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Administration Office: 4900 Curry Road, Pittsburgh, Pennsylvania 15236-1898 • 412884-6300

Baldwin- Whitehall School District

CHARLES 1-1. FAUST
SUPERINTENDENT OF SCHOOLS
412-885-7810

JAMES E. SHUMAKER
SUPERVISOR OF SECONDARv
CURRICULUM & INSTRUCTION

412-885-7582

Ms. Donna S. Searacy
Secretary for FCC
Room 222
1919 M. street N.W.
Washington, DC 20554

Dear Ms. Searcy:

DOROTHY J. WALSH
ASSISTANT SUPERINTENDENT

412-885-7572

THOMAS E. RICHEY
SUPERVISOR OF ELEMENTARY
CURRICULUM & INSTRUCTION

412-885-7582

June 11, 1992

STEVf:N f:. MOLS
BUSINESS MANAGER I BOARD SECRETARY

412·885·7575

JOHN W. FROM BACH
DIRECTOR OF
SERVICES

412-885-7580

I read with interest the viewpoints pUblished in the June 8
issue of USA Today with reference to 800 numbers. I clearly
support any action on the part of the FCC to insure that 800
numbers are kept totally free.

Just recently, I learned about how sleaze operations are
invading the 800 number system. Two years ago, we worked with
representatives of Bell of Pennsylvania in developing and
installing a new telephone system in the Baldwin-Whitehall School
District. One of the features that the system allowed was to
permit access by over 500 employees to toll-free numbers and at the
same time restricting access to toll numbers. Additionally, all
900 numbers and 976 were blocked.

In April, I received a bill for $7.90 from Interactive Billing
Systems for a one-minute telephone call. The call was made by a
security guard at 3:03 AM on March 7, 1992, from the phone in the
guard house at the high school building. Enclosed is a copy of the
bill. Incidently, the guard is no longer employed.

When I called Interactive Billing systems at 800-729-2800, I
reached an individual who identified himself only as "Mike." I
requested information on this number and was informed that the call
was made to 800-999-3825 - a sex line. Although he was very rude,
he ultimately agreed to remove the charges. When I inquired about
blocking such calls from our phones (over 300), I was told that it
could not be done.

Unless the FCC prohibits such services from 800 numbers, many
organizations such as the Baldwin-Whitehall School District will be
forced to take action to restrict access to 800 numbers. In doing



David A. DeVere
82 S. Linwood Ave.

Pittsburgh, PA 15205-4528
412-922-5633

Donna R. Searcy
Secretary for FCC
Room 222
1919 M St. N.W.
Washington, D.C. 20554

re: 800 phone service

Dear Donna Searcy:

'-". I' I j

June 12, 1992

This letter is written to express mY opposition to
allowing billing to someone's phone bill for any 800 phone
calls.

Calls to 800 numbers should continue to be free unless
one uses a credit card or other arrangement to pay. If the
rules are changed we all know that disreputable individuals
will find ways to charge unsuspecting 800 callers.
Legitimate business people who wish to market services to
people and then bill thru the phone companies have there 900
numbers.

I will add that I have had 900 calls blocked from my
phone. It should always be possible to block 900 calls for
no charge to the phone customer.

Sincerely yours,

David A. D
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Enriching the lives of people with disabilities

June 16, 1992

Donna Ro Searcy
Secretary for FCC
Room 222
1919 M Street, N.Wo
Washington, DoC. 20554

Dear Ms. Searcy:

Please do all possible to keep 1-800 numbers free from toll charges.

Many of those with disabilities throughout the United States who can

not physically go shopping or otherwise, find 800 numbers a great

help in filling needs. Any schemes or artifice involving 800 numbers

with toll charges should be made illegal immediately through FCC, pro

tecting consumers with and without disabilities o

cc: B

~~c
Distri t 0 d or

bara Yorkis, VSAA Stat~i ~ctor

NOGALES-SANTA CRUZ DISTRICT OFFICE: 1660 W Meadow Hills Drive, Nogales, AZ 85621, /602) 281-0406
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June 8, 1992

Donna R. Searcy
Secretary for FCC
Room 222
1919 M St. N.W.
Washington, D.C. 20554

It seems inconceivable to me that there would be
any hesitation whatsoever in banning charges on
the 1-800 lines. Most of us who do not care for
900 services have a blocker. Would we have a
800 blocker, and have no access to 800 numbers?

Talk about greed!

Those taped messages are bad enough - and we
have an unpublished number.

Maybe we'll all just send smoke signals.

Sincerely,

D. Rees
7254 East, Arbor Ave.
Mesa, AZ 85208
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June 11= 1992

I am corresponding in regards to

keeping the 800 Numbers toll free.

The FCC should try with all there

power in seeing to it that this is

accomplished •

Thank you.
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t~RTIFIE~CERTIFIED OIL COMP~N~
303 SOUTH FRONT STREET * COLUM6~#~
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/I integrity of 100 nlin1~

()J0' kcJ New rules won't punish legitimate
( 1/ I- /A~, /? , ' "', businesses; anyone who wants the dialer

~/~ to pay can sign up for a 900 number.
Ii The FCC should act to keep 800 num-

7>1t£1~~ CL L' hers free from sleazy operators.
'" To tell the FCC what you think about<::::JJ keeping BOO numbers toll free, write:

2~r1~ Donna R. Searcy
~ SecretarY for FCC

/~) _ I ." A. Room 222
V~0~~· 1919MSt.N.W

~ '" Washington, D.C 20554

ak~1 \f {J
0 r. -800 services

(~/0
CARLYLE M. BAKER

Chairman and Chief Executive Officet'
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113 Chadwick Orive""
Warner Robins, GA 31088
June 16, 1992

Ms. Donna R. Searcy
Secretary for FCC
Room 222
1919 M st. N.W.
Washington, DC 20554

Dear Ms. Searcy,

Recently, I read an editorial comment in USA Today regarding the
use of 1-800 telephone numbers. The author mentioned that some 800
subscribers now are charging one fee or another to users for
calling their 800 number.

I agree with the author. I believe the FCC should adjust its
telephone rules to prohibit charging those who call a subscriber's
800 telephone number. The 900 numbers are for caller charges. The
FCC should maintain the implicit differentiation of the two
services.

Sincerely,

~c~~
Randal C. Bowling



YOU HAVE THE POWER

• DONNA R. SEARCY
Secretary for the FCC
Room 222
1919 M51. N.w.
Washington, DC 20554

Here's where you can write to
tell the FCC what you think
about keeping 800 numbers
toll-free. '

When you dial an 800 number, you don't
expect to be billed for the eall. Since
their advent 25 years ago, 800-numbers
have been regarded as toll-free.

But some unscrupulous businesses are changing
that. They're using touch-tone technology to determine
who called their 800 lines and reversing the charges.

Attorneys general in 34 states, including Pennsylva·
nia and New Jersey, and two long-distance companies
have called on the Federal Communications Commis·
sion to quash this deceitful practice. It should do as
they've asked - and soon, before more unsuspecting
callers are billed.

Currently, there are
no rules that say con·
sumers can't be
charged for calls to 800
numbers. Nor can
long·distance companies
deny 800 lines to any
business until numer·
ous complaints have
been filed.

Last week, the FCC
proposed changing its
rules so that telephone
companies would be pz:ohiblted from providing 800
lines to anyone who bills the dialer.

Legitimate businesses wouldn't be punished by this
change. They could stm sign up for 900 numbers,
which 'people know they pay for.

But the change would' hang up on sleazy operators
and their 800 schemes.

Consumers can be protected from 900 numbers by
signing up for free call blocking. They don't have that
protection when 900 numbers are disguised as 800
numbers.

'The ~C is seeking public comment on' the pro
posed changes in its pay-par-call rules. The deadline
to send,·OOmments to~ Washington, D.C., is July 8.

Consumers shoulcl·add their voice to the campa'
for curbing aOO-service schemes, and FCC ·should
ten.

I. FCC needs to curb
800 phone schemes
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FCC;
1919 "M" Stt--E'E·t., i\ll<J
Washington, DC 20554

De,:\r r1s. Searc y :

I am writing to
passed by the
I:Jloc:kinf;) to '::'00

you to express my opposition to the recent statute
state of South Carolina requiring pre-emptive
services.

To date, there have been 77 lawsuits
those lawsuits, 40% have involved
involved sweepstakes, 13% involved
voucher promotions.

involving 900 services. Of
credit card services, 29%
job lines, and 10% trave 1

It~s a shame that the people of South Carolina will most likely not
be able to call Clemson University's sports information line or to
support other valuable 900 fundraising services. It~s tough enough
for non-profits to raise money in this sluggish economy. Through
our 900 service, a portion of the funds raised support the Vikings
Ch i 1 dr'2n Fund.

I"lm"'eov-er, it has recent 1'1 come to my at tent ion that many loca 1
phone companies in South Carolina do not even have the technical
ability to permit 900 calling from only those who request it. This
means that in many regions the customer has no choice. He or she
will be blocked automatically.

F'r'-e-empt i ve ';'00 block ing has been propo'sed before in A fdl~alT.a_J

Alaska, Iowa, and Maine. In each case, after analyzing the-real
Facts, the state rejected the statutes. I urge you and the FCC to~

veto this intrastate regulation of interstate commerce. To do
=,ti-,:::!I~\o'Jise would be equivalent tel banning SPot~t~:; Illustrated becausE~

there is a publication like Hustler.

7!I~
Bob-- L.ur-t sema
F'r-es i dent

7644 Lyndale Avenue South • Minneapolis, Minnesota 55423 • (612) 861-5322 • Fax (612) 861-7241
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~ i,.da.m: The effort by IIWipeot-?oJnr:1ereial-promotion
E--t ~ ~ int"ras"bs to ltpenetrate" the "1-800-tllll-tr".
~ f.'@ ~ l, system" is completely transparent in its
~ ~.~ ; motin. tion, namely: deoeption of the pUblie
& 0 ::" > into plaoi!:g calls under the impression that
C/)~ ~ ~:, b~callse they !:l. r6 of "1-300" numeration they will
~-'C\N' h iP:; 0 0:1 ~ be free and wi t:"lOUt charge" Vlhereas t e pree se

~....:l ~~.~. opposite (i.~., A. monetary" prcfit-ilaking oharge)
f/) ;j ~ .;;- ; motiTatea the enti re deoeptiva soheme. It would
H g§ P \-i ( be an uttar acsllrdity if FCC permits itself' to be
~ ~ l:' 0 :. a par-ty-to-::;:loh-publio-fraud by permiting this
~ ~ ~?,,'" centemptible impos ition on the publio.
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George Del Monte
1568 Englewood Drive
Slidell, LA 70458-3116
(504) 643-8942 (Home)
(504) 257-3134 (Office)

June 8,1992

Ms Donna R. Searcy
Secretai)' for the FCC
Room 222
1919 M St. NW
Washington, DC 20554

Dear Ms Searcy,

i '-.

In the editorial section of today's USA Today, there was a debate over toll-free
telephone numbers (1-800). One view had it that the FCC should act to bar long
distance companies from supplying 800 service to companies that will impose a charge
to the user as have those companies that have 900 or 976 area codes. It wasn't clear
from the debate if there were pending rule changes but J was swayed by the debater
that recommended writing you and expressing the view that 800 numbers remain toll
and surcharge free. I want to add my voice to his plea.

Very truly yours,
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J. Grady"Cash, CFP
210 DIUJD.!Ilond's Way
Hampto~, VA 23669

Co.

June 8, 1992

Donna R. Searcy
Secretary for FCC
Room 222
1919 M St. N.W.
Washington, DC 20554

RE: KEEPING 800 NUMBERS TOLL FREE

It's bad enough to be barraged with junk mail (see example enclosed), but now we have to
worry about getting tricked into disguised 900 numbers. I have no idea whether the enclosed
card represents this. It just happened to appear in the mail along with my USA Today.

I am in favor of regulations to prevent charges on 1-800 lines (other than credit cards).

Warm Regards,

P.S. I'm sure you will get many letters on this, so no reply is needed or requested.
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lOA' MONDAY, JUNE 8.1992' USA TODAY

"USA TODAY hopes to
serve as a forum for bet
ter understanding and
unity to help make the
USA truly one nation."

-Allen H. Neuharth
Founder, Sept. 15, 1982

Peter S. Prichard
Editor

Karen Jurgensen
Editor of the
Editorial Page

ThOpulS Curley
President and Publisher

TOIIa"s debate is on TOLL-FIIEE PHONE CALLS and
the need for regulations to prevent charges on 1-800 lines. I

Keep 1-800 numbers free I

from extra-charge schemes
OUR VIEW The FCC should ..

act new rules to
guar_tee that calls to 800 num
bers are toll free.

Even the Wariest buyer should be able
to take some things on faith. One of
them is that calls to 900 numbers cost
money, but calls to 800 numbers don't

For 25 years, "1-800" bas spelled
"free." Most ofthe time, it still does. But
a few money-hungry opportunists are
changing that Having fouled the 900
number nest, they're now setting· up
shop in unbesmirched 800 territory.

They're providing sex advice for
$4.95 a minute or psychic readjn~ for as
much as $120. Or they're sending out
postcards that invite "sweepstakes win
ners" to call a "toll-free" 800 number to
identify their prizes. Once on the line,
the unlucky winners have to punch in
more numbers to find out what they've
won - for a· fee.

This mischief can and should be
stopped.

Thirty-four states' attorneys seneral
have asked the Federal Communica
tions Commission to~ long-distance
companies from supplying 800 service

to companies that wind up chargingcon
sumers for the calls.

The FCC should do as they ask.
Yearsofhamttell~~ethat"800"

means "no cost to you."
Yet no rule says 800 calls have to be

free. Long-distance companies can't
even deny 800 service to anyone until :
complaints come pouring in.

If 900-type services can be disguised
by 800 numbers, consumers miss out on
some hard-won protections, like free
blocking of outgoing 900 calls. There is
no free blocking of 800 numbers.

Two long-distance companies 
AT&T and Sprint - are working with
the FCC toward new rules to protect the
integrity of 800 numbers.

New rules won't punish legitimate
businesses; anyone who wants the dialer ,
to pay can sign up for a 900 number. I

The FCC should act to keep 800 num
bers free from sleazy operators.

To tell the FCC what you think about
keeping BOO numbers toll free, write:

Donna R. Searcy
Secretary jOr FCC
Room 222 ,
1919 MSt. NW
Washington, D.C. 20554



Audio Telecom
P.O. Box 561507
Dallas. Texas 75356-1507

April 2, 1992

Mr. wayne Gerbes
7309 Windsor Mill Road
BaltinDre, K) 21207-2839

Dear Mr. Gerbes:

Your irquiry regardi.ng the charge for using our
interactive information service has been fonrarded to me
by the Postal Inspector.

As per our 100\ satisfaction guarantee we have deleted the
charge for this service. You will receive no further
billing8

we trust this action resolves your concerns.

cc: Postal Inspector



OA' MONDAY, JUNE 8. 1992· USA TODAY

"USA TODAY hopes to
serve as a forum for bet
ter understanding and
unity to help make the
USA truly one nation."

-Allen H. Neuharth
Founder, Sept. 15, 1982

Peter S. Prichard
Editor

Karen Jurgensen
Editor of the
Editorial Page

Thomas Curley
President and Publisher
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~ ~.. Today's debate i~ on TO~L-~ PIONHALLS ;bd.\r the need for regulatIons to prev""tcharges~ 1-800 Unes

Keep 1-800 oomoers free
from extra-charge~schemes

OUR VIEW Tile FCC should en
act new rules to

.......tee that calls to 800 num
bers are toll tree.

Even the wariest buyer should be able
to take some things on faith. One of
them is that calls to 900 numbers cost
money, but calls to 800 numbers don't.

For 25 years, "1-800" has spelled
"free." Most ofthe time, it still does. But
a few money-hungry opportunists are
changing that. Having fouled the 900
number nest, they're now setting up
shop in unbesmirched 800 territory.

They're providing sex advice for
$4.95 a minute lor psychic readings for as
much as $120. Or they're sending out
postcards that invite "sweepstakes win
ners" to call a ''toll:.free'' 800 J)umber to
identify their prizes. once'011 the line,
the unlucky wUmers,have tp punch in
more numbers to find out what they've
won - for a fee.

This mischief can and should be
stopped.

Thirty-four states' attorneys general
have asked the Federal Communica
tions Commission to bar long~stance

companies from supplying 800 service

to companies that wind up charging con
sumers for the calls.

The FCC should do as they ask.
Years of habit tell people that "800"

means "no cost to you."
Yet no rule says 800 calls have to be

free. Long-distance companies can't
even deny 800 service to anyone until
complaints come pouring in.

If 900-type services can be disguised
by 800 numbers, consumers miss out on
some hard-won protections, like free
blOCking of outgoing 900 calls. There is
no free blocking of 800 numbers.

Two long-distance companies 
AT&T and Sprint - are working with
the FCC toward new rules. to protect the
integrity of 800' numbers.

New rules won't punish legitimate
businesses; anyone who wants the dialer
to pay can sign up for a· 900 number.

The FCC should act to keep 800 num
berI:liee from sleazy operators.

1!cp U!iJthe FCC what you think about
ketf1I", .8!)fJ..'.~ toll free, write:

/Jpn1lq.Jl. Searcy
Secretary for FCC dP
Room 222 {f:;;7
191'J'M St. N W
Washington, D.C. 20554


