June 10, 1992

Ms Donna R. Searcy
Secretary for the FCC
Room 222

1919 M St. N.W.
Washington, DC 20554

Dear Ms. Searcy:

Enclosed is an editorial from the Easton, PA Express-Times. I
strongly support the editorial in calling for regulations which
prohibit charging callers who use 800 numbers. These regulations
should also specifically include branches of the Federal
government, such as the Internal Revenue Service, which is
currently following the practice of charging taxpayers for calls
made to certain of their 800 numbers.

Historically, 800 numbers have been toll-free for the caller, and
the general public most certainly does not expect to be charged for
calls made to 800 numbers. The practice of charging for these
calls, even if not specifically prohibited by regulation, borders
on fraud, and the practice should be banned immediately.

Implementing regulations will not harm business. There are ample
avenues, including 900 numbers, that will provide for the phone
needs of both business and government without deceiving the public.

I urge the FCC to act quickly in establishing the appropriate
regulations.

Sincerely,

Alfred C. Miller o
462 W. Locust Ln. -
Nazareth, PA 18064

cc. Sen. Arlen Specter
Sen. Harris Wolford
Rep. Donald Ritter
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