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,‘gl June 12, 1992

Donna R. Searcy

Secretary for FCC -
Room 222 REV”
1919 M St. N.W.

Washington D.C. 20554

Dear Ms. Searcy,

Last week, I ran across several editorial comments in the paper about the 800
calling number’s use as a gateway for 900 calling number service selection.

I remember when the new 900 calling numbers first showed up, by hearing through
the grapevine from friends to "watch it -those new 900 calling numbers cost money
to call - they are not like 800 numbers!™ There was no notification ahead of time
that most people saw that warned them about this. Gradually, we all became aware of
this difference.

Now, the hucksters have worked a new trick. They sucker you in with a seemingly
free 800 call, then offer goods and services to the caller if he will punch in a few
more numbers to hear about them. The numbers turn out to cost the unsuspecting caller
money. Eventually, the public will catch on to this gimmick too.

If the hucksters really need this kind of a free gateway to allow you to shop
for their services before buying, that’s fine. Let’s create a 700 call number to act
as this gateway, advertising it heavily in advance as such, and force the hucksters
to put in a clearly worded message at the start that "subsequent dialing will lead
to money charges™.
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Sincerely,

G. Robert Meyer
3623 Mapleway Dr.
Toledo OH 43614
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“USA TODAY hopes to

r BOFS35-3L4T

serve as a forum for bet-
ter understanding and
unity to help make the
USA truly one nation.”
—Allen H. Neuharth
Founder, Sept. 15, 1982

Touay's debate is on Tou.-mgmﬂ[li crus and:

the need for regulations to prevent éﬁgﬁo

Even the wariest buyer should be able
to take some things on faith. One of
them is that calls to 900 numbers cost
money, but calls to 800 numbers don’t.

For 25 years, “1-800” has spelled
“free.” Most of the time, it still does. But
a few money-hungry opportunists are
changing that. Having fouled the 900-
number nest, they’re now setting up
shop in unbesmirched 800 territory.

They’re providing sex advice for
$4.95 a minute or psychic readings for as
much .as $120. Or theyre sending out

Thirty-four states’ attomeys o
have asked the Federal Comm

n1800hnes

to companies that wind up charging con- |
sumers for the calls.

The FCC should do as they ask.

Years of habit tell people that “800”
means “no cost to you.”

Yet no rule says 800 calls have to be -
free. Long-distance companies can’t
even deny 800 service to anyone umtil
complaints come pouring in.

If 900-type services can be disguised
by 800 numbers, consumers miss out on
some hard-won protections, like free
blocking of outgoing 900 calls. There is
no free blocking of 800 numbers.

Two long-distance companies —
AT&T and Sprint — are working with
the FOC toward new rules to protect the
integrity :5;00 numbers. e

. won t punish legitimate
X g wants the dialer
st O] nmiye
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CHARLES E. SPELLMAN

PostOffice Box 163282

Austin, Texas 78716-3282
(512)474-1944 (512)463-0855

15 June 1992

Donna R. Searcy
Secretary for FCC
Room 222

1919 M St.,, NW
Washington, D.C. 20554

Dear Ms. Searcy:
Please advise the Commission of my feelings that the 1-800 numbers should remain free

of any charge to the public and incorporated into the rules and regulations. | hope that the Texas
Attorney General is among those who have asked the Commission to establish rules in this area.
I would also suggest that these rules have effect on an emergency basis so that the public is better

protected.
Yours truly, ;
Charles E. Spellman



1611 N _yon
springfield, I 05658061
June 8, 1992 '

Dear Ms. Searcy:

/r' —
I am appalled to learn from USA Aoday that
greedy companies are being allowed to use
800 numbers and charging consumers for
such calls. This practice should be halted
at once! I get more unsolicited calls than
I can handle from other sources as it is.
Please give the consumer a break!

Sincerely,

We—

Hamilton D. erghg
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“USA TODAY hopes to
serve as a forum for bet-
ter understanding and
unity to help make the
USA truly one nation.”
—Allen H. Neubarth
Founder, Sept. 15, 1982

" Peter S. Prichard
. Editor ,
Karen Jurgensen
Editor of the -
. Thomas Curley
President and Publisher

Today' 3 m is on TDI.I.-HIEE PHONE CALLS and
the need for regulations to pnevent charges on 1-800 lines.

Keep 1-800 numbers free
from extra-charge schemes

The FCG should en-

act new rules to
guarantoee that calls to 800 num-
bers are toll free.

Even the wariest buyer should be able
to take some things on faith. One of
them is that calls to 900 numbers cost

money, but calls to 800 numbers don’t.

For 25 years, “i-800” has spelled
“free.” Most of the time, it still does. But
a few money-hungry opportunists are
changing that. Having fouled the 900-
number npest, they’re now setung up
shop in unbesmirched 800 territory.

They're providing sex advice for
$4.95 a minute or psychic readings for as
much as $120. Or they’re sending out
postcards that invite “sweepstakes win-
ners” to call a “toll-free” 800 number to
identify their prizes. Once on the line,
the unlucky winners have to punch in
more numbers to find out what they've
won — for a fee.

This mischief can and should be
stopped.

Thirty-four states’ attorneys general
have asked the Federal Communica-

tions Commission to bar long-distance -

companies from supplying 800 service

— -

to companies that wind up charging con-
sumers for the calls.
The FCC should do as they ask.
Years of habit tell people that “800”
means “no cost to you.”
YetnorulesaysSOOmllshavetobe
free. Long-dlstance companies can’t

-even deny 800 service to anyone until

complaints come pouring in.

If 900-type services can be disguised |
by 800 numbers, consumers miss out on |
some hard-won protectxons, like ﬁee
blocking of outgoing 900 calls. There is |
no free blocking of 800 numbers.

Two long-distance companies —
AT&T and Sprint — are working with
the FCC toward new rules to protect the
integrity of 800 numbers.

New rules won’t punish legmmate

‘businesses; anyone who wants the dialer

topaymnmgnupfora900number

. The FCC should act to keep 800 num-
bexs free from sleazy operators.

~To tell the FCC what you think about
keeping 800 numbers toll free, write:

Donna R. Searcy
 Secretary for FCC

Room 222

1919 M St. N.W.

Washington, D.C. 20554
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o Today’ S mu is on TOI.I.-HIEE PIINIE CGALLS and
the need for regulations to prevent ‘charges on 1-800 lines.

Keep 1- 800 numbers free

P I8

from extra-charge schemes

¥ a PRNETH mm

Thorccshouldon-
act new rules to

mmmatmmm“m- -

bers are toll free.

“Even the wariest buyer should be able
to take some ‘things on faith. One of

them is that calls to 900 numbers cost __
- complaints come pourmg in.

money, but calls to 800 numbers don’t.
For 25 years, “1-800” has spelled
“free.” Most of the time, it still does. But
a“few ‘money-hungry opportunists are
changing that. Having fouled the 900-
number nest, they’re now setting up
shop in unbesmirched 800 territory.
They’re providing sex advice for
$4.95 a minute or psychic readings for as
much as $120. Or they’re sending out
postmrds that invite “sweepstakes win-
ners” to call a “toll- free” 800 number to
identify their pnm. ‘Once on the line,

the unlucky winners have to punch in .-

more numbers to find out what they’ve
won — for a fee.
This mischief can and should be

stopped.
Thirty-four states’ attorneys general

have asked the Federal Communica- -
tions Commission to bar long-distance -

companies from supplying 800 service

. -

~ “to companies that wind up charging con- !

* AT&T and Sprint

sumers for the calls.
- The FCC should do as they ask.
Years of habit tell people that “800”

" means “no cost to you.”

YetnorulesaysSOOcallshavetobe
free Long-distance companies can’t
even deny 800 servwe to anyone until

If 900-type services can be dlsgmsed
by 800 numbers, consumers miss out on

" some hard-won protections, like free

blocking of outgoing 900 calls. There is
no free blocking of 800 numbers.

Two long-distance companies —
— are working with
the FCC toward new rules to protect the
integrity of 800 numbers.

New rules won’t punish legitimate

‘businesses; anyone who wants the dialer

to pay can sign up for a 900 number.

. The FCC should act to keep 800 num-
be'r?ﬁ?ﬁmrrslmzy operators.
" "To tell the FCC what you think about
keeping 800 numbers toll free, write:

Donna R. Searcy

Secretary for FCC

Room 222

1919 M St. N.W.

Washington, D.C. 20554
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L -_ From The Grand Canyon State

T o Robert T. Watral _
I T o 12634 Blue Bonnet Drive
; Sun City West, AZ 85375
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INTERNATIONAL
SPECIAL EVENTS
SOCIETY

MEMBER

June 8, 1992

Donna R. Searcy
Secretary for the FCC
Room 222

1919 M Street, N.W.
Washington, D.C. 20554

Dear Donna,

Please support the 34 states’ attorneys general that have askcd &e B«l&al Commmemons Commxsswn

to designate 1-800 numbers as truly "toll-free".

Wehmmspentmmyymmouradvemsmgmlnmmmﬁa ‘
using the “toll-free” 1-800 number. The elderly sagment of pi
advertising has worked, Lat’:notmuckitnpmjubmnj
playwnﬂlﬁep%lictrwdmhasbeencrmed -

Special Events & Entertainment Production .
Public Relations & Media Consultants
8738 Quarters Lake Road * Baton Rouge, Louisiana 70809 ¢ (504) 922-9179




June 8, 1992

Dear Ms. Searcy:

I'm writing this letter in reference to an artical in the USA Today Newspaper, June 8, 1992,
regaraing 800 numbers. I would like to state my support to keep it free. I dialed an 800 number free
of charge on February 19, 1992, then I received a bill for $12.60 to be paid by March 4, 1992. I
notified the post office and filled out a complaint form. On April 2, 1992, I received another letter
from Audio Telecom stating there would be no further billing.

Just like the others, I was very surprised and upset when I received this bill. However, I was
one of the lucky ones, everything worked out okay.

Very Truly,
Wayéerbes

P.S. I have attached various documents relating to my experience.
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FCC MAIL SECTION

Joe 15 10 02 M *%2

June 8, 1992

Ms. Donna R. Searcy
Secretary for FCC
Room 222

1919 M St. N W.
Washington, DC 20554

To Whom It May Concern:

Please implement the protection against charging a fee for dialing an 800 number. This
practice has been in place for many years and should not be confused by the option of
choosing to continue the phone call at your expense or hanging up to save money.

The FCC is (or should be) in the business of protecting the American consumer from the
likes of these business people who prey on the elderly or adolescent with the type of
deceptive practices described in the USA TODAY editorial (06/08/92).

Siﬂferely,

“ : Lo -
Jauudd &./e,a,qﬁuw
Paul Desiderio

128 Driftwood I.ane

Guilford, CT 06437



Wyoming Motel - 24 Rooms « Queen beds
« Non-smok. fms. * At door pkg.
Clearmont Rt. Box 11 - Heated poot - Color cable TV wHBO
Buffalo, WY 82834 « Indv. heat & air cond. - Phones
At the intersection of +Laundry - Picnic area
1-90, 1-25, & Hwy. 16 - Playground ¢ Game Room
Phone (307) 684-5505 - Truck pkg. - Plug-ins
Toll free res. (800) 666-5505 ° « Coftee shop/rest. adjacent
- Airport transportation avail.
At the foot of the Big Horn Mins.. hunting. fishing, skiing, snowmobjling

Thadn N Seafey
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Plonka
11015 Salmon Dr SE
Huntsville AL 35803~ |oi5™
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The Express-Times
SERVING PENNSYLVANIAAND NEWJERSEY SINCE 1855

Timothy M. SoifaEke Putiisher
David E. McCollum  General Manages <. J&ps S. Flagg Editorial Page Editor
Joan C. Stewart Execuive Edilor

Our VIEW

FCC needs to curb
800 phone schemes

hen you dial an 800 number, you don’t
expect to be billed for the call. Since
their advent 25 years ago, 800-numbers
have been regarded as toll-free.

But some unscrupulous businesses are changing
that. They're using touch-tone technology to determine
who called their 800 lines and reversing the charges.

Attorneys general in 34 states, including Pennsylva-
nia and New Jersey, and two long-distance companies
have called on the Federal Communications Commis-

sion to Qgé%lgghgi%eﬁmmm It should do as
they’'ve asked — an swm
callers are billed——

S are

s o bled:
e are | YOU HAVE THE POWER

sumers can’t be ‘Here's where you can write to
charged for calls to 800 | tell the FCC what you think
numbers. Nor can about keeping 800 numbers

long-distance companies | toll-free.
deny 800 lines to any & DONNA AL SEARCY

business until numer-
ous complaints have 333’,?,‘3?2’”‘"”“
been filed. 1919 M St. N.W.

Last week, the FCC Washington, DC 20554

proposed changing its
rules so that telephone e e -
companies would be prohibited from providing 890

lines to anyone who bills the dialer. ‘

Legitimate businesses wouldn't be punished by this
change. They could sttll sigh up for 900 numbers,
which people know they pay for. L _

But- the change would hang up on sleazy operators
apd their 800 schemes. . N

on n be from 900 numbers by
signing up for free call blocking. They _don’t have that
protection when 900 numbers are disguised as 800
numbers. .

The FCC is seeking public comment on the pro-
posed changes in its pay-per-call rules. The deadline
to send comments: to -Washington, D.C., is July 8,
1~ Ceonsumers should add their voice to the camipaign




