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Records / Customer Service Cases

#227249

News Related Actions

vCase Details

Topic Other Created By User has been deactivated
Status Closed Created On 3/6/2018 1:24 PM EST
Priority Medium Organization Belmont Charter Networks

Inquiry Type Phone
v Case Description

Description Why did | get an RIDF Letter when | thought | was approved.

vCase Artifacts
Documents Attachments
Name Uploaded By Upload Date Attachment Attachment Type

No items available No items available
vCase Thread
User Note Date
Jason,
USAC We have not received the requested information from 3/26/2018 10:12 AM EDT

you, so we will need to close this case. If you need
further assistance, please reopen the case, create a new
case, or call the Client Service Bureau at 888-203-8100.

Jason,

USAC We have not received the letter in question. Please
either attach it to this case or email it to
SLDPR@gdit.com with the subject line with the case
#227249.

3/12/2018 10:32 AM EDT

Case Contact

Case Contact Jason Glass
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