March 30, 2020
Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW Washington, D.C. 20554
Re:
In the Matter of Federal-State Joint Board on Universal Service Lifeline and Link Up
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42; Bridging the Digital
Divide for Low-Income Consumers, WC Docket No. 17-287; Telecommunications Carriers
Eligible to Receive Universal Service Support, WC Docket No. 09-197; Modernizing the Erate Program for Schools and Libraries, WC Docket No. 13-184; Schools and Libraries
Universal Service Support Mechanism, CC Docket No. 02-6; Petition of Network
Communications International Corporation for Forbearance Pursuant to 47 U.S.C. §
160(c) from 47 U.S.C. § 254(d) and 47 C.F.R. § 54.706(a), WC Docket No. 19-232;
Emergency Request for Waiver by Securus Technologies, LLC, WC Docket No. 19-232.
Dear Ms. Dortch,
On March 26, 2020, Amina Fazlullah of Common Sense Media, Sarah Morris and Amir Nasr of
New America’s Open Technology Institute, Olivia Wein of the National Consumer Law Center,
and Cheryl Leanza of United Church of Christ, OC Inc. (collectively, “public interest
advocates”)1 spoke by phone with Commissioner Geoffrey Starks, Chief of Staff and Senior
Legal Advisor for Wireless and International William Davenport, Special Advisor Alisa
Valentin, Legal Advisor for Wireline and Public Safety Austin Bonner, and Legal Advisor for
Media and Consumer Protection Diane Holland about the above-captioned proceedings.
The public interest advocates highlighted the importance of the Lifeline program and the security
it provides qualifying individuals, particularly during the COVID-19 pandemic. The Commission
should heed the advice of more than 250 organizations that have called for the Commission to
act to protect low-income Americans during the COVID-19 pandemic and support Lifeline
subscribers receiving unlimited voice minutes and texts, prohibit disconnections of Lifeline
recipients, and establish an emergency Lifeline broadband benefit.2 Lifeline customers cannot
live in fear of running out of minutes and texts during a public health crisis where they and their
households need their Lifeline connection to speak with doctors and other health care
professionals, teachers, employers, and family and friends to communicate. Further, the security
of unlimited minutes and texts would enable Lifeline subscribers to use their service for
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telehealth to avoid venturing out to health clinics and other locations, thereby endangering
further spreading the virus.3 The Commission should act, as it did in the aftermath of Hurricane
Katrina, to assist the millions of Americans currently on Lifeline (and the millions who could
soon need Lifeline following the record-breaking unemployment benefit claims filed last week)4
through “unique and devastating circumstances.”5 Further, the public interest advocates urged
the Commission to seek solutions to improving outreach and participation in Lifeline during the
COVID-19 crisis to assist those who do not already have a subscription through the program but
might need one. The 2018 Lifeline participation rate of 25% suggests the Commission could be
doing much better to extend this critical assistance to millions of Americans.6
The public interest advocates also urged the Commission to act to address the homework gap
amid the COVID-19 pandemic as schools close across the country—across almost every state7—
through support of both the Lifeline program and the E-Rate program.8 An estimated 12 million
students lack home broadband access, leaving them at a distinct disadvantage during traditional
schooling for their research and homework.9 Statistics show that the homework gap
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disproportionately harms historically marginalized communities.10 During the COVID-19
pandemic, a lack of internet access at home leaves students with either no way to access lessons
that have migrated online or leaves them with alternative remote learning methods such as takehome packets that fail to mirror the classroom environment in the same way online lessons do.
The Commission can and should ensure that it is leveraging the E-Rate program to provide
broadband access to students and teachers who do not have it at home during the crisis, when for
millions their homes have become their classroom indefinitely. The Commission should use the
E-Rate program to support school and library efforts to extend connectivity to the homes of
students and teachers “for educational purposes,” as the 1996 Telecommunications Act suggests.
The Commission could do this by supporting schools and libraries lending out hotspots to
families and teachers that need it, as a first step while the Commission also works to ensure all
U.S. households have access to higher-quality wired broadband that can fully support distance
learning, telework and telehealth. The Commission has the authority to do this, and certainly
should be using it to support remote educational services needed for all students during the
COVID-19 pandemic.11
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The public interest advocates also urged the Commission to take action to alleviate the burdens
of incarcerated peoples and their families during the COVID-19 pandemic, particularly as 15
states have suspended all visitation.12 Incarcerated Americans and their families should not be
forced to pay exorbitant fees to keep in touch when visitation is suspended or restricted across
the country, particularly during a public health crisis when people are worried about one another
and hearing about their family members’ health. With that in mind, the public interest advocates
urged the Commission to 1) Suggest that phone companies providing inmate calling services
offer free phone and video calls without fees to incarcerated and detained people immediately for
the next 60 days; 2) Seek commitments from prison phone companies to the Keep Americans
Connected Pledge; and 3) Reject Securus’ emergency request to stop paying into the Universal
Service Fund.13
Respectfully submitted,
/s/ Amir Nasr
Sarah J. Morris
New America’s Open Technology Institute
Amina Fazlullah
Common Sense Media
Olivia Wein
National Consumer Law Center
Cheryl Leanza
United Church of Christ, OC Inc.
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