Examples of our growth to innovatively support our communities include:
•

•

•

•

Implementation of a high-touch, app-based solution to screen and monitor patients and
HCA Healthcare colleagues for symptoms related to COVID-19 through our remote
monitoring partner, Vivify Health. Our teams scaled this technology across all 180+ of
our hospitals in less than 7 days and currently monitor over 20,000 patients and
colleagues.
Enabled telehealth capabilities for over 6,000 physicians to provide continuity of care
for our primary and specialty care practices by leveraging internal IT and operational
support teams to launch, train, and support our providers in less than 30 days. We
scaled from an average of 50 telehealth visits per day in our physician practices in
January of this year to an average of more than 10,000 per day in April.
More than tripled our hospital-based telehealth solutions to reduce exposure
between our patients and health care workers. These additional telehealth endpoints,
using lnTouch Health software on iPads, laptops and tablets, enabled our clinical teams
to expand inpatient rounding, support clinical consults to our isolated patients,
provide neonatal intensive care unit and other specialty consults, and continue to
provide excellent clinical care while preserving critical PPE.
Developed and deployed a web-based telehealth solution to expand urgent care
virtual visits in all of the communities we serve. This capability supports the need to
preserve social distance requirements while providing excellent care to our patients. We
have accelerated the deployment of a virtual urgent care solution that will continue to
transform how we connect with patients beyond COVID-19 response.

As we remain committed to identifying innovative ways to support patients via telehealth, we join
other health care stakeholders in requesting reconsideration of eligibility criteria for the COVID19 Telehealth Program. HCA Healthcare appreciates the Commission's leadership on this
matter and the opportunity to submit comments. If you have questions or would like to discuss
further, please contact Kara Townsend at kara.townsend@hcahealthcare.com or 615-344-4942.

Sincerely,

Marty Paslick
Chief Information Officer
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