Vermont
Telecommunications
Relay Service

Relay Vermont FCC Certification Renewal Supplemental Information
May 22,2018

ATTN:

Dana Wilson,

Federal Communications Commission
Consumer and Governmental Affairs Bureau
Disability Rights Office

445 12th Street, SW

Washington, DC 20554

CG DOCKET NO. 03-123
Dear Ms. Wilson,

Pursuant to the Commission’s request, Vermont Relay hereby supplements previously filed TRS
recertification application with the enclosed information.

I, Sunni Eriksen, administrator of Vermont’s Telecommunications Relay Services (TRS)
program, certify that I have personal knowledge that Vermont’s TRS provider, Sprint, has
established operating procedures that are adequate to ensure compliance with the FCC’s TRS
Customer Proprietary Network Information (CPNI) rules.

If there are any questions regarding this filing, please contact me. Thank you for your assistance.

Respectfully submitted,

Sunni Eriksen

State Administrator- Vermont Telecommunication Relay Service
Vermont Department of Public Service- 112 State Street
Montpelier, VT 05620-2601



