March 19, 2019

Marlene H. Dortch, Secretary e
Federal Communications Commission :
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

Subject OpenBand of Virginia, LLC Discontinuation of Service Proceeding WC 19-45

Dear Secretary Mariene H. Dortch,
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I would like to object to OpenBand of Virginia, LLC shutting down its service on April 1, 2019 in the
Lansdowne Village Greens community until such time that all customers have had ample time to
switch to Comcast Cable Communications Management LLC (“Comcast’). | am convinced thata
good percentage of existing internet, phone and video customers will lose service as they have not
been given ample time switch to Comcast. | ask that the FCC obtain from OpenBand the actual
number of customers still on its network and progress that Comcast has made with installations
since they started rolling out service.

Thank you,

Concerned customer

Leesburg VA 20176
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