£ —~/HDRECEIVED
1992 JUN 1 2 1000

Norman . Stiegler June &,
2501 parney ierrace stk mva—Lafd (hay time)

Auntsviliie. AL S081L-3I%U3 LUD—B0Z8~gySE (Niaht F’CWNL BRANCH
RECEIVED 5
~ ORIGINAL.
JUN 2 4 1992 FILE

Donna K. oearcy., Secretary for FCC

Room 222 Federal Communications Commission
1919 M Street, AW Office of the Secretary

Washington, D.L. 20554

Dear Ms Searcy. /em “77?0

The purpose of this letter 15 to ask support for a resaoiution
to bar companies from charaqging fees for B0U cails. 800 calls have
been free for 25 vears. The public has come to 2xpect that i
800" means the cali 1s tree. NOw, SOme companies are mislieading
the public by setting up sSHOp 1n previouslyv uncharted tesrritorv.
These operators are charoing +or sex agvice, 5.00/minute oF
psychic readings ftor F1:0.

Norman J. Stieaql
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We have a small business that uses an 800 phone number.

Dear MS. Searcy

'
We would hate to see the 800 numbers become toll chargesJUN 24 ‘992

i i Federal Communications Commission
and confuse the buying public. e o] e Secretary

Please keep it simple. the 900 numbers can be charged.
Keep the 800 numbers toll free.

Sincerely,

2 YCL(ﬁ/'\,

Walter Witt

333 South Auburn Steet # 10
Colfax, CA 95713
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June 8, 1992
Donna R. Searcy
Secretary for FCC .
Room 222 RECEIVED
1919 M St. N.W. ,
Washington, D.C. 20554

JUN 2 4 1992
Ms. Searcy: Federal Communications Commission

Office of the Secretary
Please take the necessary steps to insure the integrety of the 800 telephone number

system. I also believe that these numbers should remain free as advertised.
Sing

or
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serve as a forum for bet-

Today's debate
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Karen Jurgensen
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Editorial
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PHUSIFCALLS :
t charges on 1-800 lines.

léfa% 1 ﬁg» %ers free

act new rules to
calls to 800 mm-

to ings on faith,
them is that calls to 900 n cost
money, but calls to 800 nu. don’t.
For 25 years, “1-800” has spelled
“free.” Most of the time, it still does. But
a few money-hungry opportunists are
changing that. Having fouled the 900-
number nest, they’re now setting up
shop in unbesmirched 800 territory.
They’re providing sex advice for
$4.95 a minute or psychic readings for as
much as $120. Or they’re sending out
postcards that invite “sweepstakes win-
ntrs” to call a “toll-free” 800 number to
identify their prizes. Once on the line,

the unlucky winners have to punch in

-| more numbers to find out what they’ve
won — for.a fee.

This mischief can and should be
stopped.

Thirty-four states’ attorneys general
have asked the Federal Communica-

tions Commission to bar long-distance
companies from supplying 800 service

e of

m extra-charge schemes
o X {3/
The FCC should en-  to companies that wind

sumers for the calls.
The FCC should

some hard-won protections, like free
blocking of outgoing 900 calls. There is
no free blocking of 800 numbers.

Two long-distance companies —

AT&T and Sprint — are working with
the FCC toward new rules to protect the
integrity of 800 numbers.

New rules won’t punish legitimate
businesges; anyone who wants the dialer
to pay can sign up for a 900 number.

The FCC should act ta keep 800 num-
ber# free from sleazy operators.

To tell the FCC what you think about
keeping 800 numbers toll free, write:

Dontna R. Searcy

Secrygary for FCC

Room 222

- 1919 M St. N.W.

Washington, D.C. 20554

Don’t curb 1 800 SErvices
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11 Holly Hill Road - Biltmaore Forest, North Carolina 28803
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June 9, 1992

Room 222
1919 M St. N. W.
Washington D. C. 20554

Hiwh g 71wy
1338 1YW 994

PLEASE!!! Do not take the free "800" numbe§g§from§§ public

that is poor and can not afford to reach government and

X industry wilkh their problems,
' Take the "800" numbers from the spokeperson from A

\. 3 " " . .
Marketing Group aND GIVE THEM ''900" only. < N
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