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August 20, 1992
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rAUG 24 1992'

FEDERAl COMMUNICATiONS COMMISSION
OFFICE OF THE SECRETARY

Office of the Secretary
Federal Communications Commission
Attention: Docket Number 92-90
1919 M Street N.W.
Washington, DC 20554

RE: Docket Number
Telephone

All-Star Properties Inc.
8320 De Soto Avenue
Canoga Park, California 91304-2701
Business (818) 341-6050
Fax (818) 341-8732

()ntu~_ ......_... r21.

Dear Sir or Madam:

r:.

As a member of the National Association of Realtors,
the broker-owner of a real estate office and as an attorney at
law, I wish to express my opposition to the imposition by the
F.C.C. of any restrictions on person-to-person te~ephone

solicitations of residential houses.
, .

"Cold Calling" is an important and effective tool used
by my office, and Realtors in general, to seek out those who are
now interested or may be considering the purchase and/or sale of
a home. In providing a service to our market area, we
disseminate information which is valuable to the consumer, such
as sales activity in their area, current listings for friends or
family to consider and iriterest rates for both new purchases or
refinances. Calling is, also, one vital method that we' use to
fulfill our obligation to our current clients to market their
properties.

While I understand the need to limit the use of
annoying automatic dialing machines and computerized
solicitations, the restrictions under consideration would be
devastating to the residential real estate industry and would,
effectively, put us out of business. I, also, must questions the
validity of such restrictions as a violation of free speech.

As President Bush and leading economists have stated,
it is real estate sales that will drive our economy out of its
present doldrums. Therefore, for the sake of the country,
restricting person to person telephone solicitations of
residential housing cannot be implemented.

Nt>. of Copies rac'd 0
List AaCD E ----=---

~.i'isl
Each Office Is Independently Owned And Operated



Office of the Secretary
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Thank you for your time and g~v~ng consideration of my
comments. Please pass my sentiments on to those who are drafting
the regulations. I would be happy to speak with them and I can
be contacted at my office as indicated on this letterhead
stationery

EJW:nan

cc: National Association of Realtors
Attention: Dorcas T. Helfant, President
Enclosure: Copy of article from Week of August 17, 1992

Realtor News

California
Attention:
Enclosure:

Association of Realtors
Chuck Lamb
Copy of article from Week of August 17, 1992
Realtor News
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Real Estate Helper FilE

August 19, 1992

Office of the Secretary
Federal ..communicat~i.ons Co ssion
Attn: Docket ~o. 2-90
1919 M St. N.W.
Washington, DC 20554

RECEIVEll

RECEIVErfUG 24 IS:~,~

AUS '2"4..MAil BR~lN('!,·4

FEDERAL COMMUNICATIONS COI.tMISSOI
OFFICE OF THE SECRETARY

FEI

To Whom It May Concern:

, It is my understanding that you are going to consider
legislation that would restrict the use of person-to-person
telephone solicitations regarding residential homes.

If such restrictions were to go into effect, it would
virtually cripple the residential real estate market. It is
imperative that we, as REALTORS, be in a position to be allowed to
continue "cold" calling.

I see nothing wrong with setting a time frame as to when
"cold" calls could be made, such as between the hours of 9 a.m. to
9 p.m. However, we must be allowed to continue to communicate with
potential clients via the telephone.

Thank you for your time and consideration regarding this
matter.

JEN/pg

No. of Copies fs;:.'d, _

UstABC DE

IB
RIALTOI·

107-A Kllmayne Drive, Cary, North Carolina 27511 (919) 481-1911 ilLS



EX PARTE OR LATE FILED

LATE FILED

August 20, 1992

Office of Secretary
Federal Communications Commission
1919H st. - N. W.
Washington, DC 20554
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)£~aJMUNICATJONsCOM

ICE OF THESECRETAR~1SS04

A'l"I'ENTION:

Good Horning Secretary:

I urge you nQ.t to restrict my abili ty to earn my living by offering
my services by telephone to Sellers of homes.

It is one way Sellers can find out about our services and make a
selection as to which Realtor to choose.

Sincerely,

!knh&~aJ.tor
, cc Roy D. Loach, NAR

777 14th st. N.W.
Washington, DC 20005

jw
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'lUe 'I 4-19ft
tAMC~ilONS COMMISS~

fEDtR=~ i\olE SECREiARY

Office of Secretary
Federal Communications Commission
1919 M st. - N. W.
Washington, DC 20554

A!1!'1.'ENTION: Docket No.~

Good Morning Secretary:

I urge you nQt to restrict my abili ty to earn my living by offering
my services by telephone to Sellers of homes.

It is one way Sellers can find out about our services and make a
selection as to which Realtor to choose.

Sincerely,

, Realtor

cc Roy D. Loach, NAR
777 14th st. N.W.
Washington,-DC 20005

jw

CHOICE Realty Partners, Inc.
One Flagg Place· Lafaye!te, LA 70508 • 318-QS8-6;o; • FAX 3l8.Q85-6666 • S00·232 ...+1 18



Office of secretary
Federal Communications
19~9 M st. - N. W.
Washington, DC 20554

ATTENTION: Docket No.

August 20, 1992

Commission

E~~I;FILED

AUG 24 I~P

GOod Morning Secretary:

I urge you m2.t to restrict my ability to earn my living by offering
my services by telephone to Sellers of homes.

It is one way Sellers can find out about our services and make a
selection as to which Realtor to choose.

Sincerely,

/Yt.?a;.,,~ Realtor

cc Roy D. Loach, NAR
777 ~4th st. N.W.
Washington, DC- 20q05

jw

o
CHOICE Realty Partners, Inc.

One Flagg Place. Lafayette, LA jOS08. 318·'188·6565. FA.X 318·'188·6666. 800·23:-4118



Francisco Lam
1919 W. Pendleton Ave.
Santa Ana, CA 92704 EX PARTE OR LATE FILED

RECEiVED

'~IIr, 24 ,992'
FEDERAL COM MUNiCxr:ONS COMMISSION

OFFICE OF THE SECRETARY

August

REI Docket

21,.1992 /

No. :::::y
RECEIVED

AUG 24 l~~~

MAIL BRl\,NCH

Federal Communications Comis.ion

A. a real e.tate broker and Realtor. at least eo r. of my
bu••ine. come. from .olicitation using the telephone in a
person to person manner.

In my experi,nce this type of solicitation creates minimum
complains from t~. public.

Telephone person to person solicitation creates all the
basis of my bussines. Without that I provably could not be in
bussines.

Please don't restrict the use of person to person telephone
solicitation.

Thank you



RECEIVED
AUfj ? 4 '992

MAIL BRANCH

August 18, 1992

EX PARTE OR LATE FILED

~
HARRVNoRMAN,

REALTORS·
S,nce1930

AGrubb & Ellis Campany

Office of the Secretary
Federal Communications Commiss
Attention: Docket No. 92-90
1919 M Street, N.W.
Washington, DC 20554

Gentlemen:

I understand that there is legislation in consideration to implement
the Telephone Consumer Protection Act of 1991, restricting the use of person
to-person solicitations of residential homes. As a residential realtor,
this method of contacting individuals is a primary means of generating
new business for me.

I have, in the past, used this method of generating business extensively.
I am courteous, knowledgeable in my profession, and do not call during
hours which can be considered unacceptable as a norm. To limit my capability
to contact potential clients/customers through the medium of direct calling
would cause significant impediment upon my business and livelihood.

Although as an individual I do not always appreciate telephone solicitation,
I am not offended nor do I feel it is a severe inconvenience when the calls
are received at reasonable hours. I do not remember the person's name nor
the product within 24 hours of the call unless I need the services offered.
I have, in fact, taken advancage of some of the services offered and provided
by this method of solicitation.

Many times when I am calling as a function of soliciting business, I
encounter an answering machine. As more and more people have answering machines
and are using them as a method of screening calls, I do not feel that tel~phone

solicitation is as inconvenient to the majority of the consumers as it once may
have been.

I therefore petition that you consider rejecting any proposed legislation
restricting or banning telephone solicitation.

Sincerely yours,
HARRY NORMAN, REALTO

COBB NORTH OFFICE, 1853 Piedmont Road, Suite 100, Marietta, Georgia 66,
Sales offices conveniently located throughout northern metropolitan At



August 20, 1992

EX PARTE OR LATE Fm!(::EiVEl)

AUG 24

RECE\VEO M41t BAA"Jl;H

'AUft! 4\99~
MUNICA(iONS COMMISSION

F~~I\~~~ Of1\1EStCRI;1AR't

Ofrice or Secretary
Federal COmmunications commission
1919 M st. - N. W.
Washington, DC 20554

AT'I.'ENTION: Docket No.~

Good Morning Secretary:

I urge you llQ.t to restrict my abili ty to earn my living by offering
my services by telephone to Sellers of homes.

It is one way Sellers can find out about our services and make a
selection as to which Realtor to choose.

Sincerely,

cc Roy D. Loach, NAR
777 14th st. N.W.
Washington, DC 20005

jw

CHOICE Realty Partners, Inc.
One Flagg Pla.:e. Lafayelle, LA i050S. 318·988·6565. F.-\..'\ 318.988.6666.5120.232-4115
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DAYTON F. CAPLE
REALTOR

EX PARTE OR LATE FILED

August 18, 1992
46-022'Alafoa St #202
Kaneohe, HI 96744

Office of the Secretary
Federal Communications Commission
Attn: Docket No. 92-90
1919 M St. N.W.
Washington, D.C. 20554

Re: DocketHo. 92-9 Telephone Consumer Protection
Act of 19

Dear Sirs:

The unrestricted right to use ·cold· call ing in sol iciting clients end
customers is the basis of my continuing success in the residential real
estate marketplace.

The offering of a legitmate service to those persons whom you call
randomly is understood by the person cal led end often results in education
desired but hesitantly requested.

Real estate is a person to person business which is a concern of the
renter, investor and owner al ike. As my business depends on my right to
the use the telephone; It is the right of the general pubfic to be involved
with the opportunities to know about the market place frolftl'8~;- ,,;: ",.- ~

professional.
'., ;.

No further restrictions are needed on the opet"ational abi IIty,of the
small business in the State of Hawai i. " .... , , .•

Sincerly,

,.J~ .~.Y77.,. ~ ~ -



PERRY&BUTLER
Northwest Suburban Office
7700 Wadsworth Blvd.
Arvada. Colorado 80003
303/421 -9670
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Huber Heights Real~TI~TE FILED

8717 Crenshaw Lane
Huber Heights, Ohio 45424

(513) 667-1699 (513) 239-7699
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Office of the Secretary
Federal Communications Commission
Attn: Docket No. 92-90
1919 M St. NW
Washington DC 20554

OFFlC ~~. OF Tt, ':.

Re: Docket Telephone Consumer Protection Act of 1991

Dear Office of the Secretary,

As a real estate broker, I am extremely concerned about the FCC
restricting person-to-person solicitations of residential homes. A
key part of the residential real estate business involves using the
telephone for person-to-person solicitations. Cold calling is important
to my business and essential to the residential real estate industry.

From my experience, complaints about person-to-person solicitations are
extremely low in comparison to other methods of solicitations, such as
artificial computer-generated voices. People who do not wish phone
solicitations have the right to an unlisted phone number. Many times
people are pleased we called and ask us to send them further information
about our company.

I am requesting that the FCC does not restrict person-to-person
solicitations of residential homes. This highly personal approach to
marketing our services to potential homebuyers and sellers is essential
to the residential real estate industry in general and to my business in
particular.

Sincerely,
IfJJ-- ..·,.ft ,,-~.~/'<f'

\ /~(/' L-/ -:7 /J:'.(""v ' <-- r V~.. _..-'
Step en E. Hansman
Owner/Broker
Huber Heights Realty, Inc.

ctBH

I"IIIIIUII, _



REAL ESTATE

APPRAISALS

RECEIVED
AUG 2 4 IS;,.

MAIL BR4N~H

............. EX PARTE OR LATE FILED

~GRAnrII!b..... ;:=;E:ANAGEMENT
~ REILTY ~ INSURANCE

~ ADDRESS REPLY TO:
~ 2510 Delaware Avenue

BUffalo, NY 14216

August 19, 1992

Office of the Secretary
Federal Co..unications
Attn: Docket No. 92-90
1919 M Street N.~__,
Washington D.C. 20554

Ref Docket No. 92-90
Telephone Consumer Protection act of 1999

To Whom It May Concern:

RECEiVED

fAUG 24,992·
fEDERAL CQMMUNICAliONS COMMISSIOO

OFFICE Of THE SECRETARY

The use of telephone to sOlicit homes for sale for customers
who would like to live in specific areas is essential for
our business.

I am asking you not to restrict real estate agents, person
to person telephone sOlicitation of residential homes. This
is an important service for buyers and sellers.

Very truly yours,

Alvin Rutstein
L. A. GRANT RBALTY, IRC.

AR/ns

2510 DELAWARE AVE.
BUFFALO, N.Y. 14216

877-3480

3251 SHERIDAN DR.
AMHERST, N.Y. 14226

837-0330
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REAL ESTATE SER~~AtN{::. of OREGON
REAL ESTATE SERVf(!~i\stll ~hington)

Notary Public in Oregon & Washington
FAX 509-767-4300

Oregon Office:
2175 Ridge Road West
The Dalles, Oregon 97058
Office & Residence 503-296·4029

EX PARTE OR LATE FILED

~".~. __ .'!._.-

'AI'~ 241992"
FEDERAl. COMMUNiCATiONS COMMISSIOO

OFFICE OF THE SECRETARY

Est. 1989
Georgiana "Georgia" A.M. Murray

Rr:~EIVED
AUC 24 .T992

Washi~/~_
2300 Dalles~rAfM_ 14
P.O. Box 278
Dallesport, Washington 98617-0278
Office 509-767-4300

Augus t 19, 1992

Telephone Consumer Protection Act of 1991Attn: Docket

Gentlemen:

Office of the Secretary
Federal Communications Comm sion
1919 M Street N. W.
Washington, D.C. 20554

Please do not restrict person-to-person telephone solicitations for the real estate
industry. Consider the following:

1. Where real estate offices list properties in outlying areas (rural), it would
be very time consuming to make personal contact if the telephone cannot be used.

2. Looking at the other side, as a previous consumer of real estate service, I would
not want some stranger knocking at my door to ask me about selling my hmme. In this
day and age, I would not even answer my door if I were a homemaker at home, alone.

3. Telephone companies can identify persons who do not want to receive telephone
solicitations in their directories, and I do believe that any business should respect
that request of a consumer. In those cases, any business could communicate via
correspondence.

4. Finally, we do not need more government controls on our lives. If we choose to
isolate ourselves from telephone solicitations, we should work with our producers
of telephone directeries to solve a pr~Lam~ if it exists.

/gm

EXCLUSIVE MEMBER OF RELEX INTERNATIONAL REFERRAL SERVICE IN
Wasco, Sherman and Klickitat Counties

"The Adventure Begins with Teamwork"

[p
REAL'"



301 NORTH FORBES 0
LAKEPORT, CA 95453

BUS. (707) 262-1000
FAX (707) 263-3615

823 SONOMA AVENUE~
SANTA ROSA, CA 95404

BUS. (707) 527-5600
FAX (707) 527-9863

Consumer

MAIL BRANCH

RECEI\IED

:4UG 24 1992

EX PARTE OR LATE FILED Ii
~C~/II~D

AUt; 241J92

RE: Docket No.
Protection

COLDWeu
BAN~eRO

A. MEMBER OF THE SEARS FINANCIAL NETWORK

EMPIRE PROPERTIES
August 19, 1992

Office of the Secretary
Federal Communications commission
Attn: Docket No. 92-90
1919 M st. N. W.
Washington, D.C. 20554

Ladies & Gentlemen:

A key part of the residential real estate business involves using the
telephone for person-to-person solicitations.

We've made many friends and "met" many clients over the phone. These
people often thanked us for calling because they weren't aware of an
opportunity that we presented to them. They would have "lost out" were
it not for our phone call. .

with the problems with the real estate market that we are already
experiencing, any limits placed on "cold" calling would have a chilling
effect on the real estate market place.

We would not be opposed to regulations regarding the use of artificial,
computer-generated solicitations, we ourselves find these offensive.

Sincerely,

~tU~~..d
• Jesse W. J~--' ~ ~Rage ierce

An Independently Owned and Operated Member of Coldwell Banker Residential Affiliates, Inc.



REAL ESTATE SERVICES, INC.

QUALITY
EX PARTE OR LATE FILED

RE.C£\\lE,O

I ? 4 \~q~
~UG . '" sco~~\~ John Harden Dr., Jacksonville, Arkansas 72076

Dc~~CcM~U~~~~~~~8~~~ (501)982-0099
fe orr~cor\\-\ RECEIVED

August 19, 1992

Office of the Secretary
Federal Communications Co
ATTN: Docket No. 92-90
1919 M St. N. W.
Washington, D. C. 20554

Gentlemen:

AUG 24 199~

MAIL BR.t,NCH

Please consider that I, as a Realtor, am terribly concerned
with the outcome of the vote on the above-referenced issue.

Realtors depend so very much on telephone communications
to conduct our business and tq·enable us to provide the best
service to our customers and clients. Restricting this
practice would be a great detriment to our means of helpin~

the public.

Housing sales will lead the country out of the recession and
strengthen the economy later, if you will not. limit our use
of the telephone. I have found that Realtors are generally
some of the most considerate people you could find, and I
would suppose that the annoying phone calls that brought
about the thought of having the regulation were not made
by Realtors.

Please think of these things when you are asked to consider
the above-referenced issue.

Sincerely,

Sales Associate



EX PARTE OR LATE F1LED

QUALITY
REAL ESTATE SERVICES, INC. ,

RECE\VED

FEOERAl. COM!.tUN\CAr;~N? COMMISSION
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1300 John Harden Dr., Jacksonville, Arkansas 72076 "> ~
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August 19, 1992

Office of the Secretary
Federal Communications C
ATTN: Docket No. 92-90
1919 M St. N. W.
Washington, D. C.

Gentlemen:

Please consider that I, as a Realtor, am terribly concerned
with the outcome of the vote on the above-referenced issue.

Realtors depend so very much on telephone communications
to conduct our business and tcienable us to provide the best
service to our customers and clients. Restricting this
practice would be a great detriment to our means of helpin~

the public.

Housing sales will lead the country out of the recession and
strengthen the economy later, if you will not. limit our use
of the telephone. I have found that Realtors are generally
some of the most considerate people you could find, and I
would suppose that the annoying phone calls that brought
about the thought of haVing the regulation were not made
by Realtors.

Please think of these things when you are asked to consider
the above-referenced issue.

Sincerely,

~~.tUL-k. 1]tC~~ crJ

Sales Associate



Office; of .the Secretary
Federal Communications Commission
19i; M Street N.W.
Washington, D.C. 20554

Ontu~2I
... ~.~

Dick Dickinson, Realtors~
1085 Paul Bunyan Drive NW
PO Box 1118
Bemidji, Minnesota 56601
Business (218) 751-1228
Fax (218) 751-1684

August 20, 1992

Dear Secretary: Re:

EX PARTE OR LATE FILED

AI2C~
RECEIVEn c11t120

. 4UG 2
~1Ir, 2 419i« 4 1992

FEDfRAL COMMI "'/""·r.. ~/L BR4A.l
OF l)fV":iiONSCOMMiSSION' 1\f'C!!

FICE OF THe: SECRETARY .

We would like to request that no restrictions be placed on Tele
phone solicitation by Salespersons in Real Estate sales. Reasons
for not doing so are listed below•

• For Salespersons new to the business, this type of prospect
ing activity is essential for them to become established in
the business •

• Calling homeowners about potential listings is a low key, non
threatening type of call.

• Generally, these public relation type calls are for future
listings. Often a Free Market Analysis or appraisal is
offered.

• Securing listings is necessary for sustained success in Real
Estate, and Salespeople need to be talking with as many future
sellers as possible.

• In our experience, homeowners are seldom bothered by this form
of contact. In fact, they often enjoy visiting about what
is going on with the Real Estate market!

• Finally, personal telephoning is the only time conserving
method of being able to talk with many people.

you for considering our request to not place restrictions on
by telephone.

[H
REALTOR"

Each Office ia Independently Owned IIJd Operated
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(301) 839-4100

COLDWELL BANKER
RESIDENTIAL REAL ESTATE
63B3 OXON HILL ROAD
OXON HILL, MD 20745
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COLDWELL BANKER
RESIDENTIAL REAL ESTATE
6383 OXON HILL ROAD
OXON HILL, MD 20745
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11II E~~~:::~U~:::RTEOR LATE ~ECEiVCrj
• • Office: (801) 272-8888 . ...." J"..

Fax: (801) 277-4244 AUG 24 .If>

August 20th, 1992

Office of the Secretary
Federal Conununication
Attn: Docket # -90
1919 "M" Street
Washington, D.C. 20554

Re: Telephone Consumer Protection Act of 1991

Dear FCC Secretary

RECE\VED
flUG 24-\9<)2'

~\ONS COMMISSION
fEOER~~~~N~~ SECRETARY

As the owner, broker of a small local real estate company, I rely on the

telephone to acquaint the general public with our servic~s which are of
I ;"#1;'tgreat value to our clients. Our phone solicitation is· . ,direct and

devoid of any pressure. To restrict our use of the telephone in this

regard will only restrain trade by giving an advantage to the larger companies

with large advertising budgets.

Because our agents are highly skilled professionals, people are lucky to

work with us. Please do not create new roadblocks to giving the consumer

the right to meet us and benefit by our services.

Sincerely

Paul N, Markosian
Owner/Principal Broker

PMM/sj



EX PARTE OR LATE FILED
AUG 24

August 17, 1992

Federal Communications Comm
Attention: Docket No 92-90
1919 M street, N.W.
Washington, D.C. 20554

Dear Sir:

RECE\VED

'AUG 24\992
fEOERALc~t.\UN\CKnONS CO~~\SS\ON

OFFlet. OF 1l'\~ SECRE'TA

We the undersigned are very disturbed that our
livelyhoods and traditional methods of contact with
potential clients and customers is at jeopardy. (Docket No.
92-90 Telephone Consumer Protection Act of 1991).

The "cold" call is vital to our industry and we agree
that the mechanical or computer call is a nuisance to the
pUblic. An agent making a live call on a specific property
is offering a service and information to that customer or
client that an artificial mechanical machine cannot--
including discontinuing the call if the party called is not
interested.

Please Sir, a true honored profession is at risk here
as well as the incomes which in turn pay taxes and help
support this wonderful country in which we live.

Thank you for your time and consideration in this
matter.

Respectfully,

~)V~

'8~~~

6468 Farmdale Road, Barboursville, West Virginia 25504 • (304) 736- 6001

dIm ---@~..~ .".
'"


