HWG HARRIS, WILTSHIRE
& GRANNIS Lip
June 4, 2018

BY HAND DELIVERY AND ECFS

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Patrick Webre

Chief, Consumer and Governmental Affairs Bureau
TRS Certification Program

Federal Communications Commission
Washington, DC 20554

Dear Ms. Dortch and Mr. Webre:

I write to update the listing of corporate officers and directors that was included in the
applications of Sorenson Communications, LLC, and Caption Call, LLC for certification as iTRS
providers.! The attached chart contains the companies’ current list of officers and directors.
Please contact me if you have any questions.

Sincerely,

SV N 0K Dopas

Mark D. Davis
Counsel for Sorenson Communications, LLC
and CaptionCall, LLC

1 The most recent listing of officers and directors was attached as Exhibit 2 to the Update and
Verification of Internet-Based TRS Certification Application of Sorenson Communications, LLC
(filed Dec. 4, 2017) and Exhibit 2 of the Update and Verification of Internet-Based TRS
Certification Application of CaptionCall, LLC and Sorenson Communications, LLC (filed Dec.
4, 2017).
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Sorenson Communications, LLC, and CaptionCall LLC
Executive and Board Member List (as of June 1, 2018)

All Entities

Name

Title

R. Scott Wood

President and Chief Executive Officer

Reed Steiner

Chief Financial Officer

Kerry Brown

Interim General Counsel

Sorenson Communications, LLC

Name

Title

Grant A. Beckmann

Chief Operating Officer, Chief Technology Officer

David Johnson

Vice President

Christopher Wakeland

Chief People Officer

Isaac Roach

Vice President

Laura Jones Hartness

Vice President

Lance Pickett

Vice President

Brian Janzen

Controller

CaptionCall, LLC

Name Title

Jason Dunn Chief Operating Officer
Paul Kershisnik Vice President

Michael Holm Chief Technology Officer

Cameron Tingey

Chief Customer Officer

Bruce Peterson

Vice President

Julie Zenas

Senior Vice President

David George

Vice President

Board Members

Name Affiliation
David Flannery GSO
Jason New GSO

James Continenza

Independent, appointed by GSO (Chairman)

Barclay Macfarlane

GSO

Keith Luh

Franklin Mutual Advisors

Duncan Neiderauer

Independent, appointed by Franklin Mutual

Lauren Kruger

KKR

John Sununu, Jr.

Independent
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