5/23/2019 #267384 - 2017 BEAR Invoice Status'

Records / Customer Service Cases

#267384 - 2017 BEAR Invoice Status'

News Related Actions

vCase Details

Topic FCC Form 472 - BEAR - Status Inquiry

UPDATE CASE

Form Type FCC Form 472

Status Pending USAC Form Number

Priority High

Created By Chelsea Ryan

Inquiry Type Web Created On 2/26/2019 2:19 PM EST

Organization e2e Exchange, LLC

v Case Description

Description Please see attached excel spreadsheet with required information and invoice #s. Please indicate which invoice #s are still in review, denied or

approved. Thank you,

vCase Artifacts

Documents Attachments
Name Uploaded By Upload Date Attachment
Case 267384 USAC 3/5/19 8:59 AM

2017_Undisbursed
FRNs_Status Request_e2e ~ Chelsea Ryan 2/26/19 2:19 PM
exchange_2-26-19

vCase Thread

User Note

Thank you for contacting USAC Client Service Bureau
regarding invoice status.

The new spreadsheet has been updated. | will be
sending some of the invoices to internal processing.
Some of the dates for the invoices are incorrect so i will
not be able to escalate those invoices.

USAC Your case has been directed to USAC customer service
internal processing department for a response.
If you have additional questions, please contact us at
(888)-203-8100.

Thank you,

Jasmine A.

Universal Service Administrative Company (USAC)
Client Service Bureau

(888) 203-8100

Chelsea Ryan Please update. Thank you,

vCase Contact
Name Tiffany Bullion
Phone Number 315-422-7608

Email trb@e2eexchange.com

Attachment Type

No items available

Date

3/5/2019 8:59 AM EST

3/1/2019 8:25 AM EST

https://portal.usac.org/suite/tempo/records/item/IMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPx02Q-SFEAUI9VSI...
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