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Dear Ms. Dortch: 
 
On April 25, 2019, Josh Woodbridge, Amanda Potter and the undersigned met with Jerusha 
Burnett, Aaron Garza, Karen Schroeder, Kurt Schroeder, Mark Stone, and Kristi Thornton to 
provide an update on steps AT&T is taking to combat illegal robocalls. 
 
AT&T continues to participate in and encourage upstream service providers to participate in 
the USTelcom Traceback Group.  The group also continues to reduce cycle time between 
identifying, and taking action to mitigate, the bad robocalls.  With respect to callerID 
authentication, AT&T stated that the Governance Authority is on track to announce the 
Policy Administrator in May and AT&T has started implementing Shaken/Stir.  
Additionally, AT&T continues to enhance the tools offered to consumers.  Recently AT&T 
added to its suite of Call Protect services a free opt-out service that labels calls from 
telephone numbers identified with suspect or potentially unwanted sources for customers 
with eligible smart phones. 
 
In accordance with section 1.1206(b)(2) of the Commission's rules, this letter is being filed 
electronically with your office. Please feel free to contact me if you have any questions. 
 
 
 
Sincerely, 

 
Linda Vandeloop 
 



 

 

cc: Jerusha Burnett 
 Aaron Garza 
 Karen Schroeder 

Kurt Schroeder  
Mark Stone 
Kristi Thornton 
 

 


