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SHERLOCK HOMES REALTY COMPANY
246 Alkane Street, Kailua, HI 96734
Phone (808) 254-2770 or 254-1100

Fax (808) 254-5466

1 September 1992

Office of Secretary,
Federal Communicatio
Attn: Docket 92-90
1919 M st. N.UJ-.---J
Washington, DC 20554

Dear Mr. Secretary:
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Please consider the following regarding the intent of the
FCC to impose severe restrictions on the use of America's tele­
phone system, by the engine that drives our nation's economy,
commerce and business.

Nothing, absolutely, nothing can or will happen in a free
market economy until someone sells something, be it an idea,
product or service, to someone else. To do so requires relative­
ly unre~tricted access to all forms of modern interactive commu­
nications.

To deny a sales person or business the ability to contact
new prospective customers directly by phone or fax, denies access
to new customers and their very livelihood. Every business, to
survive and remain viable, depends heavily on consistently find­
ing and serving new customers.

I have been a real estate agent and broker for over 15
years. The proposed regulations in docket 92-90 as I understand
them will dramatically have an impact on my industry as a whole
and may put me of business. I call lists of property owners and
tenants to obtain listings and prospective Buyers. In so doing
they learn of market activity and the services I provide. They
win, I win, the economy wins.

Like most responsible business persons, I do not wish to
alienate prospective customers by berating or abusing them. If
they express interest, we talk, if not we don't. (Often a pros­
pect will sign on as a client months later after several brief
but polite phone calls.) To get results, one must talk to many
people in as little time as possible. This can only be accom­
plished by telephone. The proposed regulations will cut my
business and livelihood by at least two-thirds or more.



Yes, there is and will always be some abuse of telemarket­
ing, by a small segment of the business community. What ration­
ale is there in the government destroying thousands of businesses
and tens of thousands of jobs, as now proposed by these highly
restrictive regulations. Rather than blanket restrictions on all
callers, which removes the option of choice from the consumer.
Telemarketers should be sUbject to regulations similar to direct
mail marketers. Person not wishing to receive unsolicited calls
or repeat calls from the same firms should be able to file writ­
ten notice of such with the callers and the FCC. The use of
sequential automatic computer dialer and recorded messages,
however, do need to be addressed. Other than restrictions re­
garding identification of the caller and their return number (on
request), the calling of emergency numbers, certain pUblic facil­
ities and certain systems that can tie up the line. We should
not over regulate!

The business community depends on the free exchange of
advertising, promotional or other information from one company to
another. There HUST BE NO restrictions whatsoever, regarding
phone calls and fax transmissions (with senders ID and phone
number) between one business to another.

Our nation is sUffering. Business is in decline. Workers
are unemployed. At a time when we should be encouraging and
promoting the sale of all type of goods and services, which
stimulates production, jobs and taxes. Do we really need more
government restrictions, which will choke the very engine that
drives our nation's economy.

Thank you for consideration and attention to this matter.

~~lJlrrfjitted

Jon POl~
REALTOR
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REALTORS
7011 ORCHARD LAKE ROAD WEST BLOOMFIELD, MICHIGAN 48322

September 1, 1992

Office of the Secretary
FEDERAL COMMUNICATIONS MMISSION
Attn: Docket NO,-92-90,
1919 M Street N.W.
Washington, D. C. 2055
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Dear Secretary of the Federal Communications Commission:

It has come to my attention that the FCC is drafting regulations to
implement the Telephone Consumer Protection Act of 1991, which
restricts the use of automatic dialing systems and requires the FCC
to consider restrictions on person-to-person solicitations of
residential homes. As a Realtor/Broker this deeply disturbs me,
that the commission would even consider such a restriction!
Realtors nationwide use the telephone for person-to-person
"cold call" solicitation in the residential real estate industry-­
to market our services to potential home buyers and sellers!.
This type of marketing/calling has to my knowledge never received
an abundance of "complaints" compared to "artificial computer­
generated solicitations."

When drafting regulations it would seem of utmost importance
not to draft regulations that would be difficult to regulate!
Who makes the determination as to what "solicitation" really is
comprised of? Under our First Amendment Rights Americans need the
rights granted therein--the right to the freedom of speech, and the
freedom of choice in particular! To make further regulations that
will complicate and confuse the public at large is inappropriate!

Sincerely,

~-
Associate Broker
MAX BROOCK, INC.
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As a member of the National Association of Realtors I am writing to ask
that you not restrict person-to-person telephone solicitations as com­
plaints about this marketing rrethod are extrerrely low in comparison
to other rrethods such as the use of artificial cOlTpUter-generated so­
Hcitations. As a Realtor the key part of our business invelves us-
ing the telephone for person-to-person solicitations. Cold calling
is very irrportant to my personal marketing program in particular and
the Real Estate profession in general.

I refer to Docket No. 92-90, Telephone Consumer Protection Act of 1991,
specifically. Please give my request due consideration as it is very
irrportant to Realtors to be able to speak to potential buyers and sel­
lers in both residential and comnercial- business. Thank you.

:;;;:;fJ~
Gail A. Derr
817 Potomac Ridge Court
Sterling, VA 20164
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As I understand the above referenced docket the
Federal Communications Commission is considering
further restrictions on person to person "cold"
ca 11 s.

I must tell you that it is very important to our
industry in general to have the ability to cold
call for purposes of generating new business.

Further, within this company we urge our agents
to solicit business by telehone. However, we also
have policy which restricts the time these types
of calls are to be made.

In conclusion, I believe further restrictions
placed on the real estate industry would severly
hamper our ability to do business.

Thank you for your consideration.

Respectfully,

INC., REALTORS.

RLM:mm

5896 Dixie Highway • Clarkston, MI 48346 • (313) 623·2030
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8 September, 1992

As a member of the National Association of Realtors I am writing to ask
that you not restrict person-to-person telephone solicitations as com­
plaints about this marketing method are extremely low in comparison
to other methods such as the use of artificial conputer-generated so­
licitations. As a Realtor the key part of our business involves us-
ing the telephone for person-to-person solicitations. Cold calling
is very inportant to my personal marketing program in particular and
the Real Estate profession in general.

I refer to Docket No. 92-90, Telephone Consumer Protection Act of 1991,
specifically. Please give my request due consideration as it is very
inportant to Realtors to be able to speak to potential buyers and sel­
lers in both residential and conmercial business. Thank cu.

//, .... )
~Q rt.~;W~r.",~~:-:;-f-~

/}.. sM. t, GRI
// Mt. Vernon-wel.c ert, Realtors
V Vice-chairman, Govtl. Affairs Conm.

Loudoun Association of Realtors
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I am writing in response to proposed regulations which would restrict
REALTORS using person to person telephone solicitation and marketing
of our services; which is termed "cold calling".

I strongly object to any restrictions on this type of marketing as
it would severely restrict our ability to market ourselves and our
"product"'(real estate) which is our business. "Cold calling" is
used as a low cost way of locating potential sellers and buyers,
and often times represents a source for as much as 90% of a REALTOR'S
business, especially with newer agents trying to establish themselves.

Locating potential sellers and buyers by any means other than the
telephone is not only less effective, but most often more costly.
Newspaper, television, and radio advertising cannot aim for a spe­
cific target, where telemarketing can, and using media advertising,
exclusively would be extrememly expensive.

If "cold calling" is rest~icted, I would be forced out of business,
as would most small real estate firms. Those firms still in business
would have to increase their commission rates to compensate for the
additional costs.

This restriction may benefit radio, television and the print media,
but it would hurt many more business people and consumers alike.

Sincerely,

RtY'MItC bemidji
1510 bemidji ave.
bemidji, minnesota 56601
office: (218) 751-3753
fax: (218) 751-4676
each o,"ca Indepandentlv owned and oparaled
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Office of the secretary
Federal COIIIIlUIlication Coomission
Attn: Docket #92-90
1919 Mst. N.W.
Washington, D.C. 20554

Attention: Docket;:92-90

As a licensed Realtor in the state of Michigan I urge you not to restrict
our ability to use person to person telephone solicitations.

Cold calling is extremely important to our business and the residential
real estate industry in general.

I thank you for your consideration of this matter.

Sincerely,
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Office of the· secretary
Federal Communication Commission
Attn: Docket #92-90
1919 M St. N.W.
washington, D.C. 20554

Attention: Docket .·;92-90

As a licensed Realtor in the state of Michigan I urge you not to restrict
our ability to use person to person telephone solicitations.

Cold calling is extremely important to our business and the residential
real estate industry in general.

I thank you for your consideration of this matter.

Sincerely,

~~,;)/~.~"'-Gd..J
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22218 FORD ROAD
DEARBORN HEIGHTS, M148127-2493
TELEPHONE: (313) 565-3200
FAX: (313) 565-2369

September 1, 1992

_ Office of the Secretary
Federal Communications Commission
Attn: Docket No. 92-90
1919 M St. N.W.
Washington, D.C. 20554

Re: Docket No. 92-90
Telephone Consumer Protection Act of 1991.

To Whom It May Concern~

FEDERAl. C<*MUNICATIONS COMMISSIOO
OFFICE OF THE SECRETARY

It has been brought to my attention that the Federal Communications
Commission is considering restrictions on person to person
solicitation of reside:1tia1 homes.

"Cold Calling" is an i:1tegra1 part of my business and the residential
real estate industry i:1 general. A key part of the residential real
estate business involv,~s using the telephone for person to person
solicitations.

Restricting these call.:; would cut deeply into my personal business
and ultimately my earnings.

I strongly urge you not to legislate restrictions on the established
practice of "Cold Calling."
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Office of the Secretary
Federal Communications Commission
Attn: Docket No. 92-90
1919 M St. N.W.
Washington, D.C. 20554

Re: Docket No. 92-90
Telephone Consumer Protection Act of 1991.

To Whom It May Concern:

It has been brought to my attention that the Federal Communications
Commission is considering restrictions on person to person
solicitation of reside:1tial homes.

"Cold Calling" is an i:1tegral part of my business and the residential
real estate industry i:1 general. A key part of the residential real
estate business invol VI:l!S using the telephone for person to person
solicitations.

Restricting these calls would cut deeply into my personal business
and ultimately my earnings.

I strongly urge you not to legislate restrictions on the established
practice of "Cold Calling."

Sincerely yours,

j,,jO
~···,,,j"II~"F_~__'· "."
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.~ Office of the Secretary
Federal Communications Commission
Attn: Docket No. 92-90
1919 M St. N.W.
Washington, D.C. 20554

Re: Docket No. 92-90
Telephone Consumer Protection Act of 1991.

To Whom It May Concern:

It has been brought to my attention that the Federal Communications
Commission is considering restrictions on person to person
solicitation of residenti~l homes.

"Cold Calling" is an integral part of my business and the residential
real estate industry i::l general. A key part of the residential real
estate business involves using the telephone for person to person
solicitations.

Restricting these calL; would cut deeply into my personal business
and ultimately my earnings.

I strongly urge you noc to legislate restrictions on the established
practice of "Cold Calling."

Sincerely yours,
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INCORPORATED

BROKERS:
Larry L. Franze/la
Brian F. Soisson
John L. Gieseker
Paul F. Vogel

Office of the Secretary, FCC
Attn: Docket Nol 92-90
1919 M St., H.W.
Washington, DC 20554

Dear Mr. Secretary,

I am writing this letter to urge you not to restrict
person-to-person telephone solicitations. The business
community and society as a whole does not need this type
of limitation on our freedom of communication.

If the use of telephone solicitation becomes a real
negative force it will naturally lose effectiveness as a
selling tool. As it loses effectiveness it will lose
favor with companies using it.

This is a natural and healthy progression in our society.
Having government regulations prematurely enacted in order
to "protect" us from ourselves will eventually lead to a
weaker society dependent on such regulations. Let us take
care of ourselves a little, we will all be better ott in
the long run.

Yours very truly,
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I am writing this letter to express my utter Jissatisfactlon
and complete opposition to the Telephone Con8urner Protection
Act of 1991. which restricts the person-to-'pecsoll
solicitations of residential homes. ~

I would like to bring to your attention the importance of
these calls and the major role they play in marketing our
services to the public and point out the following:

1. Restriction on telephone contacts simply adds to the
amount of driving which is neither energy efficient nor
environmentally irresponsible.

2. Those residents who do not wish to be contacted can
simply arrange with the phone company to have a
non-listed phone number.

Based on the above, I urge you to acknowledge the damaging
effect of restrictions on person-to-person phone cOlltactl:>
and move to delete this portion of the regulation.

Sincerely,
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As a licensed Realtor in the state of Michigan I urge you not to restrict
our ability to use person to person telephone solicitations.

COld calling is extremely important to our business and the residential
real estate industry in general.

I thank you for your cohsideration of this matter.

~t\~ o·~;erJ 'IleAc.­
fJ5TrJfAcJT fI?~rJA(~

"',.
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Office of Secretary
Federal Communications Commission
Docket No. 92-90
1919 M St. N.W.,
Washington, D.C. 20554

Dear Sir/Madam:

I am writing this letter to express my uller JisHalisfaction
and complete opposition to the Telephone COIl8UmE'r Protection
Act 0 f 19 9 1, wh i c h res t ric t s the per son - l () - p e l' SOIl

solicitations of residential homes. ~

I would like to bring to your attention tile imporlance of
these calls and the major role they play in ma~keling our
services to the public and point out the following:

1. Res t ric t ion 0 n tel e ph 0 nee 0 n t act s s i IJIP I y add::; l 0 l he
amount of driving which is neither energy efficient nor
environmentally irresponsible.

2. Those residents who do not wish to be contacted can
simply arrange with the phone company to ItClve a
non-listed phone number.

Based on the above, I urge you to acknowledge the damaging
effect of restrictions on person-to-per:o>on phone cOlllacts
and move to delete this portion of the regulatioil.

J
! Sincerely,

~----­c'" I
"

/
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Dear Sir/Madam:
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I am writing regarding Docket No. 92-90, Telephone Consumers
Protection Act of 1991. As a Realtor, the majority of my income
is earned as a direct result of person-to-person telephone
sOlicitation of homeowners. This is how I earn my living, as
do countless others in many different professions.

For the government to restrict my ability to earn a living in
this manner would, in essence, be restricting the basic freedoms
that the Constitution of the United States of America guarantees
me as a citizen. This nation supposedly prides itself on the
freedoms and opportunities available to each and every citizen
to work hard and to.earn a decent living. The thought of
restricting such a basic tool to the majority of sales and
marketing related businesses should not even be a consideration!

Instead of adding to the unemployment and business failures
plaguing our country today, why don't you look for ways to assist
the citizens in enhancing communications to support them!

I trust that possible restrictions on person-to-persqn telephone
sOlicitation now and in the future will be treated with the
utmost consideration as to how they will affect trade and
enterprise in our country. Thank you for your time.

Sincerely,

ERA FIRST FEDERAL REALTY

~-~~
Lorie E. Hunter
Realtor

34020 W. SEVEN MILE ROAD· SUITE 101 . LIVONIA, MI 48152 . 313-478-3400

Each office independently owned and operated ~~
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I have recently learned that the F.C.C. is considering a regulation to
restrict person-to-person telephone solicitations. As a practicing
professional REALTOR, such a regulation would be devastating to J:IlY
personal business.

I am asking that this regulation not be imposed - at least on real
estate sales persons soliciting clients 'and customers.

Thank you for your consideration.

Sincerely,

2901 Providence Road / Charlotte, North Carolina 28211
Office: 704/366-8791 Fax: 704/366-8024 Toll Free: 1-800-537-3638



EX PARTE OR LATE FILED

RECEIVEr

September 3. 1992

Office of the Secretary
Federal Oommunications Commission
1919 M. Street
Washington, D.C. 20554
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I have recently learned that the F.C.C. is considering a regulation to
restrict person-to-person telephone solicitations. As a practicing
professional REALTOR, such a regulation would be devastating to my
personal business.

I am asking that this regulation not be imposed - at least on real
estate sales persons soliciting clients and customers.

Thank you for your consideration.

m
RIALTO.-

2901 Providence Road / Charlotte, North Carolina 28211
Office: 704/366-8791 Fax: 704/366-8024 Toll Free: 1-800-537-3638
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