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FCC needs te curb.
800 phone schemes

Tl T N
hen you dial an 806 -nurhber,-you don’t
expect to be billed for the call’ Since
their advent 25 years ago, 8§@nhumbers
have been regarded as toll-free. :

But some unscrupulous businesses are changing
that. They're using touch-tone technology to determine
who called their 800 lines and reversing the charges.

Attorneys general in 34 states, including Pennsylva-
nia and New Jersey, and two long-distance companies .
have called on the Federal Communications Commis-
sion to quash this deceitful practice. %t should do as
they've asked = and sown, before m unsuspe\ctlng‘

urren i re are
sumers can' Here's where you can write to L
charged for calls to 800 | tell the FCC what you think
numbers. Nor can about keeping 800 numbers
long-distance companies | foll-free.
deny 800 lines to any " DONNA R, SEARCY
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Wusieess until numer-
ous ComplAMTE ave:  of " pocreiay forthe FCC

been flled. . 1919 M St. N.W.
AL WC‘ T~  Washington, DC 20554
changing its ,

rules so that telephone ; )
companies would be prohibited from providing 800
lines to anyone who bills the dialer.

Legitimaté businesses, wouldn’t be punished by this
change. They could still sign up for 900 numbers,
wdhﬁg &.eolmw they pay for.
and their 800 schemes ™

Consumers can be protected from 900 numbers by
signing up for free call blocking. They don’t have that
protection when 900 numbers are disguised as 800
numbers. . ,

The FCC js seeking public comment.on the pro-
posed changes in its pay-per-call rules. The deadline
to send~gdomments te Washington, D.C, is July 8.

Consumers-should add their voice to the campaign
for curbing 800-sexvice schemes, and FCC should lis-
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