Tom Terrill
465 Oak Ave
Redwood City CA 94061

Jun 19th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a customer of a business that is claimed to not exist (a small broadband provider making use of
these rules to provide a competitive service) and paying for a product that it is claimed is never used
(DSL via my small broadband provider). I used to be a customer of the big carrier behind my
service but they jerked me around and treated me like I had no alternatives. Fortunately, I did. And
my small service provider gives me competitive rates with far superior customer service.

Do not throw me back on the mercy of these giant corporations who dont have to give a crap about

me in order to make a profit. My current company is currently working to install fiber and become

less dependent on the big network, but they will be severely hampered moving forward if you make
the WRONG decision here.

Tom Terrill



