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OFFICE OF THE SECRETARY

Please refer to Docket 22-1565, lise of N-~-1-1 Codes.
’__,___.—-o

Ve, the hearing impaired peonle usinag dual relay or TTD, feels
it to be imperative that a 3 digit number be set aside for
simplifying and expediting our phone calls. This seems so
necessary in =2vent there is an emergency or different re-
guirements in other States you may be in.

Very truly,

e ML ~ RECEWVED
4295 Bel Air Drive SUHHA, Jabes, pe

West Columbia, 5.C. 29170 . A b

MAIL BRANCH

gos- 92 —



E . - f/\

12/ 52

&/@u Vi A@;zm ) :l//(a w
Fod el P soriiyilation’ Ce },.W,%',

T ) To o Hersis A
ZLW 74 «'4/77‘11”2/7/ oo _wal Q;Z

o Aurgle” o5 /3 %/f,zf
i/ )/M (a4 4774 ‘”/%é'

Z@Z@ Cﬁ'yﬂ/mwzﬂ‘/w g o) plsrtle
aq/ (Mﬂ/cm/ e /&Zﬁé i\?'? _ 105"
v vee pf N-t-l Codted) ED
RECEIVED F,,EM’;’“ZN;’:NW

VR RS /’Zé » / /?ﬁ’z%mmg?fgf'ssm

MAIL BRANCH -



4118 Suwanee Drive
LaGrange, Ky. 40031
8-12-92

ORIGINAL
RECEIVEIFLE

. AR
1[ (PP
Sec. Donna Searcy AUG
Federal Communications Comm,

1919 M St., N.W. MAIL BRANCH
Washington, D, C. 20554

Dear Sec. Searcy,

This is to let you know that I support the use of a"single
set of 3-digit numbers for accessing the telegram ¢ommunica-
tion relay service as contained in Docket 92-105, /Muse of
N-1-1 Codes". e

Yours truly,

L il M. T fpor

HAZEL TUCKER
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6 PLATTE COVE
MAUMELLE, ARKANSAS 72113
501-851-8590 T0D
501-861-2119 VOICE

SELF HELP FOR HARD OF HEARING PEOPLE

August 10, 1992

Secretary Donna Searcy F?EE(:EEE‘IE; e
VED

Federal Communications Commission
1919 M Street N.W.

Washington, DC 20554 rAUG 1'77 m

RE: Docket 92-105 /'Use of N-1-1 Codes" FEDERAL COMMUNGATIONS Con "

— M
et 92-10: OFFICE OF THE SECRE TARY !

Dear Ms, Searcy,

I am a board member of Arkansas Relay Service, Incorporated, the non-profit
group that administers the telecommunications relay service in Arkansas.

It is my personal belief and that of the hard of hearing consumers that I rep-
resent in the state, that the implementation of a three digit number to access
all TRS' would both simplify and speed up the process for all users of the system,

In Arkansas, we must now dial an 11 digit number to reach the Relay Center, and
there are two different numbers, one for voice users and one for those persons

with speech and hearing disabilities. We are also finding that when attempting

to use the relay service in other states it is often difficult to find the num-
bers.

Please give careful attention to this concern so that many more consumers will
be encouraged to use relay services in the future.

Sincerely,
\ . éf

Giltee. (AA PN LL e
Louise W. Cremeen

cc: Brenda Battat, SHHH
Gloria Wright, Chairperson, ARSI

HELP MAKE HEARING LOSS A MATTER OF NATIONAL CONCERN
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August 10,1992 OR,G,NAL
FILE -

Secretary Donna Searcy
Federal Communications Commission F¥E§(3E§l\j£;£)
1919 M Street N.W.
Washington, D.C. 205%4 AU@ .’ ?
RE: DOCKET 92-105,/"Use of N-1-1 Codes" FEDERMC&,WU car

= OFFICE (e nos HONS Coppy
Dear Ms. Searcy: * £ SECRETARY o

On August 1, 1992 I received from the National Office of Self Help

for Hard of Hearing People, Inc. (SHHH) information pertaining to

use of a 3-digit number to access relay services for Deaf and Hard

of Hearing people. An effort is being made by SHHH and other organizations
to request a designated 3-digit number which will be nationally in

use and uniform throughout.

In our state of New Jersey, a total of 11 digits must be dialed for
access to Relay Service. I am enclosing a sticker which lists 6 different
11-digit numbers. It is burdensome, and sometimes frustrating to find
out the number when travelling out of the state. I strongly urge the
Federal Communications Commission to designate one of the 3-digit

numbers which remain to be allocated for this purpose.

I serve on the Advisory Board of the New Jersey Relay Service. Also
serving on the board is Mr. Richard Herring, Director of the Division
of the Deaf and Hard of Hearing, Human Services Department of the

State of New Jersey. I serve, in addition, as an observer by invitation,
at the quarterly meetings of the Advisory Council of the Division

of the Deaf and Hard of Hearing.

As the New Jersey State Coordinator for Self Help for Hard of Hearing
People, Inc., I am writing on behalf of the groups and chapters of
this state, of which there are over 800 members. I am making this
request for a universal 3-digit access number also on behalf of the
thousands of people who are either deaf or hard of hearing, and those
who are not hearing impaired who daily use the Relay Services.

N

nk you sincerely,

arol M. Granaldi,SHHH
New Jersey State Coordinator

cc/herring, weiner, battat
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MAIL BRANCH

Secretary Donna Searcy

Federal Communications Commission
1919 M Street N.W.

Washington, DC 20554

Reference: Docket 92-103,
"Use 6f N-1-1 Lodes™

This letter is in support of the use of 3-digit numbers for
relay access. I request that the FCC reserve two3-digit numbers
for this purpose.

Thank you for your consideration. »
Mesz?%@//;?f ,111;22;35

MARILYN M. ROBBINS
Self Help for
Hard of Hearing People
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