, and that these procedures are in fact ensuring
that our Company is in compliance with the rules in Title 47 — Telecommunications, Section
64.2009.

/;/ /7 ﬁ/{ Officer of Farmers Mutual Telephone Cooperative

Roy M. Fish, President




