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200 E. Menvelalr, Ast. 15
soringfield, 10 eshor-7a0: RECEIVED

June 8, 199
JUN 2 4 1992
Donna R. Searcy

secretary for PFCU Federal Communications Commission
Room 222 Office of the Secretary
1819 M St N.W.

Washington, B.C. 2056h4

Jear ®s. Searcy:

inile readirg the UEA Tocay nedspaper, § was disturbed to
discover  that  the "1-800" pumbers are nof necessarily toll-free to
the customer. Thie 1is coapletely outrageous?! Any unscrupnious
company  <¢an cnarge  ap  alarming sum of money to customers who
heiieve that they are calling ior free.

I'nere shouid be & law against this. For a guarter of a
century, people have assumed that "1 -800" means toll-free. This is
obviousiy nol  aecessarily the case. I trust that the situation
Wwiil soon be repedied.

fonr imwediate consideration will be deeply appreciated.

Sincerely,

Jva/M . 7l

pougias K. Rayl
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e s‘honjl)l Laver hep"a " 800 2 Tele) ate Service.

{ree.
The ajvmaﬁ Yhat Shurgin {n “800" calls Wi

meres. ™ Sepvice” Yo eatsummans s POovy) CocK .
If +his s needed) wh)/ 16t include 1 1y ™ 400"30/\1;&5
o credle & neyr c:d‘cjm)' C“700” saw'ee')7 The
veal motive is to comfuse and/n deceive cousumars.
The conegpt of “BOO” serviee is @ Svecur stony
fo gmeu'cdu business. Don't Screw it vy? )
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@ WYNDHAM MILWAUKEE CENTER

June 9, 1992

Ms. Donna R. Searcy
Secretary for FCC

Room 222

1919 M Street N.W.

Washington,

Dear Ms.

D.C.

20554

Searcy:

£ W - 490
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Federal Communications Commission
Office of the Secretary

I was horrified to read in_USA Today (June 8, 1992) that some
companies are using 800 numbers to charge the caller for the call.
I object to that very much.

I think that the possibilities for abuses to the free 800 services

are too great,
be in place to

as stated in the editorial,
prohibit it.

and regulations should
There are too many people who will end

up being charged for a call when they had no intentions to make a

charge call in

the beginning.

Please act to keep 800 numbers toll free.

Thank you.

Sincerely,

Vaadl Nabngon_

David Nakagawa

4843 Clarke Stre
Oakland, CA 9460

139 tast Kilbourn Avenue Milwaukee, Wisconsin 53202 414-276-8686
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Federal Communications Commission

Office of the Secretary
9 June 1992
Donna R. Searcy =
Secretary for FCC —
Room 222

1919 M St. N.W. ' g
Washington, D.C. 20554 : -l

Subject: 1-800 Numbers
Dear Ms. Searcy:

I have just read where there are some 800 numbers being set up
which are collect numbers and not toll free numbers. I urge
you not to permit this regulation. There are enough "con"
artists operating on the 900 number system and most people are
generally aware that when you call a 900 number, it costs you
money.

DON’T, I repeat DON’T, let toll collect numbers slide in under
the door of 800 numbers. There are too many fast-talking
"con" artists out there who will take an awful lot of unsus-
pecting people to the cleaners. You know the type of people
who they appeal to and work on, and we don’t need more people
taking money away from our youth and our elderly selling a lot
of nothing for a lot of money.

I urge you to "keep 800 toll free".

Very truly yours./,_,;:_/_7

Gayle D. Petriek
136 Carol Drive
Clarks Summit, PA 18411
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