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CHRISTIANNA BARNHART 
Vice President 
Regulatory Affairs 

June 4, 2018 

 

Ex Parte 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12th Street SW 

Washington, DC 20554 

 

 
Re:  Call Authentication Trust Anchor, WC Docket No. 17-97   

Dear Ms. Dortch:  

 On May 31, 2018, the undersigned, along with Glenn Clepper, Robert Dianda, and Sean 
Mulloy, all of Charter Communications, met with Wireline Competition Bureau staff Kenneth 
Carlberg, Eric Burger, Jerusha Burnett, Sherwin Siy, Heather Hendrickson, and John Adams to 
discuss call authentication.  During the meeting, Charter expressed its ongoing commitment to 
protect its customers from illegal robocalling and spoofing, and its continued involvement in the 
development of industry standards for the SHAKEN/STIR framework. Charter also discussed its 
plans for implementing SHAKEN/STIR and some of the barriers that needed to be resolved in 
order to deploy the framework effectively. 

 

Sincerely,  

 

/s/ Christianna Barnhart 

 

Christianna Barnhart 

 

 

cc: John Adams 

Eric Burger 

Jerusha Burnett 

Kenneth Carlberg 

Heather Hendrickson 

Sherwin Siy 


