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,To Whom" Iff4ayConcern;
. v (

. My name 1s Adam 'Phillips. 1 am "a man~gler at 'Deperidon ,
Q1E!$$.enger I anditru,cki ng ~ Our tr'-Ack1 ng I d1 v1s1 on) s.hlpsfre~ ght back

" and forth thrQugh th~/ Midwest .' and a local truckiM del1very
i ,servlce. Our 1ne~senger .d1v'1s10n lS,aloCAJ ope,rat1on1n Chicago.

movi ng/ packages~on an .emerg,ncy basi sin the Ch,icago ,area. . ,

/ '. , we use "'the Tel ett-ac systc!m .i ri quI" local trucik~ and ,i n .a11
th~ messenger' veh1cles. Teletrac ha$ be(come ar- 1mportant' par~ .of'

i.9urevetyday bUsiness.Wlththis 'system'Wj! are now .able to give Our
customel'$ a<;curtlte 1nformattonon were theresh1 pment 1s·.at all

.,t'1mes. .It also helps our d1 spateh staff make .more_tcura~ei
decisions on whjch. vehicl,E!S get which loads by having an exact

\- ,"', \ " / ~ " .. .. .. '. --' '-~ "'- .. .. '

10~a11on on\ them at al,l t1mes.J3ymak1ngbetter load1ng decjs10n.s
weare a~le to save on empty miles on the:vehic1e~.'reducing

\operat1ngexpenses~ , .. .
,

T() some 1t up ~ Ieletrae afl QW~ Pependon as a company to
g1ve our, cl\stomers better answers on where,(!there frre1ght; 1s and

/al1ows ·us tio. operate more efficiently anct ,profitablY.
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Try ~s_We'll Deliver For yotJ


