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I.                     INTRODUCTION AND SUMMARY 
                                                                      
The Lake County Office of Education (“LCOE”) serves seven school districts, special education 

and pre-school facilities within Lake County, California.  Since E-rate’s inception, LCOE has 

been a very successful participant of the program.  
 

The LCOE submitted and certified their Funding Year 2017 FCC Form 471, #181042111, in the 

E-rate Productivity Center (EPC) portal of the Schools and Libraries Division (“SLD”) of the 

Universal Service Administrative Company’s (“USAC”) website, on March 30, 2019. This delay 

filing was created by many factors that were beyond my control. One of these factors was system 

issues within EPC that I was unable to resolve right away.  The errors related to members of the 

consortium not appearing to be linked to the consortium, as well as errors within the 

application’s Recipients of Services section. Although I was prepared to submit the Form 471 on 

March 22nd, the system errors prevented me from doing so. 



 
II.                  Request 
  
The LCOE respectfully petitions the Commission to request a waiver of the Funding Year 2018 

FCC Form 471 filing deadline to allow the Out of Window submission of their E-Rate Funding 

Year 2018 FCC Form 471 #181042111, due to unintentional lateness of the application. 
  
Respectfully submitted, 
  
 
 
Kendall Lynn 
Technology Director 
Lake County Office of Education 
1152 S. Main Street 
Lakeport, CA 95453 
(707) 262-4147 
klynn@lakecoe.org 
 
Dated:  March 30, 2018 
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