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June 9, 1992

Donna R. Searcy, Secty

Federal Communications Commission
1919 M Street N.W., Room 222
Wash, DC 20554

Dear Ms. Searcy:

The 800 toll-free telephone prefix has 1long held a public
reputation as just that: a toll-free service.

Now we're seeing slick marketers trying to sneak in the back door
by charging a follow-up fee for the calls. This must stop.

The 900 exchange is already full of these outrageous schemes. But
at least that's out in the open, and the caller knows in advance

what he or she will be charged.

I urge the FCC to follow the advice of 34 state attorneys general,
and bar long-distance companies from supplying 800 service to
companies who end up charging consumers for the calls.

A free phone call (on the 800 exchange) should remain a free phone
call.

Thank you.

Sincerely,
e RS A .

George V.R. Smith
Smith & Associates
Savannah, GA
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Richard G. Kregel, P.E.
11730 Cypresswood Drive
Houston, Texas 77070

(713) 370-6702
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