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August 20, 1992 /24[/5-24 9

Office of the Secretary

Federal Communications Commission
Attention: Docket Number 92-90
1919 M Street N.W.

Washington, DC 20554

RE: Docket Number Q92-9
Telephone Consumer Protection Act of 1991

Dear Sir or Madam:

As a member of the National Association of Realtors,
the broker-owner of a real estate office and as an attorney at
law, I wish to express my opposition to the imposition by the
F.C.C. of any restrictions on person-to-person telephone
solicitations of residential houses.

"Cold Calling" is an important and effective tool used
by my office, and Realtors in general, to seek out those who are
now interested or may be considering the purchase and/or sale of
a home. In providing a service to our market area, we
disseminate information which is valuable to the consumer, such
as sales activity in their area, current listings for friends or
family to consider and interest rates for both new purchases or

refinances. Calling is, also, one vital method that we use to
fulfill our obligation to our current clients to market their
properties.

While I understand the need to limit the use of
annoying automatic dialing machines and computerized
solicitations, the restrictions under consideration would be
devastating to the residential real estate industry and would,
effectively, put us out of business. I, also, must questions the
validity of such restrictions as a violation of free speech.

As President Bush and leading economists have stated,
it is real estate sales that will drive our economy out of its
present doldrums. Therefore, for the sake of the country,
restricting person to person telephone sollc1tatlons of
residential housing cannot be implemented.
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Office of the Secretary

Federal Communications Commission
August 20, 1992

Page 2

Thank you for your time and giving consideration of my

comments. Please pass my sentiments on to those who are drafting
the reqgulations. I would be happy to speak with them and I can
be contacted at my office as indicated on this letterhead

stationery -
BROKER- OWNER
ATTORNEY AT LAW

EJW:nan

cc: National Association of Realtors

Attention: Dorcas T. Helfant, President
Enclosure: Copy of article from Week of August 17, 1992
Realtor News

California Association of Realtors

Attention: Chuck Lamb

Enclosure: Copy of article from Week of August 17, 1992
Realtor News
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Office of the Secretary

Federal Communications Co ssion
Attn: Docket No. 92-90

1919 M St. N.W.

Washington, DC 20554

To Whom It May Concern:

It is ’my understanding that you are going to consider
legislation that would restrict the use of person-to-person
telephone solicitations regarding residential homes.

If such restrictions were to go into effect, it would
virtually cripple the residential real estate market. It is
imperative that we, as REALTORS, be in a position to be allowed to
continue '"cold" calling.

I see nothing wrong with setting a time frame as to when
"cold" calls could be made, such as between the hours of 9 a.m. to
9 p.m. However, we must be allowed to continue to communicate with

potential clients via the telephone.

Thank you for your time and consideration regarding this
matter.

Sincerely,

Président

JEN/pg

2

Mo.cf Ceviesreld

ListABCDE

107-A Kilmayne Drive, Cary, North Carolina 27511 (919) 481-1911 'MLS

REALTOR®
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August 20, 1992

Office of Secretary

Federal Communications Commission
1919 M St. - N. W.

Washington, DC 20554

ATTENTION: Docket No._92-90

Good Morning Secretary:

I urge you not to restrict my ability to earn my living by offering
my services by telephone to Sellers of homes.

It is one way Sellers can find out about our services and make a
selection as to which Realtor to choose.

Sincerely,

Maﬂm@zﬂ/ﬁeutm

¢cc Roy D. Loach, NAR
777 14th St. N.W. |
Washington, DC 20005

jw
M. of Gopies S

ListABCOE
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CHOICE Realty Partners, Inc.

One Flagg Place @ Lafavette, LA 70508  318-988.5565 @ FAX 318.988-6666 ¢ 300-2324118
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ATTENTION: Docket No. 92-90 OFFICE OF THE

Good Morning Secretary:

I urge you pot to restrict my ability to earn my living by offering
my services by telephone to Sellers of homes.

It is one way Sellers can find out about our services and make a
selection as to which Realtor to choose.

Sincerely,

, Realtor

cc Roy D. Loach, NAR
777 14th St. N.W.
Washington, -DC 20005
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CHOICE Realty Partners, Inc.

One Flagg Place ® Lafayette, LA 70508 ¢ 318.653-6365 ¢ FAX 318.988.668¢ ¢ 5002324118
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Office of Secretary

Federal Communications Commission
1919 M St. - N. W.

Washington, DC 20554

ATTENTION: Docket No. 92-90

Good Morning Secretary:

I urge you not to restrict my ability to earn my living by offering
my services by telephone to Sellers of homes.

It is one way Sellers can find out about our services and make a
selection as to which Realtor to choose.

Sincerely,

%Z,é//;’)/ ,&5&, Realtor

cc Roy D. Loach, NAR
777 14th St. N.W.
Washington, DC 20005
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CHOICE Realty Partners, Inc.

One Flagg Place ¢ Lafayette, LA 70508 ¢ 315.935.63565  FAX 318.985.6666 ¢ 300-2324113
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RE: Docket No. 92-90 AUG 24 s
MAIL BRANCH

Federal Cammunications Comission

A a real estate broker and Realtor, at least 80 % of my
bussines comes from solicitation using the telephone in a

pereon to person manner.
In my experience this type of solicitation creates minimum

complains from the public.
Telephone person to person solicitation creates all the

bagsis of my bussines. Without that I provably could not be in

bussines.
Please don’'t restrict the use of person to person telephone

solicitation.
Thank you

G timiar T

Mo. of Cories rec'd é ;_
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Office of the Secretary

Federal Communications Commissién
Attention: Docket No. 92-90

1919 M Street, N.W.

Washington, DC 20554

Gentlemen:

I understand that there is legislation in consideration to implement
the Telephone Consumer Protection Act of 1991, restricting the use of person-
to-person solicitations of residential homes. As a residential realtor,
this method of contacting individuals is a primary means of generating
new business for me.

I have, in the past, used this method of generating business extensively.
I am courteous, knowledgeable in my profession, and do not call during
hours which can be considered unacceptable as a norm. To limit my capability
to contact potential clients/customers through the medium of direct calling
would cause significant impediment upon my business and livelihood.

Although as an individual I do not always appreciate telephone solicitation,
I am not offended nor do I feel it is a severe inconvenience when the calls
are received at reasonable hours. I do not remember the person's name nor
the product within 24 hours of the call unless I need the services offered.
I have, in fact, taken advantage of some of the services offered and provided
by this method of solicitation.

Many times when I am calling as a function of soliciting business, I
encounter an answering machine. As more and more people have answering machines
and are using them as a method of screening calls, I do not feel that telebhone
solicitation is as inconvenient to the majority of the consumers as it once may

have been.

I therefore petition that you consider rejecting any proposed legislation
restricting or banning telephone solicitation.

Sincerely yours,
HARRY NORMAN, REALTO

COBB NORTH OFFICE, 1853 Piedmont Road, Suite 100, Marietta, Georgia
Sales offices conveniently located throughout northern metropolitan At
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Office of Secretary

Federal communications Commission
1919 M St. - N. W.

Washington, DC 20554

ATTENTION: Docket No. 92-90

Good Morning Secretary:

I urge you pot to restrict my ability to earn my living by offering
my services by telephone to Sellers of homes.

It is one way Sellers can find out about our services and make a
selection as to which Realtor to choose.

T Sincerely,

Realtor

cc Roy D. Loach, NAR
777 14th St. N.W.
Washington, DC 20005

Jw

CHOICE Realty Partners, Inc.

One Flagg Place  Lafayette, LA 70508 ¢ 318.988-6565 ¢ FAX 318-988-6666 ¢ 300.232~4113
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46-022 Alaloa St #202

Kaneohe, Hl 96744

Office of the Secretary

Federal Communications Commission
Attn: Docket No. 92-90

1919 M St. N.W.

Washington, D.C. 20554

Re: Docket No. 92-9Q/ Telephone Consumer Protection
Act of 19

Dear Sirs:

The unrestricted right to use "cold” calling in soliciting clients and
customers is the basis of my continuing success in the residential real
estate marketplace.

The offering of a legitmate service to those persons whom you call
randomly is understood by the person called and often results in education
desired but hesitantly requested.

Real estate is a person to person business which is a concern of the
renter, investor and owner alike. As my business depends on my right to
the use the telephone; it is the right of the general public to be involved
with the opportunities to know about the market place froma: -
professional.

No further restrictions are needed on the operational ability of the
small business in the State of Hawaii. -

Sincerly,

/47/.,‘:/ Cipe
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Huber Heights Realeygdencaterieo

8717 Crenshaw Lane REALTOR®
Huber Heights, Ohio 45424 ot
(513) 667-1699 (513) 239-7699 MLSA

August 18, %292
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Office of the Secretary ‘MIE
Federal Communications Commission '
Attn: Docket No. 92-90
1919 M St. NW
Washington DC 20554

Re: Docket No. 92-90f Telephone Consumer Protection Act of 1991
Dear Office of the Secretary,

As a real estate broker, I am extremely concerned about the FCC
restricting person-to-person solicitations of residential homes. A
key part of the residential real estate business involves using the
telephone for person-to-person solicitations. Cold calling is important
to my business and essential to the residential real estate industry.

From my experience, complaints about person-to-person solicitations are
extremely 1low in comparison to other methods of solicitations, such as
artificial computer-generated voices. People who do not wish phone
solicitations have the right to an unlisted phone number. Many times
People are pleased we called and ask us to send them further information
about our company.

I am requesting that the FCC does not restrict person—-to-person
solicitations of residential homes. This highly personal approach to
marketing our services to potential homebuyers and sellers is essential
to the residential real estate industry in general and to my business in
particular.

Sincerely,

./ .
U=

étep en E. Hansman
Owner/Broker
Huber Heights Realty, Inc.

ctBH
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Attn: Docket No. 92-90
1919 M Street N.

Washington D.C. 20554

Re: Docket No. 92-90
Telephone Consumer Protection act of 1999

To Whom It May Concern:

The use of telephone to solicit homes for sale for customers
who would like to live in specific areas is essential for
our business.

I am asking you not to restrict real estate agents, person
to person telephone solicitation of residential homes. This
is an important service for buyers and sellers.

Very truly yours,

Alvin Rutstein
L. A. GRANT REALTY, INC.

AR/ns
2510 DELAWARE AVE, 3251 SHERIDAN DR.
BUFFALO, N.Y. 14216 AMHERST, N.Y. 14228

877-3480 837-0330
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Notary Public in Oregon & Washington Est. 1989
FAX 509-767-4300 Georgiana ‘‘Georgia’’ A.M. Murray
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August 19, 1992

Office of the Secretary
Federal Communications Commifsion
1919 M Street N. W. [
Washington, D.C. 20554

Attn: Docket No. 92-90 /Telephone Consumer Protection Act of 1991

Gentlemen:

Please do not restrict person-to-person telephone solicitations for the real estate
industry. Consider the following:

l. Where real estate offices list properties in outlying areas (rural), it would
be very time consuming to make personal contact if the telephone cannot be used.

2. Looking at the other side, as a previous consumer of real estate service, I would
not want some stranger knocking at my door to ask me about selling my hmme. In this
day and age, I would not even answer my door if I were a homemaker at home, alone.

3. Telephone companies can identify persons who do not want to receive telephone
solicitations in their directories, and I do believe that any business should respect
that request of a consumer. In those cases, any business could communicate via
correspondence.

4. Finally, we do not need more government controls on our lives. If we choose to
isolate ourselves from telephone solicitations, we should work with our producers
of telephone directeries to solve a prioblem,; if it exists.

EXCLUSIVE MEMBER OF RELEX INTERNATIONAL REFERRAL SERVICE IN
Wasco, Sherman and Klickitat Counties
““The Adventure Begins with Teamwork”’ REAL"
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Federal Communications Commission y BUS. (707) 262-1000

Attn: Docket No. 92-90 | AUG 2 4 1990 PAX(707) 2853815

1919 M St. N. W. S )

washington, D.C. 20554 FEDERAL GOy HHISSION

OFFiE OF
Ladies & Gentlemen:

RE: Docket No. 92-90,/Telephone Consumer
Protection A 1991

A key part of the residential real estate business involves using the
telephone for person-to-person solicitations.

We’ve made many friends and "met" many clients over the phone. These
people often thanked us for calling because they weren’t aware of an
opportunity that we presented to them. They would have "lost out" were
it not for our phone call.

With the problems with the real estate market that we are already
experiencing, any limits placed on "cold" calling would have a chilling
effect on the real estate market place.

We would not be opposed to regulations regarding the use of artificial,
computer-generated solicitations, we ourselves find these offensive.

Sincerely,

W @@
Cégylgzzztéi. Jamés Roge ierce

[
An Independently Owned and Operated Member of Coldwell Banker Residential Affiliates, Inc. Qm
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August 19, 1992

Office of the Secretars
Federal Communications Compdssion
ATTN: Docket No.,92-90
1919 M St. N. W.
Washington, D. C. 20554

Gentlemen:

Please consider that I, as a Realtor, am terribly concerned
with the outcome of the vote on the above-referenced issue.

Realtors depend so very much on telephone communications

to conduct our business and tg enable us to provide the best
service to our customers and clients. Restricting this
practice would be a great detriment to our means of helping
the public.

Housing sales will lead the country out of the recession and

strengthen the economy later, if you will not limit our use

of the telephone. I have found that Realtors are generally

some of the most considerate people you could find, and I

would suppose that the annoying phone calls that brought

about the thought of having the regulation were not made .
by Realtors.

Please think of these things when you are asked to consider
the above-referenced issue.

Sincerely,

o

Sales Associate
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August 19, 1992_

Office of the Secretary

Federal Communications C
ATTN: Docket No. 92-90
1919 M St. N. W.
Washington, D. C. 20554

Gentlemen:

Please consider that I, as a Realtor, am terribly concerned
with the outcome of the vote on the above-referenced issue.

Realtors depend so very much on telephone communications

to conduct our business and tg enable us to provide the best
service to our customers and clients. Restricting this
practice would be a great detriment to our means of helping
the public.

Housing sales will lead the country out of the recession and

strengthen the economy later, if you will not. limit our use

of the telephone. I have found that Realtors are generally

some of the most considerate people you could find, and I

would suppose that the annoying phone calls that brought

about the thought of having the regulation were not made .
by Realtors.

Please think of these things when you are asked to consider
the above-referenced issue.

_ Sincerely,

0<Q€1m N

Sales Associate
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Dick Dickinson, Realtors®

1085 Paul Bunyan Drive NW T8 1im ' -
PO Box 1118 AliG 2 4 1983, 4 199
Bemidji, Minnesota 56601 . AL

Business (218) 751-1228 FEDERY, COMMUNICATORe CoM: BRM‘./("«
Fax (218) 751-1684 OFFICE OF Thg Sécg}srgg;mssm (4

August 20, 1992

Office ‘of the Secretary

Federal Communications Commission
199% M Street N.W.

Washington, D.C. 20554

Dear Secretary: Re: Docket No. 92-90

~

We would like to request that no restrictions be placed on Tele-
phone solicitation by Salespersons in Real Estate sales. Reasons
for not doing so are listed below.

e For Salespersons new to the business, this type of prospect-
ing activity is essential for them to become established in

the business.

e Calling homeowners about poteﬁtial listings is a low key, non-
threatening type of call.

¢ Generally, these public relation type calls are for future
listings. Often a Free Market Analysis or appraisal is

offered.

® Securing listings is necessary for sustained success in Real
Estate, and Salespeople need to be talking with as many future

sellers as possible.

* In our experience, homeowners are seldom bothered by this form
of contact. In fact, they often enjoy visiting about what
is going on with the Real Estate market!

e Finally, personal telephoning is the only time conserving
method of being able to talk with many people.

Thank you for considering our request to not place restrictions on
pecting by telephone.

very s

Dick Dickinson
Broker-Owner

REALTOR*

Each Office is Independently Owned and Operated
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COLDWELL BANKER
RESIDENTIAL REAL ESTATE
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6383 OXON HILL ROAD
OXON HILL, MD 20745

Jebpdone  solmitwlions Uﬂ/b)[ Lot o o
W x; M,&W} ceetsf ploneftyd
U Just 545//00”,/ JM% M

e ‘Fcc,&&& He Jane a//?.




4609 souTH 2300 EABX PARTE OR LATE FILED
SUITE 204 oy £ ot
SALT LAKE CITY, UTAH 84117 RECEV ¥
Office: (801) 272-8888 T

Fax: (801) 277-4244 AUG 2 ,4

MAIL BRANCH

RECEIVED
'AUG 2.4-“*”r

NG COMMISSION

NICATH
PR O e SECRETARY

August 20th, 1992

Office of the Secretary
Federal Communication
Attn: Docket #82-90
1919 '"M" Street
Washington, D.C. 20554

ommission

Re: Telephone Consumer Protection Act of 1991
Dear FCC Secretary

As the owner, broker of a small local real estate company, I rely on the

Scmple

telephone to acquaint the general public with our services which are of
/
great value to our clients. Our phone solicitation is 94 , direct and

devoid of any pressure. To restrict our use of the telephone in this
regard will only restrain trade by giving an advantage to the larger companies

with large advertising budgets.

Because our agents are highly skilled professionals, people are lucky to

work with us. Please do not create new roadblocks to giving the consumer

the right to meet us and benefit by our services.

Sincerely

oA

Paul M. Markosian
Owner/Principal Broker

PMM/sj
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August 17, 1992

Federal Communications Commifftee

Attention: Docket No_ 92-90 UG 2 4 1992
1919 M Street, N.W. > ousSON
Washington, D.C. 20554 MUNCATIONS

' R R O THE SECAETARY

Dear Sir:

We the undersigned are very disturbed that our
livelyhoods and traditional methods of contact with
potential clients and customers is at jeopardy. (Docket No.
92-90 Telephone Consumer Protection Act of 1991).

The "cold" call is vital to our industry and we agree
that the mechanical or computer call is a nuisance to the
public. An agent making a live call on a specific property
is offering a service and information to that customer or
client that an artificial mechanical machine cannot---
including discontinuing the call if the party called is not
interested. '

Please Sir, a true honored profession is at risk here
as well as the incomes which in turn pay taxes and help
support this wonderful country in which we live.

Thank you for your time and consideration in this
matter.

g Hle

Ol 2 W ooctrer—s
g L
Jage

Respectfully,

wmr
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