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Dear Representat~ve callahan:
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Thank you for your letter on behalf of Rebert B. Andrews, Senior Vice
President, Finance, for Providence Hospital in ~ile, Alabama. Mr. Andrews
expresses his coocem regarding individuals who are utilizing 800 service
Ill.Ili:lers to generate a fee. Your constituent believes that the camrl.ssion
should establish a requirerent that calls placed to 800 sez:vice nuntJers be
toll free.

On April 30, 1992, the 900 N\ri:)er SUbcamdttee of the COns1.mer Protection
camrl.ttee of the National Association of Attoz:neys General (NA1'.G) and thirty
four states filed a Petition for Clarification and M:xii.fication of the
camdssion' s pay~l roles. Enclosed is a copy of the Public Notice
regarding this matter. The Petition requests that the carmission issue an
order (1) clearly stating that the pay~l roles apply when such services
are offered over standard inward Wide Area Telecarm.mi.cations Service (WATS)
and (2) prohibiting carriers fran providing standard inward WArS service for
services which bill custaners through the use of either tone-generation
teclmologyI autanatic IlUIl'ber identification (ANI) or billing detail
infonnation•

NMG's Petition will be treated as a petition for rolemaking rather than as a
filing in CC Docket 91-65, Policies and Rules Conceming Interstate 900
Telecarm.mi.cations Services. caments on this matter were due to the
camdssion no later than July 8, 1992. Reply carments may be filed no later
than July 28, 1992. Please be assured that your constituent's carments will be
associated with the file on this matter, and that the canni.ssion will resolve
this matter in an ~tious manner.

Thank you for your interest.

Sincerely,

~~~
Rebert W. Spangler
Dep1ty Chief (policy)
EnfOrcEl'leI'lt Division
eatm::>n Carrier Bureau

Enclosure


