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Schools and Libraries  

 
FY 2017 Erate Appeal Information Request 

 
 
Today’s Date:  Oct 19, 2017 
 
Response Due Date: 10/30/2017 
Requestor Name: Miranda Valdez 
Applicant Name: NEW BRAUNFELS PUBLIC LIBRARY 
Case Number: 53451 
 
Dear Appellant: 
 
You were recently sent a request for additional information needed by the Appeals team to review your 
Funding Year <Insert Year> appeal(s) for Erate discounts.  This is a reminder that your response due date 
is approaching.  The documentation we received regarding your funding request number(s)(FRN(s)) was 
incomplete.  Please respond to the following questions in their entirety.  If you feel you have responded 
to the question already or you need a further explanation, please feel free to contact me. 
 
Please respond in the EPC System. 
 

I. Eligibility of Products and Services 
 
Issue 
USAC’s Program Compliance Appeals team is currently reviewing your FCC Form 471 application, and 
we have identified an issue that we need you to help us resolve.  
 
What is the issue? 
On your form, your FRN Product and Service detail was not sufficient to determine if the requested 
amount for FRN 1799025671 can be supported. This is an issue because before we can proceed with 
processing your form, we must validate the eligibility of your request. 
 
The Product and Service Details for 2017 471 list the product as Access Point, Make: Meraki, Model: 
MR32-HM, Installation included? Yes. Is the hardware leased: No. Is this Correct? _X_Yes No___. 
 
Please read all of the questions, descriptions, and requests below. Please give enough detail, insight, 
and clarity to help the reviewers fully understand your specific situation.  
 
Check the boxes for statements that apply, and where applicable, type the information requested into 
the text boxes. If your information is too detailed for the text box, or if you need to provide additional 
documentation, click “Browse” to upload relevant files or documentation. 

 
Question: 
Please provide vendor documentation which supports the funding request amount of $920.00  
Requested Recurring Charges. 
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Note: Any vendor documentation (e.g. contracts, vendor quotes, vendor bills, invoices, etc.) provided 
should clearly identify any ineligible charges that were cost allocated out of your request. Also, please 
be sure to explain any discrepancies between the amount requested and amount supported. 

 
Response Reminders 
 Please email or fax the requested information to my attention.  If you have any questions or you do not 
understand what we are requesting, please feel free to contact me. 
 
It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review of your appeal(s).  If we do not receive the requested information by 10/30/2017, 
your appeal(s) will be reviewed using the information currently on file.  Failure to send all of the 
information requested may result in a reduction or denial of funding.  If you need additional time to 
prepare your response, please let me know as soon as possible. 
 
Should you wish to cancel your appeal(s), please clearly indicate in your response that it is your 
intention to cancel your appeal(s); along with the FCC Form 471 application number(s) and/or funding 
request number(s), and the complete name, title and signature of the authorized individual. 
 
A copy of this correspondence is being forwarded to your State Erate Coordinator for informational 
purposes only. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 
Sincerely,  
 
Donna M. Cromie  
Associate Manager, Program Compliance– Appeals 
Schools & Libraries  
30 Lanidex Plaza West – N236 | Parsippany, NJ 07054 
Ph: 800-200-0818 | Direct: 973-581-5263 | Fax: 973-599-6525 
Email: Donna.Cromie@sl.universalservice.org 
 
CC: <insert Erate Coordinator’s name> 

mailto:Donna.Cromie@sl.universalservice.org


New Braunfels Public Library 

BEN: 16057285 

FRN: 1799025671 

FCC Form 471 Application #: 161062243 

 

Applicant Name: New Braunfels Public Library 

Contacts: 

Travis Cochrane 

tcochrane@nbtexas.org 

830-221-4000 

Gretchen Pruett 

gpruett@nbtexas.org 

830-221-4322 

Miranda Valdez 

mvaldez@nbtexas.org 

830-221-4320

 
Original Filed SPIN: 143028428, Time Warner Cable Information Services (Texas), LLC 
Contact: David LaFrance,703-561-8840, david.lafrance@charter.com 
 
 
Corrective SPIN/New service provider: 143048275, Time Warner Cable Business, LLC 
Contact: David LaFrance,703-561-8840, david.lafrance@charter.com 

Reason for Change: Time Warner Cable implemented SPIN 143048275 in 2016 through a Global SPIN 
change 
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